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S.T.E.P.S. and Other Services

Date ________________








RE: 












INTAKE #: 




Dear ____________________:

We wanted to let you know that the recent investigation involving your child(ren) has been completed.  We thank you for your patience and cooperation with this matter.  You and your family’s commitment and participation is invaluable to this process
At the conclusion of the investigation, we determined that there were 
(findings)

 of ________(maltreatment)_______ based on the results of interviews and information obtained.

During the investigation you agreed to participate in the _____________________________   Program for prevention services.  Your counselor will be ___________________, who may be reached at ______________.  This program will provide you and your family with a variety of services to assist your family and help prevent further reports to the Florida Abuse Hotline. Your commitment is necessary to achieve success in this program and if your commitment waivers, please talk to your counselor. Your counselor can talk with you to help you decide what is best for your family and the safety of your child(ren). We will continue to assist in your desire to keep your family together.

Again, we appreciate your cooperation throughout the investigation process.
If you have any questions regarding this matter, I hope you will contact me at _________________.

Sincerely,

__________________________________

(type name)                                                                   

Child Protective Investigations Supervisor
(address & phone number)
cc: Investigations File
Circuit 4 - Serving Clay, Duval, Nassau Counties


Mission: Protect the Vulnerable, Promote Strong and Economically Self-Sufficient Families, and 
Advance Personal and Family Recovery and Resiliency

