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Graph and Table Symbols

Performance Glance
Performance indicators have been added to the titles and table of contents to assist the reader in quickly determining
current performance in specific areas.

© Green dots before the titles indicate that either statewide/national targets are being met or for those measures
where a target is not applicable, the previous 3-month trend is either stable or moving in the right direction.

@ Red dots before the titles indicate that either statewide/national targets are not being met or for those measures
where a target is not applicable, the previous 3-month trend is moving in the wrong direction.

List of Symbols

Monthly

Quarterly

Annually

M
Q
A
@ Length of time (in months) metric has been assigned for analysis
* National Benchmark is included

‘ii’ Office of Child Welfare-Performance and Quality Improvement 6|Page



DCF Service Structure

Regions, Circuits, Counties, and CBC Lead Agencies

LEGEND

Circuit Reqion Counties Lead Agency

Families First Mebwork

Frankin, Gadsden Jefferson, Leon,
Morihwest Liberty, Wakula Big Bend CBC, Inc.
Bay. Calnoun, Gulf, Homes, Jackson,
W Eshi
(Columbia, Dixe, Hamilton, Lafaystte,
Madiaon, Susannees, Taylor

Big Band CBC, Inc.

Parmership for Strong Familes

4 Clay Kids First of Florida, Inc.

4 Dunval, Nessau Family Suppon Serdeas of North Florida, Inc.

T St Johns St Johns County Boand of Commessioners

T Flagher, Pulnam, Woluss Community Partnership for Children, Inc.

|Alachua, Baker, Bradford, Gilchrist, P ip for Strong Familes

3 ) 5 ' ! Hids Cenitral, Ine.

a9 Orenpe, Osceola CBC of Ceniral Florida

10 | Central Hardee, Highlands, Polk Hearfiand For Children

18 Seminale CBC of Ceniral Florida

18 Brevard Breward Family Parnership

Pascao,
[} s Eckerd Community Allermnatives
DeSolo,
12 * Saresota Family YMCA, Inc.
Sunc Mangziee, Sarasola

13 Hillsboraugh Eckiard Community Alernsthves.

20 Chariotte, Coller, Gledes, Hendry, Lee Children's Metwark of Soutrwest Florida

15 Palm Baach Childet, Inc.

17 |Southeast Broward Childet, Inc.

Indtian Fever, Martin, Okeechobes,
St Lucle

1 Miami-Dade Our Kids of Mami-Dade/Monroe, Inc.

Devereux CBC

16 Monroe Our Kids of Mami-Dade/Monros, Inc.
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System Overview

Florida’s community-based child welfare system is comprised of a partnership between the Department of
Children and Families (DCF), other state agencies, the courts, law enforcement agencies, service providers,
and local communities.

There are over four million children in Florida of which most fortunately do not come to the attention of the
system. For those children who do enter the system, entry begins with reports of allegations of abuse or
neglect made to the Florida Abuse Hotline, operated by DCF. The Florida Abuse Hotline receives in excess of
350,000 child-related calls annually. Calls received are screened to determine if the criteria are met to initiate
a protective investigation.

If criteria are met, the report is referred to a local Child Protective Investigations (CPIl). Statewide there are
over 220,000 protective investigations conducted annually. These investigations are conducted by DCF in 61
counties. In the remaining 6 counties, including Broward, Hillsborough, Manatee, Pasco, Pinellas, and
Seminole, county sheriff’s offices perform the investigations. Investigators determine the need for post-
investigation services, including protecting the child through removal and placement in out-of-home care or
through case-managed, in-home services (by court order or non-judicially), or through informal voluntary
family support services. For SFY 2016-2017, over 35,000 children were served in out-of-home care.

Florida statute requires that post-investigation services be provided through contracting with community-
based care lead agencies (CBCs). There are 17 Community-Based Care (CBC) lead agencies that each provide
coverage to specific geographic areas within the 20 Judicial Circuits in Florida. Several lead agencies cover
more than one geographic area and areas may include one or multiple counties. In three instances, the CBC
lead agency serves two geographic areas under separate contracts, lending to 20 lead agencies displayed
within the CBC tables of this report. Although services vary among CBC lead agencies, they have a shared role
in participating and ensuring safety, permanency, and well-being for all children in the state.

The monthly Child Welfare Key Indicators Report presents data for the Florida Abuse Hotline, Child Protective
Investigations, CBC lead agencies, as well as other key metrics describing the state of the Florida Child Welfare
System.
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System of Care

Florida Child Protection System Overview
2016-17 SFY

Total Florida Abuse Hotline Contacts
Total = 543,551

Total Child Abuse Reports and Child Special Conditions Contacts
Total = 354,713

VT il i Total Child Special

(initial-Additional- Condition Contacts
Supplemental) Total=19,584
Total= 229,098

Open for Services
Total =79,761

Served in Out of
Home Care
Total=38,700

L L L L L
Total Exits from Out of Home Care 15,339
Reunifications 7,437
Adoptions 3,545
Guardianship 3,301
Aging Out 948
Other Exits 108

Data Sources; Florida Abuse Hotline Summary Report and Children and
Young Adults Receiving Services by CBC Lead Agency and Type of Service
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Federal Child Welfare Indicators

Federal Child Welfare Indicators
Statewide
Quarter 2 SFY 2014-2015 to Quarter 2 SFY 2017-2018

Federal Measure FY 2017 @1 FY 2017 Q2 FY 2017 Q3 FY 2017 Q4 FY 2018 Q1 FY 2018 Q2

M01: Rate of abuse per 100,000
days in foster care 10.71 10.57 10.54 10.11 9.94 9.92

M02: % of children with no
recurrence of maltreatment 91.30 91.30 91.50 91.60 91.80 92.10

within 12 months

M0 3: % of children exiting to a
permanent home wiin 12 41.90 43.00 41.90 41.20 39.50 36.90
months of entering care

M04: % of children exiting to a
permanent home wiin 12

months for those in care 12 to 54.20 55.60 53.80 53.60 53.30 54.10
23 months
M0O5: % of children exiting to a

oy hermanent home win 12 45.00 46.10 46.40 44.40 4420 43.00

months

M0G: % of children who do not

re-enter care wiin 12 months of 90.30 88.70 90.70 87.30 88.10 89.70
maving to permanent home

MO7: Placement moves per
1,000 days in foster care 440 4.42 4.39 444 441 435

Below Standard Standard or Better Last Updated- 1/26/2018

Source: Federal Child Welfare Indicator Dashboard
http://www.dcf.state.fl.us/programs/childwelfare/dashboard/federal-indicators.shtml

***Black Belt projects were conducted on the Rate of Abuse, Re-entry, and Placement Moves Federal
Indicators due to these measures not meeting the national target. The projects were completed in
conjunction with state child welfare partners and have been routed to the Florida Institute for Child Welfare
for research review as outlined in Florida’s continuous quality improvement process. An analysis project is
also currently underway on the permanency in 12 months Federal Indicator, which has dropped below the
federal target.
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Workload Trends

Reporting Method Trends M

The Florida Abuse Hotline offers a variety of methods for citizens to report concerns about children and vulnerable
adults. A modification was made within the system, resulting in the tracking of webs and faxes together. Webs were
previously represented by the green line within the graph below, however beginning in March 2017, webs were
combined with faxes, now represented by the red line.

Hotline Total Contacts and Trends in
Reporting Methods: Telephone, Fax and Web
55,000 6000

Spanish and Fax/Web

h
Queue change Fax and Web Combined
50,000 5500
45,000 5000
g 4500
£ 40,000
E 4000
® 35000
e 3500
E 30,000
“w 3000
S 25000
£ 2500
o
< 20,000
g 2000
i
15,000 1500
10,000 1000
5,000 — Source: Hotline Report, [~ s00
"Hotline Summary”
] 0
123 456 7 8910111212 3 4 5 67 8 91011121 2 3 4 5 6 7 891011121 2 3 4 5 6 7 8 351011121 2
2014 2015 2016 2017 2018
[ 1Total Contacts = English Telephone = Spanish Telephone = Fax/Electronic Reporting
Web =——TotalCalls aeeess Linear (English Telephone) ~ «seees Linear (Spanish Telephone)
------ Linear (Fax/Electronic Reporting) Linear (Web )
S lity of Hotline Workload M
€asonality o otiine VWOrkioa

There were 48,091 total contacts offered for the month of February. “Contacts Offered” include those abandoned by a
caller who called back, so both attempts and completed calls from the same individual may be counted.

Seasonality in Reporting: Total Contacts Offered
60,000

55,000
48,091 A
50,000

2 \ \
. e e
P V \& 42,691
40,442 30,936
36,617
5,420

40,000
40,859

35,000 —35,359

30,000

25,000

Total Contacts Offered

20,000

15,000

10,000

5,000

Source: Hotline Report,"Hotline Summary"

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

FY 2013-14 ——FY 2014-15 —+—FY 2015-16 —8—FY 2016-17 FY 2017-18
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Screening Trends

M

Alleged Maltreatment Screening
Total child maltreatment allegations for February 2018 was 19,066. In February 2018, 73.0% of child maltreatment
allegations reported were screened-in.

Child Maltreatment Allegations: Total, Screened-In, Screened-Out, and Percentage Screened-In

90%
30,000
85%
25,000 — —_ —_— = — — = =
i
= T, 19,066 80%
20,000 — oo Sty | -
- -_
. 3
8 $
£ 75% @
S 15000 — S m——— a
§ 1 E
S &
® 73.0% 2
an o
Z 10000 — | 70% a
= 7,053
=
o
5,000 — — 65%
Source: Hotline Report,"Hotline Summary” |
0 60%
1234567 891011121 2 3 4 56 7 8 91011121 2 3 4 5 6 7 8 91011121 2 3 4 56 7 8 9101112 1 2
2014 2015 2016 2017 2018
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Special Conditions Screening "y
There were 1,843 screened-in special conditions for February 2018.
Special Conditions: Total, Screened-In, Screened-Out, and Percentage Screened-In
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Source: Hotline Report, "Hotline Summary™. Note Changes to Florida Statute (SB1666) in July 2014 related to age requirements for child on child
sexual abuse allegations significantly increased the percentage of Special Conditions that are screened-in, from that point forward.
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Crime Intelligence Unit M
The included chart contains Crime Intelligence Unit counts for planned placements, emergency placements, additionals,
rechecks, and initials.

Crime Intelligence Unit
Counts of Planned Placements, Emergency Placements, Additionals, Rechecks, and Initials
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Timeliness Trends

M

@ Average and Maximum Times to Answer or Abandon
The average wait time before answer increased in February (3 minutes 11 seconds). 91% of calls were answered in 10
minutes or less, dropping below the 98% target.

Average and Maximum Times to Answer or Abandon
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@Percent of Calls Abandoned M

The percent of calls to the Florida Abuse Hotline English Line that are abandoned before answer increased to 15.8% for
February 2018 and the percent of Spanish Line abandoned calls increased to 24.5%.

Percent of Calls to Hotline Abandoned Before Answer: English and Spanish Language Lines
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OAverage Handling Time Trend Stratification M

The Average Handling Time (AHT) of a counselor includes talk time (ACD) and after call work (ACW). Average talk time
maintained at just above the 12-minute level while ACW continued below the 22-minute level.

Average Handling Time Stratified by Average Talk Time and Average After-Call Work Time
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Hotline Counselor Workforce

Monthly Separations for Abuse Counselors M

The Florida Abuse Hotline had one counselor separation in February 2018. This was lowest number of separations since
November 2016.

Separations by Month

Abuse Registry Counselor Class
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Child Protective Investigators

Workload Trends

Investigative Workload: Incoming, Active, and Backlog Investigations
Incoming investigations remained stable for February at 16,664. Active investigations as of the last day of the month
remained unseasonably low at 23,499. This number is approximately 1,500 lower than what was observed for February
2017. Total investigations in Backlog continued it's 10 month declining trend, falling to 420 as of 2/28/18.

M

Child Protective Investigations Workload: Incoming, Active & Backlog (Active > 60 Days)
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Investigative Workload: Stratified by Region
All six DCF regions have a decrease in backlog from January 2018 to February 2018, which is a result of a change to the

backlog calculation that went into effect on March 15, 2018. M
Child Protective Investigations Backlog as of December 2017, January 2018, February 2018 R-Eg'i:c:_lstral Seaion
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Data Source: OCW Interim Dashboard
Backlog Percentage calculation doesn't include active investigations closed after last day of month, effective 2/115/2018.
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Maltreatment Investigations and Special Conditions Referrals M
Alleged Maltreatment Investigations were stable for a normal February. Special Condition Referrals remained stable
when compared with February 2017 data.

Trend in Components of Investigations Workload: Alleged Maltreatment and Special Conditions
Initial Reports and Additional Investigation Reports
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Special Conditions: Stratified by Type and by County M
As observed in the data, the increasing trend in special conditions is largely due to the increase in child-on-child
referrals. All other special condition types have remained fairly flat.

Special Condition Count by

County Month of February
Count of SIC Type Special Conditions by Type
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Statewide: More Than 22 Active Investigations
This measure has been modified from the percentage of investigators carrying 15+ to the percentage of investigators
carrying 22+ active child protective investigations. There was an increase in the percentage of investigators carrying 22+
active investigations in February, but the observed percentage of 13.73% is still significantly lower than the February

2017 percentage of 24.00%.

Percent of Investigators with More Than 22 Active Investigations on the Last Day of Month
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Stratification More Than 22 Active investigations by DCF Circuit and Sheriff’s Office
This measure has been modified from the percentage of investigators carrying 15+ to the percentage of investigators
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M

carrying 22+ active child protective investigations. Note that Circuits 3,4,11,14 and 15 have all experienced 3
consecutive months with an increase in the percentage of investigators carrying 22+ investigations.

Mo Established Target

2015-16 2016-17 2017-18
Area 7 8 9 10 11 12 3k > 3
Circuit 01 22.25% 30.48% 18.10% 18.80% 19.66% 16.51% 15.53% 10.09% 11.54% 12.73%
Circuit 02 29.35% 25.96% 10.91% 9.26% 3.92% A 8% 1.79% 9.09% 1.89% 8.16%
Circuit 03 30.43% 18.97% 9.09% 8.57% 65.06% 9.68% 14.29% 3.57% 3.70% 3.85%
Circuit 04 16.88% 10.70% 2.26% 3.15% 7.63% 16.91% 10.24% 4.841% 7.14% 11.57%
Circuit 05 23.10% 31.74% A.73% 2.99% A.79% 11.64% 6.94% 2.00% 1.40% 5.07%
Pasco 50 33.81% 29.86% 20.41% 24.64% 23.94% 30.51% 33.90% 31.67% 35.19% A7.06%
Pinellas SO 3.09% 0.66% 0.00% 0.00% 0.00% 2.38% 1.30% 1.14% 0.00% 1.08%
Circuit 07 32.51% 13.96% 3.19% 5.38% 13.83% 5.88% 5.83% 5.00% 2.04% 4.49%
Circuit 08 27.62% 12.73% 3.64% 4.00% 11.32% 9.62% 3.09% 5.08% 10.91% 9.62%
Circuit 09 19.80% 20.58% 2.79% 5.55% 9.20% 17.05% 15.25% 2.96% 0.58% 2.38%
Circuit 10 26.07% 22.21% 1.01% 3.19% 7.45% 12.12% 2.11% 1.09% 4.26% 7.14%
Circuit 11 15.59% 25.82% 2.685% 7.91% 11.03% 13.67% 15.67% 10.00% 12.23% 17.97%
Circuit 12 DCF-Desoto-Sarasota 39.61% 25.00% 13.95% 19.15% 7.69% 21.95% 25.00% 18.75% 10.81% 0.00%
Circuit 12 Manatee 50 13.73% B8.92% 0.00% 0.00% 2.70% 0.00% 0.00% 0.00% 0.00% 5.41%
Hillsborough SO 34.13% 31.48% 19.81% 26.838% 28.71% 24.32% 37.11% 41.94% 34.58% 37.50%
Circuit 14 23.90% 25.98% 15.00% 23.81% 26.83% 18.18% 20.00% 7.89% 9.09% 32.56%
Circuit 15 7.65% 16.97% 0.98% 7.37% 5.94% 22.00% 19.42% 7.00% 15.63% 31.11%
Circuit 16 7.14% 0.92% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Circuit 17 A5.17% A47.25% 29.41% 28.71% 29.17% A6.07% A6.07% A7.31% 38.81% A1.90%
Circuit 18-DCF Brevard 20.64% 30.35% 10.53% 8.33% 65.90% 2.90% 1.45% 1.61% 0.00% 0.00%
Circuit 18-Seminole SO 2.47% 3.03% 0.00% 0.00% 0.00% 0.00% 2.70% 2.86% 0.00% 0.00%
Circuit 19 10.48% 17.34% 8.51% 16.00% 9.09% 13.21% 13.21% 10.53% 5.17% 17.31%
Circuit 20 22.19% 23.88% 10.42% 10.62% 10.58% 5.83% 19.27% 3.45% 0.00% 0.00%
Statewide 22.18% 22.24% 7.73% 10.35% 11.51% 14.60% 14.68% 9.98% 9.28% 13.73%
Data Source: OCW CPl Scorecard Dashboard
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Active Investigations by Cohort M

Department-wide efforts to ensure that no DCF CPl is carrying a case load greater than 26 cases have been extremely
successful. As of February 23, 2018, only 3 DCF CPIs were carrying 26 or more active investigations (all types).

Statewide/DCF Investigative Areas Only
Total Active Investigations (All Types)
Total Individuals in FSFN Assigned an Active Investigation within Caseload Category and
Total Active Investigations within Caseload Category
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Timeliness Trends

Ostatewide: Alleged Child Victims Seen Within 24 Hours M

The statewide percent of alleged victims seen within 24 hours remained stable 90.0% in February 2018.

Percent of Alleged Victims Seen Within 24 Hours
Statewide
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Stratification Alleged Victims Seen Within 24 Hours by DCF Circuit and Sheriff’s Office M

18 of the 23 investigative areas are currently meeting the DCF standard of 85.0% or higher. Three areas, Circuit 8, Circuit
11 and DCF Circuit 12-Desoto and Sarasota Counties have been below the standard for three consecutive months.

DCF Standard is 85% or Higher

Area 2015-16 | 2016-17 7 8 9 10 11 12 1 2 3
DCF-Circuit 01 B84.91% B81.75% 78.98% 76.59% B82.11% B84.74% B7.73% B84.27% | B81.63% B81.05%
DCF-Circuit 02 79.28% 75.90% 81.23% B80.76% B80.84% 87.91% B84.94% 87.16% 89.02% 79.41%
DCF-Circuit 03 71.09% B82.15% B80.00% B83.45% 90.76% 86.93% B84.81% 87.63% 86.35% B84.56%
DCF-Circuit 04 85.76% 86.21% 84.91% B84.33% 33.64% 85.43% 83.91% 85.62% | 83.87% B84.84%
DCF-Circuit 05 89.47% B4.89% 26.00% 84.63% 85.29% 87.39% 87.49% 28.341% 26.67% 88.55%
S50-Pasco Circuit 06 B84.90% 85.29% 88.10% B83.64% 85.49% 88.82% 87.90% 89.56% 89.90% 90.40%
50-Pinellas Circuit 06 92.25% 92.73% 90.91% 91.44% 89.24% 93.13% 91.45% 91.45% 90.61% 90.70%
DCF-Circuit 07 B84.59% B84.71% B82.59% 86.28% B84.01% B7.79% 86.06% 87.55% 87.69% 87.48%
DCF-Circuit 08 74.82% 78.24% 75.62% B80.35% B80.82% B81.56% B82.27% 79.74% 76.04% B83.54%
DCF-Circuit 09 26.10% 84.35% 83.79% 78.24% 82.22% 83.33% 85.35% 26.88% 85.79% 88.21%
DCF-Circuit 10 89.03% 89.16% 89.10% 88.96% 90.31% 91.86% 92.66% 93.73% 91.00% 91.95%
DCF-Circuit 11 84.41% 80.25% B80.56% 78.18% B82.74% 82.36% 84.45% 83.37% | 83.88% B83.71%
DCF-Circuit 12 (Desoto-Sarasota) 76.78% 81.57% 79.26% 73.32% 72.01% 76.64% 69.62% 72.73% 74.41% 78.06%
50-Manatee Circuit 12 75.61% 31.40% 92.80% 92.06% 93.76% 90.77% 90.07% 92.28% 91.74% 97.11%
50-Hillsborough Circuit 13 B6.77% 88.69% 90.67% 89.43% 90.20% 91.31% 90.59% 91.11% 89.78% 28.39%
DCF-Circuit 14 B81.15% B82.21% 78.07% 78.81% B82.76% B84.46% 85.39% B83.33% | 83.76% 87.50%
DCF-Circuit 15 91.44% 89.39% 88.31% 89.74% 88.48% 91.22% 91.35% 89.25% 88.30% 91.63%
DCF-Circuit 16 B4.86% 80.58% 86.67% 93.10% 91.43% 89.80% 88.24% 92.65% 89.09% 93.33%
S50-Broward Circuit 17 85.39% 83.55% B84.95% 83.81% B7.07% 87.94% 88.08% 89.70% 87.23% 88.74%
DCF-Circuit 18 (Brevard Only) 88.58% 87.00% 83.72% 85.46% 86.85% 87.20% 91.04% 91.50% 89.94% 26.48%
50-Seminole Circuit 18 88.08% 86.14% 86.34% 88.84% 91.40% 86.62% 91.20% 89.85% 88.31% 92.88%
DCF-Circuit 19 90.76% 91.35% 91.47% 90.06% 90.30% 91.38% 92.40% 88.92% 92.13% 92.27%
DCF-Circuit 20 81.75% 86.28% 82.49% 81.97% 82.53% 83.52% 82.24% 87.16% 87.51% 87.89%
Statewide 85.88% 85.44% B84.80% B84.02% 85.50% 86.92% 87.31% 87.60% 86.75% 87.66%

Data Source: CP| Scorecard Dashboard

@statewide: Child Investigations Completed Within 60 Days

The state continues to struggle with this measure with 96.4% of investigations being completed within 60 days for

M

February 2018 incoming investigations. This was the 55th consecutive month where the state failed to reach the target

of 99.0%.
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Stratification Child Investigations Completed Within 60 Days by DCF Circuit and Sheriff’s Office

Only 5 of the 23 investigative areas met the 99.0% standard for completing investigations within 60-days.

DCF Standatd is 99% or Higher

2012-1312013-14| 2014-15] 2015-16] 2016-17 2017-18
Area T a8 9 10 11 12 1
DCF-Circuit 01 99.5% 98.9% 98.1% 86.5% 84.3% |87.5% | 91.0% | 86.9% | 85.4% | 86.3% | 85.1%
DCF-Circuit 02 98. 7% 94.1% 59.4% 55.3% 81.3% |93.8%| 95.2% 95.0% | 92.9% 91.2% 92.5%
DCF-Circuit 032 99. 7% o97.8% B83.0% 78.5% 90.1% |26.2% | 81.8% 90.8% | 90.9%% 98.0% 93.6%
DCF-Circuit 04 99.8% 99.4% 97.0% 95.8% 96.9% |96.0% | 95.5% 95.0% | 96.23% 93.6% 95.2%
DCF-Circuit 05 99. 7% 98.5% 93.3% 96.2% 90. 7% |93.9% | 94.6% 95. 7% | 96.9% 97.8% 97.5%
SO-Pasco Circuit 06 99.2% 99.2% 97.0% 97.1% 98.1% |98.5% | 98.6% | 98.6% | 97.6% | 99.8% | 98.8%
SO-Pinellas Circuit 06 99. 7% 99. 7% 99.1% 99.3% 99.5% |98.8% | 99.6% 99.3% | 99.3% | 99.9% 99.8%
DCF-Circuit 07 99.8% 98.9% 82.7% 78.0% 94.2% |97.1% | 94.8% | 95.7% | 95.2% | 95.4% | 95.3%
DCF-Circuit 08 99.5% 98.1% B85.7% 86.3% 93.2% |91.2% | 90.9% 93.0% | 96.5% 94.4% 99.4%
DCF-Circuit 09 99. 7% o97F. 7% 94.9% o95.2% 93.6% |95.0% | 95.0% 98.4% | 97. 7% o7F. 7% 98.4%
DCF-Circuit 10 99.4% 98.1% 95.9% 95.4% 96.5% |96.9% | 96.8% 98.4% | 98.3% 98.9% 98.5%
DCF-Circuit 11 98.6% 91.2% 96.6% 92.6% 94.5% |89.5% | 95.1% 96.1% | 96.3% 95.5% 96. 7%
DCF-Circuit 12 (Desoto-Sarasota) 98.7% 95.6% 96.0% 89.5% 85.8% | 72.1% | 93.4% | 94.7% | 93.7% | 98.3% | 93.9%
SO-Manatee Circuit 12 98.8% 99.1% 94.2% 91.4% 96.1% |95.0% | 98.7% 99.3% | 99.1% | 98.1% | 97.7%
SO-Hillsborough Circuit 13 98.6% 98.9% 98.6% 7. 7% 98.8% [|99.3% | 99.3% | 99.0% | 98.9% | 98.9% 99 3%
DCF-Circuit 14 98.4% 90.5% B87.3% 73.1% 81.7% |84.4% | 84.7% 86.1% | 89.2% B4 2% 83.0%
DCF-Circuit 15 99. 7% 99.3%% 98.5% 96.8% 92.4% |92.8%| 92.2% 90.4% | 94.2% o4 5% o94.1%
DCF-Circuit 16 97.8% f= 97.6% 79.4% 97. 7% |84.8% | 91.9% | 100.0% [ L00.0% | 97.9% | L00.0%
sSO-Broward Circult 17 99.4% 97.9% 99.0% 99.3% 99.0% |99.0% | 99.5% 98.9% | 98.7%% 99. 7% 99.1%
DCF-Circuit 18 (Brewvard Only) 99. 7% 97.3% 89.1% 90.0% 89.3% |95.4% | 97.0% | 97.9% | 98.0% | 97.1% | 97.4%
SO-Seminole Circuit 18 97.2% 94.0% 91.1% 93.9% 96.1% |97.8% | 98.5% 99.3% | 98.0% | 96.1% | 97.7%
DCF-Circuit 19 99.8% 99.4% 97.4% 96.1% 94.7% |94.4% | 99.1% 99.5% | 98.8% | 98.1% | 96.2%
DCF-Circuit 20 99.0% 98.6% 98.5% 96.9% 97.4% |92.4% | 97.9% 98.0% | 97.4% 98 .4% 98.4%
Statewide 90, 3%% oF . T% 04.3% 92.3% 94.0% |94.1%% | 95.5% | 95.9% [ 96.3%% | 96.2% | 96.4%
Data Source: OCW Interim Dashboard
Safety Determinations and Services Provided
These Tableau visualizations are for investigations closed between January 19, 2018 and March 20, 2018.

Impending Danger Threats and Safety Determination
This visualization indicates that some children have been determined “unsafe,” yet have no impending danger (pink),
while others are determined “safe,” yet there is impending danger (dark blue).

Impending Danger Threats and Safety Determination

for Investigations Closed between January 19, 2018 and March 20, 2018

Percent of FFAs - Investigation by Impending Danger Threat and Safety Determination

. At Least One Child Unsafe & Impending Dianger

At Least One Child Unsafe & Mo Impending Danger
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Impending Danger Threats Identified by Safety Determination M

This Tableau visualization indicates the percentage of the identified Impending Danger Threats for both safe and unsafe
children, by region.

Percent of Impending Danger Threats Identified (of Total FFAs) by Safety Determination

. At Least One Child in FRA Determined Unsafe All Children in FFA Determined Safe
Central Region MNortheast Region MNorthwest Region Southeast Regicn Southern Region Suncoast Region

Maltreatment and  |ntential\Willful Act I I I I . I
Nature of . . .
Maltreatment Unexplained Serious Injuryilin.. | I I | I |

Hazardous Living Conditions . I l . I I

Child Wheresbouts Unknown | | |

Child's Medical Needs Mot Met l I I I I I

Other | |
Child Functioning Child Emational Symptoms I I I l . I
AdultFunctioning Caregiverviolentimpusive  [EEEEEEEN N N I NN
Parenting Mot Meeting Basic & Essential. - - - - - -

Threatening Serious Harm I I I I I ‘

Actions\iews Extermely Neg.. I | I I I I

D% 5.0% 1006 00%  5.0% 10.0% 0.0%  S.0% 10.0% 0.0% 5.0% 10.0% D.0%  5.0% 10.0% 0.0%  S.0% 10.0%

Unsafe Children and Safe Children by Placement Service Type upon Investigation Closure M

These Tableau visualizations reflect investigations closed between January 19, 2018 and March 20, 2018.

¢ The visualization on the top indicates that some children have been determined “unsafe,” yet have no placement
services (red) or are indicated as receiving Family Support Services (lightest blue).

¢ The visualization on the bottom indicates that some children have been determined “safe,” yet were placed in out-of-
home care (violet) or received case-managed in-home services (dark purple).

Percent of Unsafe Children by Placement Service Type
or Family Support Services Upon Investigative Closure

Service Type
B Yo Services [C] Family Support Services ] In-Home Services [ Qut-of-Home Care

Central Region _
Noriveas esion
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Southern Region _
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Percent of Safe Children by Placement Service Type

or Family Support Service Upon Investigative Closure
Service Type

B Mo Services [T] Family Support Services ] In-Home Services I Out-of-Home Care
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@Unsafe Children Receiving No Placement Services or Family Support Services Upon

Investigative Closure and No Placement Services After Investigation Closure

The following chart provides a trend view of the number of children who have been deemed unsafe, by month of
investigation closure, who are receiving Family Support Services or no placement services as opposed to ongoing, case-
managed services. Each month’s data is finalized on the third pull, allowing for a grace period of around 75 days for data
entry. The No Subsequent Services Provided After Investigation Closure line is a drill down on the children not receiving
placement services upon investigative closure. Additionally, a new line has been added to identify if there was a face-to-
face contact made after investigation closure for those children that had no placement services at investigation closure.
In February 2018, although 58 children were not receiving placement services upon investigation closure, there were 72
face-to-face contacts after investigation closure. None of these measures have a set target, but lower is the desired
direction.

and
Number of Children Receiving a Face to Face Visit or No Subsequent Placement Services After Investigation Closure
for Children Not Receiving

Number of Unsafe Children Receiving No Placement Services or Family Support Services Upon Investigation Closure E

250
218 Draft
200
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100

Number of Unsafe Children

50

a7 38 39 a4 —/2‘5
Source: OCWDRU Report #1204 as of March 20, 2018

o
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0= Mo Placement Services

= o= No Subsequent Placement Services Provided After Investigation Closure for Unsafe Children Not Receiving Placement Services Upon Investigation Closure
-=-#-+ Face to Face Visit After Investigation Closure for Unsafe Children Not Receiving Placement Services Upon Investigation Closure
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@sStatewide: Children with No Recurrence of Verified Maltreatment within 12 Months * Q

The percentage of children with no recurrence of maltreatment within 12 months has consistently been within a
percentage point since October 2013, and is currently at 90.2%. The most recent national data which has been stratified
to the state level for this measure is from 2012/2013. Florida would rank 28™ among states if comparing current
performance to the available 2013 data. Wyoming led all states in 2012/2013 at 97.3%.

Non-Recurrence of Verified Maltreatment within 12 Months of Verified Findings
By Month of Initial Investigation with Verified Findings E

100%

97%

94%

91% j______‘ National standard 90.9%
A //\/ S0
88% \

Source: Non-Recurrence
Trend ("Spinner”’) Report

79%
1234567 891011121 2 3 45 6 7 8 91011121 2 3 4 56 7 8 91011121 2 3 45 6 7 8 91011121 2 3 4 5 6 7 8 91011121 2 3 4 5 6 7 8 9101112
2011 2012 2013 2014 2015 2016
Recurrence within 12 Months == == National Std 90.9%
@stratification by DCF Circuit and Sheriff’s Office Q

There is wide variation among the circuits and sheriff’s offices on this indicator. However, it should be noted variation in
rates is influenced by both reporting and verification rates.

Percent of Non-Recurrence of Verified Maltreatment within 12 Months of Verified Findings
Initial Investigation with Verified Findings in October - December 2016, followed through 12/2017 @
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Statewide
1DCF

9 DCF

6 Pasco SO

17 Broward SO
18 Brevard DCF
12 Manatee SO
6 Pinellas 50

7 DCF
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Note: The two preceding charts have been updated to show percentage of non-recurrence as opposed to percentage of recurrence. This change
was made to align to the federal non-recurrence measure.
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CPI Workforce Monthly Separations

. . . . . . M
There was a 1% increase in the percentage of Child Protective Investigator that separated from the department in
February 2018.
Separations for Any Reason by Month
Child Protective Investigator Class
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a -
§ 5.03% 52 52 g
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Source: HR Report, "Separations - Time in Class and Major/Degree"
0 0.0%
103 7 8 11 1 7 8 11 1 3 5 7 9 11 1 3 5 7 § 11 1 3 5 7 9 11 1 3 5 7 9 11 1
2012 2013 2014 2015 2016 2017 2018
Total CPl Separations —— -Percentage of CPl Separations
CPI Time in Classification M

Consistent with recent trends for this point in time data, 25.2% of CPI positions were vacant or had less than 6-months
experience and 48.8% were vacant or had less than 1-year experience.
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Flow from CPI to CBC Lead Agencies

Removals and Removal Rates

Statewide Trend

1,021 children were removed in February 2018, which was a slight drop from January 2018 (1,050).

Number of Alleged Victims Removed During an Investigation for Investigations Closed During the Month
and Removwval Rates per 100 Alleged Victims for Investigations Closed During the Month, Statewide
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Data Source: FSFN Data Repository, Tableau Data Source
Removwvals and Removal Rate

Count of Removals (24 Hours Plus)
Il Removal Rate per 100 Alleged VWictims

Removals Cumulative Count by SFY M
The year over year cumulative count of removals for SFY 2017-2018 continued to trend behind SFY 2016-17 by 723 total
removals and are currently at their lowest total since SFY 2013-14. Total removals for February 2018 were 1,266.

. DT_FILTER
Cumulative Count of Remowvals From Jul-2011

Statewide

All Inwvestigative Areas
by State Fiscal Wear
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Data Source: FSFN Data Repository, Tableau Data Source
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Quarterly Stratification by Circuit and Sheriff’s Office

Q

There remains wide variation among circuits and sheriff’s offices on this indicator. Removal rates range from 3.5 to 10.0

per 100 alleged victims.

Removal Rate per 100 Alleged Victims for Investigations Closed
10/1/2017 to 12/31/2017
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Removal Rate per 100 Alleged Victims for Investigations Closed

Data Source: FSFN Data Repository, Tableau Data Source

*Sep 2017 - Measure changed from per 100 children investigated to per 100 Alleged Victims.

Quarterly Stratification by Circuit and CBC Lead Agency

There remains wide variation among the circuits and CBC lead agencies for this indicator.

Remowval Rate paer 100 Allaged Victims for Investigations Closed
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Eligibility

Title IV-E and TANF Eligibility Licensed Substitute Care and Adoption Eligibility

Percentage of Children in Licensed Substitute Care that were Title IV-E Eligible orina Non- | Q

Reimbursable Placement
The percentage of children in out-of-home care that are deemed to be Title IV-E eligible or that are in a non-
reimbursable placement remained relatively flat, in the range of 67.0%.

Statewide
Percentage Licensed Substitute Care |'V-E Eligible or Non-Reimbursable

Percentage of Children with a Goal of Adoption that are Title IV-E or TANF Eligible and Q

Count of Children with a Goal of Adoption Awaiting Finalization or have No Applicable Eligibility
The percentage with a goal of adoption that were classified as Title IV-E or TANF eligible has stabilized in the range of
55.0% after declining since January 2015. Note the increase in children awaiting finalization by the CIC or where the
child has no eligibility determination since June 2016. As of September 2017, approximately 1/3 of these pending
eligibility cases were located within the Eckerd Community Alternatives (Pasco & Pinellas Counties) system of care.

Statewide
Percentage of Children with a Goal of Adoption IV-E Eligible/
Percentage of Children with a Goal of Adoption TANF Eligible/
Total Children with a Goal of Adoption Awaiting Finalization by CIC or No Applicable Eligibility
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Community-Based Care Lead Agencies

Caseload Indicators

Statewide Trends in Case-Managed Services M
There were 24,198 children in out-of-home (OHC) care on February 28, 2018, an increase consistent with the upward
trend in OHC observed since the middle of 2013. The trend for children receiving in-home services has remained
relatively flat for three years, with 11,307 children receiving in-home services on February 28, 2018.

Children Protected: In-Home vs. Out-of-Home Care

In-Home vs. Out-of-Home Care
Bl Cut-of-Home Care
M In-Home Services
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Data Source: FSFN Data Repository, Tableau Data Source

Services Mix

There continues to be variation among circuits regarding in-home and out-of-home care services, with the widest
variation continuing to occur in the use of Family Support Services.

Children Receiving Service by Type on 2/28/2018-- Rates per 1,000 Child Population
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Data Source: FSFN Data Repository, Tableau Data Source
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Removals and Discharges Compared to Out-of-Home Care Trend M

There were 1,040 discharges and 1,266 removals during February 2018.

Out-of-Home Care, Removwvals, and Discharges
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Data Source: FSFN Data Repository, Tableau Data Source

On February 28, 2018, there were 24,198 children in out of home care with 10,552 in relative care placement, 7,219171n a
licensed family foster home, 2,991 in non-relative care, 2,164 in licensed group care, and 1,105 in other placements.

Children in Out-of-Home Care by Placement Type
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Family Functioning Assessment-Ongoing Implementation Map M
This Tableau map provides county-specific percentages, as well as percentages by region. Please note that this map is a
snapshot in time and does not reflect closed cases that utilized an FFA ongoing. Zero percent for some counties may
result from a small number of cases or cases assigned to other counties. It is important to note the change in the scale
from previous months.

Ongoing Services Safety Methodology Implementation Status as of 03/19/2018

1

i —

-~

Percent of Total Cases with an

Approved FFA-Ongoing

Region
Central Region 81.9%
Northeast Region 19.7%
Northwest Region 13.1%
Southeast Region 88.9%
Southern Region 11.4%
Suncoast Region 80.4%
Statewide 80.7%

Percent of Total Cases with an Approved FFA-Ongoing

Source: FSFN report Active Cases with an Approved FFA-Ongoing - OCWRU #1084
Notes: Small number of cases assigned to the counfy will affect percentages. Based on locafion of primary worker. Counties with no cases assigned to them will not appear in the map.
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Florida CQl and CFSR

The following table provides statewide and lead agency outcome ratings from FL CQl and CFSR data around Safety,

Permanency, and Well-being.

Safety Outcome 1 Safety Outcome 2 Permanency Outcome 1] Permanency Outcome 2 | Well-Being Outcome 1 | Well-Being Outcome 2 | Well-Being Outcome 3
Quicome Rating Quicome Rating QOutcome Rating Outcome Rating QOutcome Rating Outcome Rating Qutcome Rating
Numb
umag ’ Children are safely Children have The continuity of family . Children receive Children receive adequate
rof Children are, firstand — . . . Families have enhanced .
D‘l Chld W " Practi Cases | foremast, protectedfrom maintained in thair homes permanancy and relationships znd capacity to provide for appropriate services to services to meet their
Assessment ! eltare Fractice P whenever possible and stabilityintheirliving | connectionsis preserved P_ y P meettheir educational || physical and mental health
in abuse and neglect. . . " their children's needs.
appropriate. situations. for children. needs. needs.
Sample

C ity Base Care Agency N Sub. Achieved N Sub. Achisved N (Sub. Achieved N Sub. Achieved N Sub. Achieved N ub. Achizved N Sub. Achieved
Big Bend 13 9 100% 13 1005 10 0% 10 50% 13 69% 7 100% 10 60%
Brevard 9 5 BD% 9 89% 6 83% & 33% 9 33% [ 100% 6 33%
CBC Central Fl Orange/Oscenla 13 [} 100% 13 85% 9 A% 9 1% 13 31% 10 1004 10 90%
CBC Central Fl Semincle 7 4 T5% 7 57% 5 20% 5 60% 7 14% 5 100% 6 50%
ChildNet Broward 6 2 100% 3 67% 4 50% 4 100% 3 67% 5 40% 5 80%
ChildNet Palm Beach 12 ] 83% 12 100% 7 B6% 7 100% 12 5% 6 100% 1 B2%
CNSWFL 17 1 81% 17 7% 10 60% 10 0% 17 65% 10 B 13 B5%
Community Partnership for Children 17 11 100% 17 8% 10 50% 10 60% 17 4% 3 67% 15 B0%
Devereux 15 13 100% 15 47% 9 56% 9 44% 15 3% 5 B 1 36%
ECA - Hillshorough 13 7 100% 13 100% 7 B 7 B 13 62% 7 100% 10 B0%
ECA - Pinellas Pasce 11 8 100% 1 82% 7 86% 7 86% 1 73% 4 100% 10 T0%
Families First Network 14 B BB% 14 36% B 50% B 5% 14 14% 9 8% 1 64%
Family Support Services of North Florida 14 10 100% 14 57% 9 B3% 9 100% 14 9% 9 100% 1 B2%
Heartland 14 B 88% 14 86% 9 4% 9 100% 14 1% 9 100% 13 85%
Kids Central 15 10 0% 15 53% [} 50% 6 67% 15 20% 6 100% 10 50%
Kids First of Florida 5 3 67% 0% 3 0% 3 33% 5 0% 3 67% 3 33%
Qur Kids B 2 100% 8 50% 5 60% 5 80% [:3 38% 5 B0% 5 60%
Partnership for Strong Families 9 8 100% 9 36% 6 0% 6 17% 9 0% 7 43% 7 29%
Sarasota YMCA 8 (] 100% 8 63% 8 T5% 8 63% 8 63% 8 88% 8 63%
§t. Johns Cty Commission 4 3 67% 4 100% 2 50% 2 100% 4 5% 2 100% 4 100%
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Safety Indicators

OChild Safety Trends: Comparison of Three Indicators

Children continue to be safer while receiving services than after termination of services:

¢ The percent of children with no verified maltreatment during case-managed in-home services has been steady
around 97% for years, including in October through December 2017. The state target for this measure is 95%.

¢ The percent of children with no verified maltreatment within six months after termination of case-managed
services was 95.7% for April through June 2017. The state target for this measure is 95%.

¢ The percent of children with no verified maltreatment within six months of termination of Family Support
Services was at 94.6% for those closing in April through June 2017. This measure does not have a set target.

Safety of Children During Case-Managed In-Home Services and Within Six Months of
Termination from Family Support Services and Case-Managed In-Home Services

Statewide
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Summary"

Jan-Mar AprJun Jul-Sep Oct-Dec Jan-Mar Apr-Jun JulSep Oct-Dec Jan-Mar Apr-Jun Jul-Sep Oct-Dec Jan-Mar AprJun JulSep Oct-Dec Jan-Mar AprJun JulSep Oct-Dec

2013

2014

2015

2016

2017

| =—c=During Case-Managed In-Home Services

——After Termination of Case-Managed In-Home Services

<= After Termination of Family Support Services

Child Safety During Case-Managed In-Home Services

Statewide performance for October through December 2017 was 97.3%, and all but one lead agency exceeded the state

Q

target.
Percent of Children Receiving In-Home Senvices Who Were Not Maltreated During Services
2013-2014 2014-2015 2015-2016 2016-2017 2017-2018

CBC Lead Agency Jul-Sep | OctDec | Jan-Mar | Apr-Jun | Jul-Sep | Oct-Dec | Jan-Mar | Apr-Jun | Jul-Sep | OctDec | Jan-Mar | Apr-Jun | Jul-Sep | OctDec | Jan-Mar | Apr-Jun | Jul-Sep | OctDec
Big Bend CBC 95.0% 97.0% 97.3% 97.3% 98.6% 98.7% 95.7% 966% | 9820% | 98.90% 99.3% 971% | 96.00% | 98.20% 97.4% 98.0% | 97.80% 99.7%
Families First Netwark 93.8% 96.6% 96.5% 95.0% 97.5% 96.3% 95.1% 944% | 97.00% | 98.10% 95.1% 97.6% | 95.20% | 97.90% 97.9% 947% | 96.70% 95.2%
Community Partnership for Children 97.5% 96.6% 96.8% 98.4% 93.3% 98.8% 97.1% 956% | 95.20% | 94.90% 95.0% 96.7% | 96.20% | 97.00% 95.9% 95.4% | 97.10% 94.8%
Family Integrity Program 97.0% 99.1% 95.9% 94 8% 96.6% 96.1% 100.0% 925% 96.80% | 100.00% | 965% 97.7% 96.60% | 98.70% 98.3% 97.7% 99.00% 96.9%
Family Support Services of North Fla 96 4% 93.3% 96.4% 95.6% 97.9% 96.1% 94.5% 96.1% 96.20% | 97.00% 96.6% 95.7% 98.10% | 98.00% 97.8% 95.8% 97.80% 98.2%
Kids First of Florida, Inc. 95.2% 97.6% 97.1% 99.1% 96.7% 98.5% 95.9% 94.4% 9260% | 98.60% 96.9% 97.0% 96.80% | 97.00% 96.8% 97.8% 98.40% 98.6%
Partnership for Strong Families 95.1% 93.9% 98.6% 95.9% 95.8% 93.8% 96.7% 038% | 97.30% [ 97.10% 96.8% 06.2% | 98.40% ([ 95.00% 97.6% 96.5% | 98.30% 97.0%
Brevard Family Partnership 96.7% 94.5% 97.0% 96.7% 96.7% 97.3% 95.7% 972% | 96.00% | 98.40% 97.2% 971% | 95.70% | 94.90% 95.7% 96.2% | 97.20% 96.0%
Comm Based Care of Central Fla (Or-Osc| 96.5% 98.0% 97.0% 97.1% 97.5% 96.6% 96.1% 98.2% | 97.00% | 96.70% 97.9% 97.2% | 98.30% | 96.10% 96.9% 97.1% | 96.80% 97.2%
Comm Based Care of Central Fla (Sem) 95.5% 98.7% 94.9% 96.5% 97.9% 93.8% 96.5% 966% | 95.20% | 96.20% 96.3% 97.2% | 97.30% | 97.30% 97.7% 93.2% | 98.80% 98.0%
Heartland for Children 98.5% 98.4% 97 5% 96.0% 97.2% 97.9% 99.3% 96.6% 95.00% | 97.90% 96.7% 96.1% 96.50% | 97.00% 96.1% 98.4% 97.70% 98.5%
Kids Central, Inc. 96.9% 96.5% 97.8% 98.5% 98.3% 97.8% 96.8% 96.6% 9580% | 97.40% 95.1% 98.3% 97.60% | 96.80% 97.0% 95.9% 97 60% 96.3%
Childrens Netwark of SW Florida 96.6% 95.4% 97.6% 96.1% 96.3% 98.4% 95.4% 98.8% 95.00% | 99.30% 97.5% 97.2% 96.50% | 89.60% 94.4% 93.6% 96.60% 98.6%
Eckerd Community Alternatives 97.9% 97.2% 96.6% 94.3% 96.2% 96.7% 96.1% 97.0% | 95.40% [ 9510% 97.8% 053% | 96.00% ([ 96.40% 95.4% 96.0% | 96.70% 97.0%
Eckerd Community Hillsborough 98.1% 97.2% 97.2% 96.7% 96.5% 97.1% 97.5% 961% | 97.10% | 97.70% 97.8% 97.3% | 97.70% | 99.00% 98.3% 93.6% | 98.10% 97.1%
Sarasota Y/Safe Children Coalition 96.2% 97.6% 98.2% 97.2% 96.3% 96.7% 93.9% 957% | 9540% | 96.40% 97.0% 958% | 97.90% | 97.20% 98.4% 97.7% | 96.40% 98.9%
ChildMNet-Broward 95.0% 97.1% 93.1% 96.1% 93.8% 95.2% 95.2% 958% | 95.70% | 96.10% 94.9% 97.8% | 96.20% | 96.30% 96.1% 93.1% | 96.80% 96.9%
ChildNet-Falm Beach 95.7% 95.8% 95.4% 97.9% 95.5% 98.2% 96.3% 978% | 9850% | 99.20% 98.9% 98.9% | 97.20% | 99.00% 98.4% 93.6% | 98.30% 95.8%
Devereux CBC 95.5% 98.3% 97.2% 97.3% 95.3% 95.6% 97 5% 97.5% 99.10% | 95.90% 96.2% 97.1% 96.90% | 98.20% 97.1% 99.8% 95.20% 97.7%
Qur Kids of Miami-Dade/Monroe 96.7% 96.7% 97.3% 96.8% 97.3% 97.2% 97.3% 98.6% 98.00% | 98.00% 98.5% 96.2% 96.80% | 97.50% 96.1% 97.1% 98 80% 97.2%
Statewide 96.4% 96.5% 96.9% 96.6% 96.6% 96.9% 96.5% 96.7% 96.7% 97.3% 96.9% 97.0% 96.9% 97.3% 97.0% 97.2% 97.4% 97.3%
Statewide Target 95% 95% 95% 95% 95% 95% 95% 95% 955 95% 95% 95% 95% 95% 95% 95% 95% 95%
Source: FSFN OCWDRU Report #1108, "Children Who Are Not Neglected or Abused During In-Home Services”
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Child Safety After Termination of Case-Managed Services
Statewide performance for services terminated in April through June 2017 was 95.7%, above the state target of 95%,
although seven CBCs did not meet the target.

Q

N 0122013 0132014 0142015 20152016 20162017

Region/CBC Lead Agency T Jan-Mar | Apr-Jun | Jul-Sep | OctDec | JanMar | Apr-Jun | Jul-5ep | OctDec | Jan-Mar | AprJun | Jul-Sep | OctDec | Jan-Mar | Apr-Jun | Jul-Sep | OctDec | Jan-Mar | Apr-Jun
Big Bend CRC 958% | 040% | 9% | 0G2% | 9% | O74% | 95.4% | 038% | 974% | 00% | 004% | 0A0% | 055% | 048% | 100.00% | 95.00% | 88.2% | aa.0%
Families First Network 930% | 041% | 957% | 0A4% | 9% | 054% | 95A% | 047% | 994% | 051% | 047% | 010% | 051% | 952% [ 90.30% | 94.30% | 97.1% | 99.4%
Community Partnership for Children 925% | 96.3% | 92.0% | 952% | 90.1% | 984% | 974% | 968% | 936% | 953% | 984% | 974% | 987% | 96.2% | 96.50% | 9140% | 98.3% | 920%
Family Integrity Pragram 932% | 87.8% | 100.0% | 87.9% | 97.2% | 894% | 6a5% | 866% | 062% | 857% | 925% | 984% | 944% | 97.1% [ 91.30% | 76.90% | 90.3% | 89.6%
Family Suppart Senices of North Fla 957% | 940% | 94.8% | 971% | 97.6% | 97.2% | 98.0% | 937% | 950% | 927% | 951% | 945% | 958% | 965% [ 91.10% | 9260% | 96.7% | 97.6%
Kids First of Florida, Inc. 98.3% | 88.0% | 96.2% | 1000% | 100.0% | 1000% | 100.0% | 888% | %4.7% | 935% | 961% | 96.4% | 964% | 94.8% [ 95.00% | 96.40% | 95.8% | 96.8%
Partnership for Srang Families 90.9% | 930% | 95.8% | 854% | 94.3% | 930% | 96.4% | 040% | M4% | 890% | 937% | 9A8% | 290% | 955% [ 100.00% | 97.60% | 95.5% | 95.8%
Brevard Family Parinership 96.2% | 994% | O47% | 934% | 922% | 024% | 90.0% | 888% | 94.1% | 936% | 98.0% | 971% | 05.0% | 90.0% | 9840% | 91.90% | 91.8% | 97.0%
Community Based Care of Central Fla 96.6% | 962% | 971% | 9A.1% | 987% | 963% | 928% | 938% | 94.3% | 925% | 048% | 981% | 020% | O77% | 97.70% | 96.20% | 93.8% | 931%
Community Based Care of Central Fla (Seminole) 932% | 905% | 96.2% | BA9% | 100.0% | 100.0% | 97.3% | 935% | 965% | 927% | 987% | 952% | 937% | OA3% | 9250% | 0200% | 94.3% | 933%
Heartland for Children 954% | 0R3% | 98M% | 0B3% | 984% | 002% | 957% | OA0% | 98.6% | o51% | 952% | 040% | 972% | 951% [ 9530% | 96.50% | 93.6% | 97.1%
Kids Cenfral, Inc. 93.3% | 0RM% | 034% | 078% | O7A% | OG1% | 94A% | 051% | M4% | 063% | 043% | 083% | 019% | 072% | 9320% | 98.40% | 93.5% | 9a5%
Childrens Metwork of W Florida 974% | 0G8% | 95.3% | 028% | 96.2% | 06A% | 99.0% | 046% | 971% | 066% | 966% | 1000% | 807% | 926% | 96.60% | 90.80% | 97.7% | 9a.0%
Eckerd Community Alternatives 949% | 0R4% | O4.2% | 037% | 938% | 061% | 916% | 04R% | 97.3% | 034% | 066% | 098% | 020% | 1A% | 9510% | 92.90% | 95.1% | 933%
Eckerd Community Hillsborough 977% | 975% | 97.3% | 0G0% | 951% | D043% | 95.4% | 0Ag% | 96.8% | 00w | 98a% | 070% | 928% | 07.3% | 94.30% | 96.10% | 95.4% | 9A.0%
Sarasota YiSafe Children Coalition 072% | 928% | 95.2% | 929% | 8% | 973% | 959% | 881% | 934% | 947% | 909% | 937% | 938% | 956% | 96.00% | 98.90% | 98.6% | 97.3%
ChildNet-Broward 937% | 965% | 945% | 947% | 97.8% | 994% | 921% | 969% | 98.9% | 977% | 975% | 1000% | 842% | 937% | 91.80% | 98.50% | 97.0% | 95.0%
ChildNet-Palm Beach 95.9% | 884% | 93.9% | 96.0% | 94.0% | 984% | 93.9% | 966% | 95.2% | 986% | 921% | 98.2% | 957% | 99.2% | 98.90% | 98.10% | 94.6% | 95.8%
Deverelx CBC 95.4% | 961% | 94.4% | 923% | 100.0% | 975% | 95.0% | 967% | 938% | 99.4% | 962% | 971% | 943% | 96.2% | 9870% | 97.40% | 96.4% | 95.3%
Qur Kids of Miami-DadeMonroe, Inc 958% | 048% | 94.2% | 9B5% | 944% | 96.3% | 96.3% | 968% | 950% | 951% | 986% | 955% | 977% | 95.0% | 9670% | 96.10% | 96.6% | 94.3%
Statewide 95.2% | 049% | 951% | O47T% | 957% | 965% | 954% | 954% | 958% | 951% | 96.2% | 964% | 949% | 956% | 955% | 95.2% | 95.5% | 95T%
Statewide Target 95% 05% 95% 05% 95% 05% 95% 05% 5% 95% 05% 95% 05% 95% 05% 95% 05% 95%
Source: FSFN OCWDRU Report #1115 - "Children Whao Are Not Neglected or Abused within Six Months of Termination of Supenision”
Child Safety After Termination of Family Support Services Q

Statewide performance for safety after termination of family support services has been relatively flat over the last two
years, with performance in April through June 2017 at 94.6%. This measure does not have a specified target.

20142015 2015-2016 2016-2017

Region/CBC Lead Agency Oct-Dec | Jan-Mar | Apr-Jun | Jul-Sep | Oct-Dec | Jan-Mar | Apr-Jun | Jul-Sep | Oct-Dec | Jan-Mar | Apr-Jun
Big Bend CBC 92.7% 925% | 96.5% | 95.6% | 96.7% | O95.A% | 90.5% | 94.9% | 931% | 98.7% | 97.3%
Families First Network 93.5% 945% | 94.9% | 935% | 936% | 930% | 929% | 86.2% | 6882% | 87.5% | 90.0%
Community Partnership for Children 80.7% 920% | 953% | 91.1% MMA% | 956% | 942% | 920% | 920% | 96.0% | 984%
Family Integrity Program 0.0% 952% | 818% | 1000% | 1000% | 972% | 972% | 941% | 100.0%
Family Support Services of North Fla 95.2% 96.6% | 956% | 95.7% | 95.3% | 958% | 95.3% | 953% | 95.3% | 93.0% | 95.3%
Kids First of Florida, Inc. 913% | 947% | 85.7% | 916% | 888% | 97.0% | 97.0% | 1000% | 97.0%
Partnership for Strong Families 94.4% 866% | 96.8% | 918% | 100.0% | 1000% | 100.0% | 818% | 818% | 902% | 975%
Brevard Family Partnership 93.3% 9T7% | 932% | 974% | 96.6% | 921% | 92.9% | 957% | 95.7% | 94.9% | 91.3%
Community Based Care of Central Fla 95.4% 94 8% 93.7% 93.3% 95.8% 96.2% 95.5% 97.0% 97.0% 96.1% 93.9%
Community Based Care of Central Fla (Seminole) 94.8% 922% | 902% | 962% | 943% | 972% | 936% | 938% | 938% | 965% | 915%
Heartland for Children 91.6% 931% | 94.8% | 925% | 94.3% | 98.9% | 931% | 93.6% | 936% | 934% | 96.2%
Kids Central, Inc. 100.0% | 94.7% | 92.7% | 94.1% | 98.1% | 94.9% | 936% | 96.0% | 96.0% | 93.7% | 92.3%
Childrens Metwark of SW Florida 91.6% 985% | 963% | 916% | 924% | 956% | 96.9% | 950% | 950% | 942% | 91.0%
Eckerd Community Alternatives 93.0% 937% | 902% | 842% | 948% | 913% | 916% | B851% | 851% | 915% | 96.7%
Eckerd Community Hillsborough 91.7% 925% | 94.8% | 945% | M6% | 966% | 96.6% | 89.7% | 89.7% | N4% | 957%
Sarasota YiSafe Children Coalition 0.0% 100.0% | 81.3% 88.5% 88.0% 90.9% 90.9% 95.9% 89.6%
ChildMet-Broward 100.0% | 100.0% | 100.0% | 1000% | 892% | 925% | 925% | 963% | 967%
ChildNet-Palm Beach 87.6% 86.6% | 96.0% | 956% | 95.3% | 66.48% | 99.1% | 94.4% | 944% | N6% | 956%
Devereux CBC 849% | 100.0% | 934% | 100.0% | 96.6% | 97.6% | 982% | 941% | 941% | 945% | 951%
Our Kids of Miami-DadeMonroe, Inc 98.0% 96.5% 0.0% 0.0% 1000% | 971% | 921% | 888% | 888% | 914% | 994%
Statewide 93.2% 94.2% | 94.1% | 93.8% | 94.7% | 95.0% | 94.2% | 93.8% | 93.9% | 94.0% | 94.6%
Source: FSFM Report - "Mo Maltreatment within 6 Months of Famly Support Services”
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@Child Safety in Out-of-Home Care @*

Q

This measure is generated by taking the total number of reports with at least one verified maltreatment and dividing it
by the total number of days in foster care for all children, with the result multiplied by 100,000 to calculate the rate of
victimization per 100,000 days in foster care. The data for this quarter continues to show wide variation among the

CBCs, with statewide performance meeting the national standard of 8.50 or less. The most recent national data which
has been stratified to the state level for this measure is from 2013. Florida would rank 38" among states if comparing
current performance to the available 2013 data. Wyoming led all states in 2013 at 1.16.

Bl 2015-2016 20162017 2017-2018

CBC Lead Agency Jul-5ep | Oct-Dec | Jan-Mar | Apr-Jun | Jul-5ep | Oct-Dec | Jan-Mar | Apr-Jun | Jul-5ep | Oct-Dec | Jan-Mar | Apr-Jun
Big Bend CBC 430 582 6.94 6.42 848 744 878 10.77 9.60 10.66
Families First Network 13.28 10.46 10.87 8.35 7.75 8.88 8.1 747 8.54 8.80
Community Partnership for Children 6.34 7.38 8.67 973 8.67 9.41 9232 8.75 9.54 8.24

Family Integrity Program 14.09 17.61 17.99 12.26 8.77 8.38 9.53 10.56 20.82 2283

Family Support Services of Maorth Fla 871 7.62 6.68 6.46 6.00 563 7.83 6.58 589 7.65

Kids First of Florida, Inc. 8.57 7.88 10.87 8.06 9.10 10.46 12.50 11.02 427 6.03
Partnership for Strong Families 10.71 10.55 8.53 8.13 911 8.85 10.30 9.91 8.64 9.80

Brevard Family Partnership 13.10 11.57 12.31 14.24 12.69 14.10 14.63 10.61 10.19 7.78
Community Based Care of Central Fla 11.77 13.35 10.10 10.53 9.83 8.06 9.68 816 8.66 10.88
Community Based Care of Central Fla (Seminale) 10.44 11.94 11.74 11.65 11.15 11.87 10.20 8.58 6.86 6.838
Heartland for Children 8.01 9.18 10.82 1211 13.62 11.33 9.33 8.00 7.08 8.62

Kids Central, Inc. 8.64 744 9.58 10.73 1273 13.19 10.57 8.18 6.06 6.52
Childrens MNetwork of SW Florida 8.42 9.57 10.78 11.31 12.88 15.25 20.50 21.59 2016 17.02

Eckerd Community Alternatives 7.95 7.86 9.27 877 9.83 9.96 8.36 7.90 6.99 7.29

Eckerd Community Hillsborough 11.79 12.00 11.90 11.67 10.89 9.99 10.19 10.56 11.27 1254
Sarasota Y/Safe Children Coalition 897 13.956 16.23 14 45 17.48 14 .41 12.19 16.90 16.05 12.90
ChildMet-Broward 12.84 10.73 11.09 13.85 12.06 10.72 10.20 8.78 11.57 11.60
ChildMet-Palm Beach 12.94 12.02 7.55 8.18 8.58 10.51 1271 11.85 10.41 7.93
Devereux CBC 1413 13.39 12.35 11.51 7.40 7.32 8.82 11.23 12.66 10.68

Our Kids of Miami-Dade/Monroe, Inc 11.72 11.48 10.83 11.14 10.87 11.10 8.67 7.99 6.94 7.30
Statewide 10.55 10.46 10.46 10.70 10.71 10.57 10.54 10.11 9.94 9.92
Mational Standard: 8.5 or Less <=8.5 <=8.5 Z=§8.5 <=8.5 <=8.5 <=8.5 Z=8.5 <=8.5 9.94 <=8.5 <=8.5 <=8.5

Source: FSFN OCWDRLU Report #1108, "Rate of Abuse or Meglect Per Day While in Foster Care”™

Note: The data in this table has been updated to match the algorithm used in the Federal Child Welfare Indicators and CBC Scorecard Dashboards
for this measure. Each quarter of data reflects a rolling twelve (12) month period ending two (2) months prior to the end of the state fiscal

quarter.
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Permanency Indicators
@statewide Trend: Permanency Within 12 Months of Removal ) %

Permanency within 12 Months of Removal is our primary indicator of timely permanency. Statewide performance has

continued to decline and is now at 39.0%, below the 40.5% national standard for the second quarter. The most recent
national data which has been stratified to the state level for this measure is from 2012. Florida would rank 29" among
states if comparing current performance to the available 2012 data. Arkansas led all states in 2012 at 63.8%.
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Stratification by CBC Lead Agency Q
Eight of the lead agencies exceed the national standard of 40.5%.
Children Achieving Permanency within Twelve Months for Children Removed Each Quarter Statewide
02 013 it} 015 016

(BC Lead Agency Jan-Mar | Apr-Jun | Jul-Sep | OctDec | Jan-Mar | Apr-Jun | Jul-Sep | OctDec | Jan-War | Apr-Jun | Jul-Sep | Oct.Dec | Jan-Mar | Apr-Jun | Jul-Sep | OctDec | Jan-Mar | Apr-Jun | Jul-Sep | Oct-Dec
Big Bend CBC 471% | 47.3% | 368% | 5R0% | 438% | 428% | 413% | 370% | 04% | 454% | 362% | 397% | 478% | 324% | 208% | 343% | 386% | 292% | 416% | 251%
Families First Network ﬁ B19% | 57.2% | 530% | 489% | 462% | 411% | 482% | 457% | 455% | 41.2% | 465% | 540% | 482% | 308% | 408% | 496% | 337% | 5% | 307% | 37.9%
Community Parinership for Children 4% | 329% | 431% | 415% | 427% | 363% | 330% | 336% | 208% | 250% | 362% | W% | 02% | 270% | 289% | 8% | 336% | 220% | 264% | 24%
Family Integrity Program B25% | B27% | 46.1% | 73.0% | 625% | 714% | 615% | 46.1% | 516% | 40.0% | 30.7% | 625% | 465% | O7% | 207% | 275% | 3}2% | 3% | 6% | 0%
Family Support Senices of North Fla 609% | 60.9% | 523% | 597% | 605% | 471% | 513% | 68.2% | 476% | 627% | 616% | 56.1% | 50.2% | 516% | 476% | 391% | 440% | 0% | 3y2% | 355%
Kids First of Florida, Inc. B45% | 392% | 26.0% | 384% | 61.9% | 190% | 409% | 225% | 444% | S0.0% | 250% | 366% | 318% | 408% | 323% | 409% | 324% | 166% | 195% | 16.2%
Parmership for 3rong Families B01% | 521% | 56.9% | 58.8% | 584% | 462% | 616% | 539% | 55.3% | 455% | 575% | 48.1% | S02% | 525% | 597% | 495% | 524% | 4B5% | 440% | 497%
Brevard Family Partnership 482% | 5B6% | 604% | 508% | B17% | 461% | 550% | 4B9% | 430% | 363% | 296% | % | 415% | 450% | 18.3% | 300% | 8% | 1A% | 525% | A24%
Community Based Care of Cenlral Fla BUT% | A18% | 4B.0% | B07% | 383% | A% | 4B1% | A07% | 37.0% | 358% | 30.2% | 246% | 310% | 333% | 266% | 308% | 467% | 301% | 394% | 207%
Community Based Care of Central Fla (Seminole) | 525% | 147% | 46.3% | 269% | 406% | 428% | 571% | 387% | 326% | 482% | 28.0% | 633% [ 215% | 247% | 338% | 505% | 319% | 362% | 186% | 416%
Hearlland for Children 497% | 46.0% | 442% | 530% | 490% | M07% | 913% | MA2% | B25% | M1% | 421% | B33% | 475% | 4T7% | 414% | 420% | 416% | 0% | 457% | 397%
Kids Centrdl, Inc. §13% | 587% | B11% | 545% | B12% | 579% | 567% | 58.9% | 45.8% | 50.8% | 45.0% | 3B7% | 454% | 326% | 445% | 420% | 380% | H42% | 388% | W%
Childrens Netwark of W Florida 556% | 530% | GT.0% | 422% | 423% | B13% | 442% | 474% | 433% | 422% | 434% | 3B5% | 3B3% | 3B6% | 457% | 478% | 424% | 425% | 399% | 433%
Eckerd Community Atternatives 400% | 5110% | 5a8% | 600% | 584% | 626% | 56.0% | A27% | DAQ% | B24% | B1% | 40.0% | 448% | 5O8% | 569% | 476% | 47.6% | 359% | 366% | 423%
Eckerd Community Hillsborough B01% | 50.2% | B40% | 48.1% | 484% | 524% | 467% | S06% | H92% | B6.8% | 477% | 475% | 461% | 391% | 526% | 49.0% | 426% | 491% | 413% | 446%
Sarasota Y/Safe Children Coaliion A64% | 518% | B21% | 50.0% | A48% | 521% | 465% | B07% | H14% | 476% | 519% | 622% | 425% | A06% | 41.8% | S06% | 474% | 466% | 352% | 434%
ChildNet-Broward 465% | A01% | 46.8% | 478% | 409% | 308% | 408% | 342% | 358% | 3B0% | 323% | 327% | 328% | 281% | 27.0% | 330% | 338% | 406% | 415% | 380%
ChildNet-Paim Beach 468% | 436% | 473% | 385% | 575% | 461% | 627% | 633% | 408% | 478% | 502% | 421% | 464% | 48.0% | 454% | G07% | 494% | 479% | 464% | 40.7%
Devereux CBC 464% | 403% | 413% | 432% | S28% | A% | A% | 333% | 421% | 37% | 287% | AD6% | 9% | 2%% | 207% | 631% | 441% | 400% | 533% | %%
QurKids of Wiami-Dade/Monroe, Inc 487% | 465% | 445% | 430% | 389% | 415% | 396% | 459% | 471% | 4100% | 448% | 528% | D26% | 4B4% | 407% | 373% | 423% | 403% | 5% | 335%
Statewide S5% | 495% | S0.8% | S04% | 49.0% | A7A% | 48.8% | 490% [ 462% | 457% | 433% | 450% [ 433% | 4% | A% | 420% | M4% | 40% | 300% | 30.0%
National Standard: 40.5% A05% | 405% | 405% | 405% | 405% | d05% | 40.8% | 405% [ d0A% | 405% | 405% | 408% | 40.5% [ 405% | 40.5% | 405% [ 405% | 405% | 0% | 405%
Source: FSFN OCWDRU #1118 - "Children Exiting Foster Care to a Permanent Home within 12 Months of Entering Care
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OcChildren Achieving Permanency Within 12 Months for Children in Care 12-23 I\/Ionths* Q

With 54.3% of children achieving permanency within 12 months for children in foster care 12-23 months, Florida
continues to exceed the national standard of 43.6%. The most recent national data which has been stratified to the
state level for this measure is from 2014. Florida would rank 6™ among states if comparing current performance to the
available 2012 data. Idaho led all states in 2014 at 62.6%.

Children Achieving Permanency within Twelve Months for Children in Foster Care Twelve to Twenty-Three Months ﬁ
Statewide
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©Permanency Within 12 Months for Children in Care 12-23 Months
Stratification by CBC Lead Agency Q

Statewide performance continues to exceed the national average with 19 of 20 CBCs exceeding standard.

Children in Care 12-23 Months Who Achieved Permanency Within an Additional 12 Months

CBC Lead Agency 11115 411115 TMM5 1011115 111116 41116 7116 10116 1117
Big Bend CBC 57.8% 59.1% 63.0% 66.3% 63.1% 52.0% 53.3% 61.7% 65.0%
Families First Metwork 53.0% 61.9% 51.5% 50.7% 52.9% 52 1% 50.7% 48.2% 46.4%
Community Partnership for Children 8 52 2% 49 4% 52 8% 50.9% 57.8% 52 2% 47 5% 45 7% 46.0%
Family Integrity Program § 41.6% 44 4% 48 1% 51.1% 48 3% 54 7% 62 9% 72 9% 74 6%
Family Suppaort Services of Morth Fla 57 3% 57 0% 62 0% 63.0% 71.5% 73.4% 78.1% 75.5% 71.7%
Kids First of Florida, Inc. 74 0% 75.0% 82 0% T4 1% 68.5% 55.1% 47 9% 59 2% f8.8%
Partnership for Strong Families 68.1% G4 1% 63.2% 56.7% 58.8% 58.0% 64 9% 71.0% 67.8%
Brevard Family Partnerzhip 39.3% 44 6% 38.7% 47 8% 50.0% 45.9% 50.9% 54 4% 57.1%
Community Based Care of Central Fla 54 4% 59.2% 56.5% 56.2% 56.8% 56.1% 59.0% 61.2% 61.0%
Community Based Care of Central Fla (Seminole) 69.2% 57.9% 61.0% 54.0% B51.6% 62.0% 62.0% 59.6% 60.3%
Heartland for Children 53.0% 56.1% 48 4% 50.6% 53.7% 55.9% 58.1% 65.9% 67.4%
Kids Central, Inc. 54 5% 52 7% 54 2% 42 0% 43.9% 47 4% 44 9% 44 6% 41.3%
Childrens MWetwark of SW Florida 41.6% 44 7% 47 6% 44 8% 51.9% 48 1% 53.3% 59 0% 55.5%
Eckerd Community Alternatives 58.7% 61.3% 55 5% 52 8% 55.2% 51.3% 54 6% 51.7% 53 6%
Eckerd Community Hillsbarough 58.3% 59 1% 52 0% 51.0% 54 4% 50.3% 50.3% 43 4% 46 6%
Sarasota YiSafe Children Coalition 70.0% 54 6% 59 7% 57 1% 50 4% 50.5% 49 2% 44 A% 55 5%
ChildMet-Broward 41.7% 43.8% 50.3% 52.7% 53.6% 54 6% 50.6% 47.2% 50.5%
ChildMet-Palm Beach 60.2% 60.0% 58.6% 50.2% 54 8% 55.8% 46.8% 45.7% 51.3%
Devereux CBC 52 9% 71.6% 69.6% 66.0% 68.6% 65.7% 64.1% 61.9% 73.4%
Qur Kids of Miami-Dade/Monroe, Inc 53.8% 53.9% 57.8% 57.3% 55.0% 53.1% 51.2% 51.1% 48.1%
Statewide 54.1% 55.3% 55.0% 53.9% 55.4% 53.6% 53.3% 53.0% 54.3%
Mational Standard 43.6% 43.6% 43 6% 43 6% 43 6% 43 6% 43 6% 43.6% 43.6%

Source: FSFN OCWDRU #1137 -- "Children Exiting Foster Care to a Permanent Home within 12 Months for Children in Foster Care 12-23 Months"
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OcChildren Achieving Permanency Within 12 Months for Children in Care 24+ I\/Ionths* Q
With 41.5% of children achieving permanency within 12 months for children in foster care 24+ months, Florida continues
to exceed the national standard of 30.3%. The most recent national data which has been stratified to the state level for
this measure is from 2014. Florida would rank 7" among states if comparing current performance to the available 2012
data. West Virginia led all states in 2014 at 44.3%.

Children Achieving Permanency within Twelve Month for Children in Foster Care 24+ Months ﬁ
Statewide
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OPermanency Within 12 Months for Children in Care 24+ Months Stratification by CBC Lead
Agency Q

Statewide performance is 41.5% and all but three areas meet or exceed the 30.3% national standard.

Children in Care 24+ Months Who Achieved Permanency Within an Additional 12 Months

CBC Lead Agency 4112011 [ 10MM1 | 4172012 [ 10MA2 | 4112013 | 10MM3 | 4102014 | 10414 | 4112005 [ 7MAS | 1015 | 1416 | 4116 | 7TMM6 | 10MA6 | 1MA7
Big Bend CBC 350% | 285% | 7% | 447% | 437% | 357% | 421% | 488% | 526% | 47.0% | 50.0% | 456% | 4B4% | 425% | 333% | 304%
Families Firat Network JB8% | 335% | 4% | 527% | 593% | 453% | 443% | 360% | 415% | 41.4% | 44.2% | 269% | 41.0% | 447% | 419% | 514%
Community Parinership for Children 7% | 388% | 407% | 475% | B42% | 427% | 455% | 468% | 49.6% | 44.2% | 437% | 406% | 471% | 432% | 433% | 475%
Family Integrity Program 0 545% | T14% | 3% | 615% | 461% | 500% | 400% | 111% | 30.0% | 41.6% | 50.0% | 444% | 450% | 266% | 227% | 333%
Family Support Senvices of North Fla o 2% | 269% | 5% | 406% | 41% | 237% | 290% | 329% | 405% | 41.9% | 306% | 400% | 367% | 35.9% | 391% | 369%
Kids First of Florida, Inc. 323% | 238% | 384% | 46% | 04% | 333% | 47.0% | 545% | 166% | 25.0% | 19.0% | 240% | 250% | 368% | 277% | 464%
Partnership for Strang Families 258% | 320% | 36.2% | 475% | 338% [ 362% | 283% | 369% | 318% | 300% | 3% | 337% | 322% | 269% | 301% | 300%
Brevard Family Partnership N9% | 271% | 269% | 267% | 377% [ 297% | 378% | 247% | 364% | 398% | 08% | 452% | 414% | 435% | I71% | 405%
Community Based Care of Central Fla 38% | 368% | 393% | 413% | 380% | 28.0% | 420% | 415% | 493% | 50.0% | 494% | G0.2% | 437% | 40.0% | 429% | 484%
Community Based Care of Central Fla (Seminole) | 25.7% | 452% | 31.0% | 351% | 315% | 377% | 475% | 54.0% | 526% | 511% | 432% | 424% | 447% | 47.0% | 470% | 207%
Heartland for Children 363% | 413% | 466% | 494% | 470% | 473% | 452% | 491% | 465% | 37.8% | 244% | 2385% | 365% | 297% | 391% | 439%
Kids Central, Inc. 4068% | 46.1% | 454% | 45.9% | 485% | 431% | 492% | 304% | 38.0% | 34.0% | 234% | 224% | 339% | 326% | 382% | 39.0%
Childrens Network of W Flarida 423% | 464% | 37.8% | 35.2% | 468% | 387% | 398% | 357% | 378% | 41.2% | 414% | 394% | 417% | 421% | 388% | 431%
Eckerd Community Alternatives 7% | 425% | 6% | 461% | 564% | 552% | 575% | 555% | 481% | 417% | 37.0% | 391% | 397% | 37.9% | 402% | 468%
Eckerd Community Hillsbaraugh B7% | A06% | 425% | 401% | 373% | 415% | 422% | 479% | 4B7% | 504% | 451% | 43.0% | 428% | 397% | 433% | 514%
Sarasata Y/Safe Children Coaliion 552% | 541% | 349% | 516% | 463% | 520% | 541% | 558% | 523% | 493% | 481% | 50.0% | 410% | 359% | 342% | 454%
Childet-Broward 3% | 367% | 37.0% | 236% | 251% | 268% | 1% | 326% | 314% | 348% | 36.0% | 38.2% | 200% | 383% | 338% | %
ChildNet-Palm Beach 328% | 39.0% | 394% | 379% | 366% | 341% | 269% | 257% | 335% | 326% | 407% | 379% | 24.0% | 306% | 278% | M4%
Devereux CBC 513% | 376% | 369% | 333% | 344% | 37.0% | 541% | 567% | 46.0% | 473% | 571% | G32% | 467% | 414% | 467% | 542%
Qur Kids of Miami-Dade/Monrag, Inc 220% | 265% | 204% | 346% | 340% | 351% | 4% | 305% | 364% | 396% | 3B5% | 297% | 382% | 6% | 280% | 293%
Statewide 4% | 1% | 6% | 409% | 416% | 309% | 422% | M5% | M8% | 413% | 40.9% | 40.8% | 40.2% | 3T9% | 369% | 415%
National Standard: 03% | 303% | 303% | 303% | 303% | 303% | 30.3% | 30.3% | 303% | 303% | 303% | 303% | 303% | 303% | 303% | 30.3%

Source: FSFN OCWORU #1196 ~ "Children Exiting Foster Care to a Permanent Home within 12 Manths for Children in Foster Care Twenty-Four Months or More"
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@statewide Trend: Percent of Children Who Do Not Re-Enter Care within 12 Months of

Achieving Permanency @*

Statewide performance for the most recent available quarter rose to 89.7%, still below the national standard of 91.7%
but an improvement over the 88.3% achieved in the previous quarter. The most recent national data which has been
stratified to the state level for this measure is from 2012. Florida would rank 37" among states if comparing current
performance to the available 2012 data. Delaware led all states in 2012 at 97.9%.

Children Achieving Permanency within 12 Months of Removal Who Did not Re-Enter Care
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8 of 20 CBCs met or exceeded the national standard of 91.7%. Q
Children Achieving Permanency within 12 Months of Removal Who Did not Re-Enter Care within 12 Months of Achieving Permanency
2014 2015

CBC Lead Agency Jan-Mar Apr-Jun Jul-Sep Oct-Dec Jan-Mar Apr-Jun Jul-Sep Oct-Dec
Big Bend CBC 90.0% 92.0% 100.0% 96.2% 91.8% 86.0% 90.6% 90.0%
Families First Metwork 8 92.9% 90.2% 90.9% 90.5% 93.3% 89.8% 89.1% 84.2%
Community Partnership for Children ; 78.5% 95.6% 89.3% 80.0% 82.6% 83.0% 75.0% 92.8%
Family Integrity Program 100.0% 100.0% 83.3% 100.0% 100.0% 100.0% 81.2% 90.0%
Family Support Senvices of North Fla 80.0% 94 6% 90.1% 39.7% 88.0% 89.4% 85.9% 98.4%
Kids First of Florida, Inc. 100.0% 80.0% 100.0% 88.0% 78.5% 83.3% 92.0% 100.0%
Partnership for Strong Families 89.5% 93.4% 95.8% 97.2% 95.0% 97 7% 89.4% 92.9%
Brevard Family Partnership 86.0% 95.3% 95.0% 84.4% 91.0% 89.6% 81.2% 91.1%
Community Based Care of Central Fla 82.1% 84.7% 89.6% 87.5% 93.9% 97.0% 96.1% 92 4%
Community Based Care of Central Fla (Seminole) 100.0% 93.0% 93.7% 35.3% 86.2% 80.0% 90.0% 88.6%
Heartland for Children 89.5% 88.5% 87.1% 84 9% 91.9% 82 5% 85.4% 83.1%
Kids Central, Inc. 93.8% 83.7% 92 8% 87.6% 83.5% 83.8% 85.1% 84 6%
Childrens Network of SW Florida 90.4% 94.3% 90.3% 90.5% 91.3% 79.7% 96.4% 87.5%
Eckerd Community Alternatives 84.6% 88.9% 83.5% 88.4% 91.0% 89.5% 93.7% 88.1%
Eckerd Community Hillsborough 82.3% 88.6% 90.2% 91.6% 93.3% 88.3% 80.0% 87.1%
Sarasota Y/5afe Children Coalition 83.0% 927% 91.2% 85.4% 93.5% 89.3% 87.0% 94 5%
Childhet-Broward 89.2% 92 4% 91.1% 91.8% 88.2% 90.3% 87.0% 96.0%
Childhet-Palm Beach 92.0% 82.1% 92 3% 80.4% 92 8% 86.68% 92 5% 92 6%
Devereux CBC 94 5% 89.4% 96.2% 90.7% 97.8% 88.2% 97.0% 88.3%
Qur Kids of Miami-Dade/Monroe, Inc 85.5% 93.6% 90.2% 88.7% 92.3% 83.0% 90.9% 87.3%
Statewide 87.5% 90.2% 90.4% 88.7% 90.9% 87.6% 88.3% 89.7%
National Standard: 91.7% 91.7% 91.7% 91.7% M .7% 91.7% 91.7% 91.7%
Source: FSFN OCWDRU #1099 - "Children Who Do Not Re-Enter Foster Care within Twelve (12) Months of Moving to a Permanent Home"
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Timeliness of Judicial Handling M

These Children’s Legal Services indicators are directly related to the indicators of timely permanency.

OReunification Goal After 15 Months and No Termination of Parental Rights Activity

The statewide average for SFY 2017-18 was 7.2% on February 28, 2018. Circuit goals are set for each period after review
of baseline information.

Percentage of Children with Reunification Goal ExtendedPast 15 months and no TPR Activity
Children Active on February 28, 2018
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Timeliness of Termination of Parental Rights, from Petition to Order M

The statewide median was 158 days as of February 28, 2018 for SFY 2017-18. Circuit goals are set for each period after
review of baseline information.

MedianDays from Termination of Rights Petition to Entry of Final Order
Children with TPR Final Qrders July 1, 2017 to February 28,2018

Source: FSFN Children's Legal
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M

OTime from Removal Date to Disposition Order
The statewide median for days from shelter to disposition for SFY 2017-18 is currently at 58 days. This was well-below
the statewide target of 90 days.

Median Number of Days from Shelter to Disposition
Children with Disposition July 1, 2017 to February 28,2018
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Maintaining Connections in Placement
®statewide Trend: Placement Stability (5) v

Statewide performance has decreased slightly to 4.35 moves per 1,000 days, but is still above the national standard of
4.12 moves per 1,000 days in foster care. The most recent national data which has been stratified to the state level for

this measure is from 2013/2014. Florida would rank 28™ among states if comparing current performance to the

available 2013/2014 data. Rhode Island led all states in 2013 at 2.60.

Placement Moves per 1,000 Days in Foster Care For Children Entering Care Jan 1 - Dec 30
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Stratification by CBC Lead Agency

Statewide performance, currently at 4.35 moves per 1,000 days in foster care, does not meet the national standard of

4.12 moves. There is wide variation among the lead agencies, with eleven meeting the standard.
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Placement Moves per 1,000 Days in Foster Care For Children Entering Care

1/1/17-12/31/17

Q

10114 - | 1MM5- | 41M5- | 7TAM5- | 10MMA5- | 1MM6- | 4MM16- | TAAMG6- | 10MM6- | 11117 -
CBC Lead Agency 9/30M15 | 1213115 | 33116 | 6130116 | 95530116 | 12131116 M7 63017 | 93017 | 1213117

Big Bend CBC 407 3.64 370 3.38 3.65 337 2.63 345 3.20 4.04
Families First Network 4.47 482 5.02 5.62 5.90 6.10 6.50 6.06 6.19 5.1
Community Partnership for Children 321 342 KX | 3.14 310 314 3.48 3.55 3.64 3.39
Family Integrity Program 2.81 245 2.28 274 291 3.02 3.29 3N 5.49 551
Family Support Senvices of Morth Fla 2.80 3.38 3.46 3.82 30T 408 407 384 3.66 314
Kids First of Florida, Inc. 287 3.04 292 247 1.79 172 1.65 1.40 1.95 234
Partnership for Strong Families 370 379 350 325 364 333 3.35 410 3.99 3.99
Brevard Family Partnership 311 297 264 3.44 418 3.92 376 3.24 316 285
Community Based Care of Central Fla 3.9 3.66 416 3.49 3.60 3.89 413 480 5.03 475
Community Based Care of Central Fla (Seminole) 413 349 344 3.63 374 3.24 3.73 3.23 324 378
Heartland for Children 337 287 270 3.05 373 3.48 313 2.83 289 314
Kids Central, Inc. 3898 3.46 3.44 3.65 4.21 4.40 414 4 47 3.98 .84
Childrens Metwark of 3W Florida 5.39 h.02 5.29 5.45 6.39 6.31 5.48 6.40 5.81 5.45
Eckerd Community Alternatives 3.65 3N 3.48 3.65 3.86 4.03 4.07 441 4.36 4.32
Eckerd Community Hillsborough 459 454 4.91 5.53 5.58 5.55 5.58 528 570 6.29
Sarasota Y/Safe Children Coalition 420 385 432 427 4 68 455 448 429 418 423
ChildNet-Broward 325 314 312 3.46 346 3.38 352 334 318 298
ChildNet-Falm Beach 3.00 206 310 323 354 358 3.80 350 4.02 4 A
Devereux CBC 4 57 3.94 3.93 .54 453 411 406 3.96 379 374
Our Kids of Miami-Dade/Monroe, Inc 5.09 495 4 88 516 562 563 576 514 513 523
Statewide 3.94 3.80 3.83 4.03 4.37 4,38 447 4,39 4,36 4,35
Mational Standard 412 412 412 412 412 412 412 412 412 412
Source: FSFN OCWDRU Report #1102: "Placement Moves Per 1,000 Days in Foster Care”
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@Statewide Trend: Placement of Sibling Groups Together
Statewide performance has declined slightly over the last few years from around 66% to around 64%, below the

statewide target of 65%.

Percent of Sibling Groups in Foster Care Where All Siblings Are Placed Together - Statewide
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Stratification by CBC Lead Agency
Statewide performance was at 63.7% on December 31, 2017, which is below the 65% statewide target, and only eight
CBCs were above the target, a decrease from last quarter’s report.

6/

30/2015

6/30/2016

6/30/2017

63.8%

63.7%

Source: FSFN OCWDRU #1124 - "Sibling Groups
Where All Siblings Are Placed Together”

Percent of Sibling Groups in Foster Care Where All Siblings Are Placed Together

9/30/2017

12/31/2017

Q

CBC Lead Agency H0/31/2015]12/31/2015] 3/31/2016 | 6/30/2016 | 9/30/2016 [12/31/2018] 3/31/2017 | 6/30/2017 [ 9/30/2017 [12/31/2017]
Big Bend CBC 582% | 62.0% | ©644% | 685% | ©655% | 67.9% | 68.3% | 69.3% | 685% | 68.2%
Families First Network B5.4% | B46% | B47% | 654% | B40% | 614% | B15% | B37% | 659% | 67.8%
Community Partnership for Children BO.8% | B7.8% | B22% | 623% | B42% | 625% | 585% | G0.1% | 610% | 60.5%
Family Integrity Program 729% | B95% | B52% | 653% | 745% | 771% | 775% | BB.0% | 67.3% | 68.0%
Family Support Services of North Fla B14% | 70.0% | 731% | 70.8% | 737% | 712% | B9.3% | 704% | 69.0% | 68.9%
Kids First of Florida, Inc. B34% | 633% | B61% | 616% | B12% | G46% | B8.9% | 705% | 717% | 722%
Parinership for Strong Families BE.B% | GB.6% | B61% | B655% | B59% | G6.6% | B54% | BG.3% | 645% | 635%
Brevard Family Partnership B58% | 67.7% | B13% | 639% | 852% | 69.1% | B95% | G0.8% | 59.8% | 613%
Community Based Care of Central Fla 500% | 57.7% | 593% | 505% | 58.6% | G4.0% | B3.9% | F46% | 655% | 66.0%
Community Based Care of Central Fla (Semincle) | 559% | G0.6% | 759% | 60.4% | 60.4% | G84% | 627% | 540% | 584% | 60.7%
Heartland for Children B05% | 58.8% | 502% | 58.8% | 50.9% | G617% | 634% | 621% | 620% | 6290%
Kids Central, Inc. 717% | 741% | 739% | 743% | 736% | 735% | BOA% | 706% | 691% | 708%
Childrens Network of SW Florida F25% | G20% | B41% | G10% | 609% | G03% | A18% | G10% | B02% | G612%
Eckerd Community Alternatives 683% | 6O07% | 681% | GBA% | 678% | G679% | B51% | 631% | 628% | 631%
Eckerd Community Hillsborough 670% | G7.2% | B42% | G624% | 648% | G67% | B58% | G66% | 674% | G642%
Sarasota Y/Safe Children Coalition 720% | 755% | 722% | 711% | 695% | 678% | 708% | 710% | 718% | G684%
ChildNet-Broward 550% | 554% | 562% | 550% | 561% | 557% | 571% | 563% | 556% | 551%
ChildNgt-Palm Beach 603% | 500% | 580% | 563% | 561% | 580% | 575% | 554% | 568% | 622%
Devereux CBC 674% | G646% | B41% | GB6% | G45% | G61% | 64% | 718% | 740% | 722%
Our Kids of Miami-Dade/Monroe, Inc 527% | 551% | 554% | G65% | 555% | 568% | 572% | 593% | 573% | G58%
Statewide 63.2% | 64.0% | 63.6% | 634% | 63.6% | 642% | 63.9% | 63.7% | 63.8% | 63.7%
State Target 65% 65% 65% 65% 65% 65% 65% 65% 65% 65%
Source: FSFN OCWDRU #1124 — "Sibling Groups Where All Siblings Are Placed Together”
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Proximity of Placement to Maintain Connections

Children Placed Outside Removal County Q
Statewide, 35.97% of children are currently placed outside of their removal county, but there is wide variation across
CBCs. This measure does not have a specified target.

Percent of Children in Licensed Out-of-Home Care Placed Outside of Removal County
Circuit/Lead Agency 33172015 |6/30/2015] 9/30/2015 | 12/31/2015{ 3/31/2016 | 6/30/2016 | 9/30/2016 | 12/31/2016] 3/31/2017 | 6/30/2017 | 9/30/2017| 12/31/2017
1 Families First Network > £24% | 538% | 536% | G6.0% | 520% | 519% | 527% | 529% | 528% | 54.5% | 512% | 5140%
2 & 14 Big Bend CBC ; 518% | 51.3% | 511% | 51.8% | 54.8% | 56.8% | 56.5% | 50.9% | 593% | 57.9% | 627% | 6151%
3 & & Partnership for Strong Families v 76.9% | 76.0% | 797% | T7.9% | 7T91% | 74.3% | 789% | B17% | 839% | 833% | 81.2% | 80.86%
4 Family Support Srves N Fla & Kids First of FI 208% | 217% | 233% | 267% | 241% | 209% | 214% | 236% | 221% | 195% | 18.9% | 17.04%
7 Community Partnership Children & St Johns County | 348% | 350% | 320% | 351% | 348% | 315% | 259% | 250% | 266% | 304% | 334% | 3355%
5 Kids Central, Inc 68.0% | 65.7% | 618% | 65.0% | 60.9% | 60.3% | 64.2% | 637% | 632% | 620% | 64.8% | 63.80%
9 CBC Central Florida (Orange & Osceola) EB5% | G7.7% | 56.7% | 55.9% | 537% | 55.8% | 497% | A01% | 479% | 493% | 535% | 5332%
10 Heartland for Children 334% | 304% | 269% | 29.9% | 332% | 3M5% | 344% | 307% | 26.0% | 26.0% | 231% | 2745%
18 Brevard Fam Partnership & CBC Central FI (Sem) 238% | 237% | 235% | 257% | 252% | 266% | 251% | 202% | 206% | 225% | 249% | 2566%
6 Eckerd (Pasco & Pinellas) 416% | 425% | 418% | 45.4% | 46.1% | 465% | 454% | 463% | 47.3% | 48.5% | 474% | 49.09%
12 Sarasota Family YMCA E30% | f4.2% | 53.9% | 50.9% | 536% | 606% | 55.0% | 535% | 521% | 522% | 533% | 55.56%
13 Eckerd (Hillsborough) 224% | 218% | 233% | 224% | 218% | 221% | 21.9% | 224% | 218% | 194% | 18.5% | 20.19%
20 Children's Netwark of SW Flarida 352% | 40.9% | M1% | 420% | 444% | 445% | 437% | 406% | M1% | 393% | 407% | 4277%
15 ChildNet (Palm Beach) 241% | 241% | 234% | 248% | 47% | 29% | 1.3% | M3% | 21.9% | 203% | 17.3% | 15.87%
17 ChildNet (Broward) 140% | 138% | 128% | 14.7% | 1758% | 17.3% | 17.0% | 168% | 16.9% | 15.9% | 12.7% | 12.36%
19 Deveraux CBC 740% | 754% | 709% | 696% | 661% | 647% | 642% | 661% | 652% | 665% | 618% | 6468%
11 & 16 Our Kids 125% | 125% | 127% 13.9% | 1.6% | 11.5% | 120% 110% | 11.7% | 108% | 94% 9.66%
Statewide 354% | 358% | 352% | 36.6% | 367% | 367% | 362% | 362% | 361% | 368% | I6T7% | I59T%
Source: FSFN OCWDRU #1007 - "Children in Licensed Out-of-Home Care Placed Outside of Removal County/Circuit/Region”
Children Placed Outside the Removal Circuit Q
The 19.21% currently placed outside of their removal circuit is lower than for the out-of-county indicator, as many
children that are not placed in their home county are placed within their home circuit. This measure does not have a
specified target.

Percent of Children in Licensed Out-of Home Care Placed Outside of Removal Circuit
Circuit/Lead Agency 33112015 | 6/30/2015| 9/30/2015 [12/31/2015{ 3/31/2016 | 6/30/2016 | 9/30/2016 | 12/31/2016] 3/31/2017 | 6/30/2017 |9/30/2017 | 1213112017
1 Families First Network : 106% | 125% | 11.0% | 105% | 94% | 89% | 108% | 136% | 171% | 16.2% | 151% | 13.78%
2 & 14 Big Bend CBC v 285% | 252% | 256% | 261% | 271% | 281% | 273% | 284% | 308% | 34.2% | 364% | 37.22%
3 & 8 Partnership for Strong Families 633% | A38% | BR9% | G39% | GA7% | 604% | A1.9% | G4.9% | B45% | 621% | 62.0% | A4.45%
4 Family Support Srves N Fla & Kids First of FI 108% | 111% | 108% | 128% | 121% | 11.0% | 117% | 124% | 115% | 106% | 112% | 987%
7 Community Partnership Children & St Johns County 13.3% | 136% | 103% | 11% | 97% | 88% | B88% | 10.0% | 100% | 124% | 136% | 14.84%
5 Kids Central, Inc 12% | 114% | 101% | 117% | 136% | 15.0% | 175% | 14.3% | 138% | 106% | 126% | 16.06%
9 CBC Central Florida (Orange & Osceola) 421% | 407% | 407% | M14% | 382% | 39.0% | 356% | 334% | 330% | 3A.0% | 39.2% | 38.94%
10 Heartland for Children 204% | 176% | 153% | 177% | 185% | 191% | 237% | 209% | 181% | 17.2% | 14.9% | 17.89%
18 Brevard Fam Partnership & CBC Central FI (Sem) 28% | 27% | 23% | 247% | 243% | 252% | 238% | 18.0% | 193% | 209% | 224% | 23.81%
6 Eckerd (Pasco & Pinellas) 233% | 24% | 25% | 233% | 254% | 208% | 19.0% | 186% | 195% | 206% | 207% | 22.26%
12 Sarasota Family YMCA 2% | 21% | 246% | 225% | 266% | 31.0% | 26.0% | 246% | 238% | 221% | 203% | 2249%
13 Eckerd (Hillshorough) 24% | 218% | 233% | 224% | 218% | 221% | 219% | 224% | 218% | 194% | 185% | 20.19%
20 Children's Network of SW Florida B4% | 84% | 85% | 97% | 100% | 96% | 101% | 90% | 94% | 92% | 106% | 1254%
15 Childat (Palm Beach) 1% | 241% | 234% | 248% | 247% | 29% | M3% | 213% | 219% | 203% | 17.3% | 15.87%
17 ChildNet (Broward) 14.0% | 135% | 128% | 147% | 175% | 17.3% | 17.0% | 165% | 16.9% | 15.9% | 127% | 12.36%
19 Devereux CBC 02% | 277% | 245% | 204% | 191% | 18.9% | 161% | 229% | 219% | 19.3% | 15.0% | 15.74%
11 & 16 Qur Kids 1268% | 125% | 127% | 139% | 116% | 115% | 120% | 11.0% | 117% | 108% | 94% | 9.86%
Statewide 202% | 199% | 195% | 202% | 203% | 197% | 194% | 19.0% | 19.3% | 16.8% | 18.4% | 19.21%
Source: FSFN OCWDRU #1007 - "Children in Licensed Out-of-Home Care Placed Outside of Removal County/Circuit/Region”
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Placement in Family Settings

Trends in Group and Residential Care by Age Report M

The number of children aged 6-12 in group care has increased since 2014.

Childrenin Licensed Group Care by Age Group as of the Last Day of the Month
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Group care includes children placed in group homes and residential treatment centers.
Data Source: FSFN Data Repository, Tableau Data Source
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Children in Group and Residential Care by Age Group: Ages 0-5 M
In the following four Tableau views, the percentages reflect the number of children in licensed care (includes group care,
licensed foster home, and residential treatment centers) who were placed in group care by CBC lead agency. For
children age 0-5, the CBCs percentages have remained fairly stable since 2014.

Percent of Children in Licensed Care Who Were Placed in Group Care During
March 2017 - February 2018 % of Children in Group Care: Above or Below SW
AQES 0-5 - Greater or Equal SW - Less SW

==

Mar 2017 Apr 2017 May 2017 Jun 2017 | Jul 2017 |Aug 2017 |Sep 2017 | Oct 2017 Mow 2017 |Dec 2017 | Jan 2018 |Feb 2018

Statewide

Devereux CBC

Our Kids of Miami-Dade/Monree, Inc
Eckerd Community Hillsborough
ChildMNet-Broward

Heartland for Children

Sarasota Y/Safe Children Coalition
ChildMet-Palm Beach

Big Bend CBC

Eckerd Community Alternatives
Brewvard Family Partnership

Family Support Services of North Fla
Childrens Network of SW Florida

Community Based Care of Central Fla _

Community Based Care of Central Fla (Seminocle) _
Community Partnership for Children -

Families First Network

Family Integrity Program

Kids Central, Inc.

Kids First of Florida, Inc.

Partnership for Strong Families

sroup care includes children placed in group homes and residential treatment centers.
lata Source: FSFN Data Repository, Tableau Data Source

M

Children in Group and Residential Care by Age Group: Ages 6-12

For children age 6-12 in group and residential care the statewide percentage has been trending upward since 2014.

Percent of Children in Licensed Care Who Were Placed in Group Care During
March 2017 - February 2018 %% of Children in Group Care: Above or Below SW
Ages 6-12 - Greater ar Equal W - Less W

==

Mar 2017 | Apr 2017 |May 2017 Jun 2017 | Jul 2017 Aug 2017 |Sep 2017 | Oct 2017 |Nov 2017 |Dec 2017 | Jan 2018 Feb 2018
Farmiies Frst Network |\Sgiom | 4ass | azem || sasw | sesw | saen

Sarasota Y/Safe Children Coalition -_--_--
Eckerd Community Alternatives

Community Based Care of Central Fla

Family Support Services of North Fla
Family Integrity Program
Kids First of Florida, Inc.

sroup care includes children placed in group homes and residential treatment centers.
lata Source: FSFMN Data Repository, Tableau Data Source
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M

Children in Group and Residential Care by Age Group: Ages 13-17

For children age 13-17 in group and residential care there are twelve CBCs above the statewide percentage in February

2018
Percent of Children in Licensed Care Who Were Placed in Group Care During
March 2017 - February 2018 % of Children in Group Care: Above or Below SW
AQES 12-17 - Greater or Equal W - Less SW

Mar 2017 | Apr 2017 [May 2017 Jun 2017 | Jul 2017 |Aug 2017 |Sep 2017 | Oct 2017 |Now 2017 |Dec 2017 | Jan 2018 Feb 2018

Statewide

Heartland for Children

Community Based Care of Central Fla
ChildMet-Palm Beach

Community Based Care of Central Fla (Seminocle)
Big Bend CBC

Devereux CBC

Community Partnership for Children
Eckerd Community Alternatives
Eckerd Community Hillsborough
Partnership for Strong Families
ChildMet-Broward

Sarasota Y/Safe Children Cealition
Family Integrity Program

Families First Network

Kids Central, Inc.

Childrens Network of SW Florida
Brevard Family Partnership

Our Kids of Miami-Dade/Monroe, Inc
Family Support Services of Morth Fla
Kids First of Florida, Inc.

sroup care includes children placed in group homes and residential freatment centers.
lata Source: FSFM Data Repository, Tableau Data Source

Children in Group and Residential Care by Age Group: Ages 0-17

For children ages 0-17, the statewide percentage has been trending upward since 2014.

@.z

Percent of Children in Licensed Care Whao Were Placed in Group Care During
March 2017 - February 2018 % of Children in Group Care: Above or Below SW
Ages 0-17 - Greater or Equal SW - Less SW

Mar 2017 Apr 2017 May 2017 Jun 2017 | Jul 2017 |Aug 2017 |Sep 2017 |Oct 2017 |Now 2017 |Dec 2017 | Jan 2018 Feb 2018
Statevwde

ChildNet-Palm Beach [l28iyae || a8 | 2679 | 2a3%

Eckerd Community Hillsborouah |ESSIGRNN [NSE SN IEEISNN IEEIEH NEc Sl NEEHsen
Eckerd Community Alternatives | SN INSIS NSO ey Isnssa NSNS Ica WS
Our Kids of Miami-Dade/Monroe, Inc --------
ChildMet-| Berard
Families First Network --------
Community Partnership for Chilaren | ISR NNSHRSHRN uncu INSsiss IS s N
Community Based Care of Central Fla (Seminole) --------

Kids Central, Inc. -

Partnership for Strong Families ---------
Brevard Family Parcnersnip | SN SO ISicsa Ntcicsan NSISNaN NESSon IS G
Chitdrens Network of SW Fiorid= | RN NSRS NSO NN S A S RN R
Family Integrity Program --
Ferysusperzuersisotilorttla | 137% | 144% | 151% | 144%  137% | 143% | 144%  148% | 148%
kids First of Florida, Inc. | SN ool INotsN Iorssanl Ncisseu NSNS INSTSS IS e

Sroup care includes children placed in group homes and residential reatment centers.
Jata Source: FSFM Data Repository, Tableau Data Source

»i -+ Office of Child Welfare-Performance and Quality Improvement 47 |Page



Prescribed Psychotropic Medications

Children in Out-of-Home Care with Prescribed Psychotropic Medications

The statewide percentage of children in out-of-home care with at least one prescribed psychotropic medication on
February 22, 2018 was 10.8%.

CEC Lead Agency and Number of Children with Prescription

Percentage of Children in Out-of-Home Care that were Prescribed at Least One Psychotropic Medication

Community Partnership for Children n=157/1105
Kids Central, Inc n=237/1675

Partnership for Strong Families n=121/899

Family Integr ity Program n=23/178

Our Kids of Miami-Dade/Monroe, Inc n=238/1876
Sarasota Y/S&fe Children Coalition n=133/1073
Big Bend CEC =316

Childrens Network of SW Floridan=176/1502
Heartland for Children n=144/1262

Eckerd Community Alternatives n=231/2121
Staewide n=110/24221

Kids First of Florida, Inc n=30/279

ChildNet-Palm Beach n=108/1073

Brevard Family Partnership n=72/685

Family Support Services of North Flan=20/867
Community Based Careof Central Flia n=132/1292
FamiliesFirst Network n=128/1279

Brevard Family Partnership n=63/690

Community Based Care of Central Fla (Seminole) n=38 /408

ChidNet-Broward n=171/1998
Eckerd Community Hillsborough n=180/2437
Devereux CBC n=51/692

asof 2/22/2018
-
S
D

496
12.0%
11.7%
11.4%
9%
10.8
10.4%
10.2%
10.0%
9.3%
B.6%
Source: FSFN OCWDRU #1001 -- "Psychotropic
7.4% Medication Summary Report”
0% 2% 4% 6% 8% 10% 12% 14%

Children with Consent for Prescribed Psychotropic Medications
In order to administer psychotropic medication to a foster child, parental consent or a court order must be obtained,
unless the child is receiving inpatient services or a physician certifies that delay would be likely to harm the child. The

statewide percentage of children with at least one prescribed psychotropic medication on February 22, 2018 where

consent was obtained was 98.3%.

CBC Lead Agency and Number without Consent

Community Based Care of Central Fls (Seminole) n=38/39

Children in Out-of-Home Care that Were Prescribed at Least One Psychotropic Medication
Percent with Consent Obtained as of 2/22,/2018

Deverewx CBC n=55/55

ChildMet-Palm Beach n=109/109

Brevard Family Partnership n=6%/69

Kids First of Florida, Inc n=30/30

Family Integrity Program n=24/24
Communiy Partnership for Children n=158/158
Families First Network n=131/131

Eckerd Community Hillsoorough n=180/191
Sarasota Y/Safe Children Coaltion n=141/142
Eckerd Community Alternatives n=239/241
ChildNet-Broward n=172/174

Heartland for Children n=150,/152

Statewide n=2637/2682

Partnership for Strong Families n=120/123

Big Bend CBC n=110/113

Childrens Network of SW Florida n=175/180
Kids Central, Inc n=231/241

Family Support Services of North Flan=30/95
Community Based Care of Central Fla n=127/137

83%

20% 92% 24%

Office of Child Welfare-Performance and Quality Improvement

96%

16%

M

Source: FSFN OCWDRU#1001 - "Psychomopic
Madication Summary Report”

98%

100%
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Dental Services

@cChildren Receiving Dental Services in Last Seven Months

While considerable progress has been made in the last few years with medical and dental services, the statewide

Q

percent of children receiving recent dental services fell to 89.6% in December 31, 2017, which is the lowest it has been
in two years and below the statewide standard.

Percent of Children in Out-of-Home Care Who Received Dental Services within the Last Seven Months
(All Placement Types, including Licensed and Kinship Care)

CBC Lead Agency 1003115 | 12131156 | 33116 | 6I30M6 | 93016 | 1203116 | 33117 | 6I30M7 93017 | 123117

Big Bend CBC 96.6% 98.0% 95.4% 958.1% 96.3% 96.6% 96.8% 98.5% 97.6% 95.2%
Families First Network 80.4% 77.5% 86.2% 78.0% 70.5% 79.0% 92.2% 91.0% 88.6% 86.3%
Community Partnership for Children 78.6% 75.4% 78.4% 78.5% T27% 75.0% B82.8% 79.2% 69.4% 74.4%
Family Integrity Program 86.2% 84.1% 89.5% 95.9% 84.8% 75.3% 90.9% 94.9% 89.6% B6.0%
Family Support Services of Morth Fla 93.4% 92 4% 92 8% 95.6% 96.2% 96.0% 94 6% 96.5% 94.1% 91.9%
Kids First of Florida, Inc. 85.5% 75.9% 89.6% 95 4% 93.6% 93.1% 92.7% 97 6% 90.6% 91.5%
Parnership for Strang Families 92.8% 90.4% 91.8% 96.5% 93.3% 92.0% 94.1% 95.2% 95.7% 93.5%
Brevard Family Partnership 85.1% 83.6% 88.7% 91.7% 90.4% 94 2% 97.1% 95 2% 94.1% 86.6%
Community Based Care of Central Fla 95.9% 92.8% 95.53% 95.1% 92.53% 93.1% 95.0% 958.2% 95.53% 95.0%
Community Based Care of Central Fla (Seminole) 94.1% 93.5% 95.1% 93.2% 94.1% 90.2% 94.2% 98.3% 93.0% 92.1%
Heartland for Children 94 3% 92 4% 94 6% 91.3% 95.3% 95 5% 94 3% 94.9% 93.3% 94 7%
Kids Central Inc. 94.8% 88.1% 84.2% 91.7% 93.0% 90.0% 91.6% 94 7% 85.4% B9.7%
Childrens MNetwork of SW Florida 83.0% 83.8% 79.2% 80.1% 92.3% 87.9% 92.8% 93.7% 93.5% 95.4%
Eckerd Community Alternatives 96.5% 96.9% 96.2% 97 6% 95.0% 96.1% 96.4% 96.2% 96.5% 94.3%
Eckerd Community Hillsborough 96.8% 95.9% 91.1% 95.6% 95.1% 97 6% 96.9% 95.9% 95.4% 88.9%
Sarasota Y/Safe Children Coalition 85.7% 77.4% T7.7% 76.0% 79.8% 73.9% 64.0% 56.9% 59.1% 51.3%
ChildMet-Broward 89.0% 91.0% 95.3% 91.5% 97 5% 96.2% 93.3% 87 4% 91.6% 91.2%
ChildMet-Palm Beach 91.1% 88.6% 92.0% 88.4% 84.5% 91.9% 90.53% 90.6% 84.4% 91.3%
Devereux CBC 92 7% 90.1% 95.5% 95.8% 95.9% 93.5% 94.1% 93.7% 96.4% 90.9%
Our Kids of Miami-Dade/Monroe, Inc 96.1% 93.7% 93.8% 96.3% 97.1% 94 1% 95.5% 95.0% 94.0% 94 5%
Statewide 91.5% 89.5% 90.7% 91.2% 91.8% 91.5% 92.7% 92.1% 90.5% 89.6%
Statewide Standard 95% 95% 95% 95% 95% 95% 95% 95% 95% 95%
Source: OCWDRU Report #1092: "Children in Foster Care who received Dental Services within the Last Seven Months"

Education Program Enrollment

©Young Adults Aging Out Enrolled in Education Programs Q

This is one indicator of that preparation for adulthood, but does not control for any of the many variables that influence
this preparation, including time in care and the child’s educational level when entering care. Statewide performance in
this measure has been relatively stable and above the statewide target for the past 3 years.

Percent of Young Adults Aging Out of Foster Care Who Have Completed or are Enrolled in Secondary Education, Vocational Training, or Adult Education

TAM3- | 714~ | 101114 - | 10MM15- | 11M16- | 4116 - TMM6- | 10M16- | 1117- | 4M17- | 7TAMT- | 101117 -
CBC Lead Agency 6/30/14 | 6/30/15 | 93015 | 1203115 | 33116 | 63016 | 93I0ME6 | 123116 | I3117 | 65017 | 93017 | 12131117
Big Bend CBC 86.1% 73.5% 75.6% 83.3% 100.0% 80.0% 55.5% 100.0% 72.7% 100.0% | 100.0% [ 100.0%
Families First Network t 84.6% 83.3% 84.2% 80.0% 100.0% 85.7% 58.8% 60.0% 75.0% 93.3% 85.7% 57.1%
Community Partnership for Children a 70.2% 70.0% 76.6% 75.0% 100.0% 85.7% 75.0% 50.0% 81.8% 100.0% 57.1% 50.0%
Family Integrity Program u 100.0% | 100.0% 50.0% 50.0% 66.6% 50.0% 100.0% | 100.0% 50.0% 100.0%
Family Support Services of Morth Fla 85.0% 100.0% | 100.0% 88.8% 88.8% 100.0% 81.8% 100.0% | 100.0% | 100.0% | 100.0% [ 100.0%
Kids First of Florida, Inc. 100.0% 88.8% 100.0% | 100.0% | 100.0% | 100.0% [ 100.0% 100.0% 75.0% 100.0% | 100.0%
Partnership for Strong Families 95.6% 100.0% 91.6% 83.3% 100.0% | 100.0% [ 100.0% 83.3% 100.0% 85.7% 80.0% 100.0%
Brevard Family Partnership 76.1% 83.3% 89.6% 81.8% 85.7% 80.0% 80.0% 72.7% 66.6% 83.3% 62.5% 100.0%
Community Based Care of Central Fla 83.3% 82.5% 82.8% 58.8% 84.6% 77.7% 83.3% 94.4% 83.3% 100.0% 73.6% 100.0%
Community Based Care of Central Fla (Seminale) 94.4% 82.3% 73.3% 50.0% 66.6% 66.6% 75.0% 66.6% 100.0% 50.0% 75.0% 66.6%
Heartland for Children 77.3% 89.0% 89.3% 81.2% 83.3% 87.5% 87.5% 62.5% 50.0% 100.0% 80.0% 81.8%
Kids Central, Inc. 82.1% 85.0% 88.0% 87.5% 92.8% 100.0% 80.0% 83.3% 66.6% 90.9% 88.8% 88.8%
Childrens Metwork of SW Florida 78.5% 87.5% 92.6% 100.0% T717% 85.7% 84.2% 90.0% 85.7% 83.3% 100.0% 88.8%
Eckerd Community Alternatives 93.8% 93.6% 94.2% 89.4% 94.1% 91.6% 91.6% 100.0% 89.2% 73.3% 80.9% 87.5%
Eckerd Community Hillsborough 87.6% 94.4% 92.1% 95.4% 92.5% 82.3% 100.0% 84.6% 95.4% 100.0% | 100.0% 95.8%
Sarasota YiSafe Children Coalition 90.9% 100.0% | 100.0% 80.0% 100.0% | 100.0% 75.0% 87.5% 100.0% | 100.0% 71.4% 87.5%
ChildMet-Broward 76.5% 95.0% 93.5% 91.6% 93.3% 93.7% 82.1% 100.0% 80.0% 92.8% 92.3% 86.2%
ChildMet-Palm Beach 88.7% 96.2% 96.5% 100.0% 87.5% 83.3% 100.0% 90.0% 92.8% 100.0% | 100.0% [ 100.0%
Devereux CBC 96.6% 92.3% 88.0% 75.0% 75.0% 85.7% 90.0% 76.9% 80.0% 100.0% | 100.0% 50.0%
Qur Kids of Miami-Dade/Monroe, Inc 91.6% 88.7% 82.9% 96.8% 79.0% 93.1% 80.6% 83.7% 89.6% 78.7% 93.9% 75.6%
Statewide 85.5% 89.6% 89.0% 85.7% 88.0% 87.6% 83.2% 84.5% 84.9% 89.3% 87.9% 85.7%
Statewide Standard 80% 80% 80% 80% 80% 80% 80% 80% 50% 80% 80% 80%

Source: OCWDRU Report #1121: "Percent of Young Adults Who Have Completed or Are Enrolled in Secondary Education, Vocational Training, or Adult Education”
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Dually Served Youth
Statewide Trend: Youths Served by CBC Lead Agencies and Juvenile Justice

M

The number of youths served by both the child welfare system and the juvenile justice system in March 2018 was 992.

This measure does not have a specified target.

Youth Receiving DCF Case Management Services Who Are Also Served by DJJ
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Stratification by CBC Lead Agency

M

The number of youths served by both systems is variable among the lead agencies, but is related to the total number of

youths served by each lead agency.

Lead Agency Mar-16| Apr-16 | May-16 | Jun-16 | Jul-16 | Aug-16 | Sep-16| Oct-16 | Nov-16 | Dec-16 Jan-17 | Feb-17 | Mar-17 [ Apr-17 May-17 | Jun-17 | Jul-17 | Aug-17 | Sep-17 | Oct-17 | Nov-17| Dec-17| Jan-18 | Feb-18| Mar-18
Big Bend CBC EER 40 | 44 | 44| 40 | 33 | 34 | 36 | 32| 29 | 29 | 30 | 30 | 3 | 33| 32| 30| 33}/ [ R[4 | 8|48
Brevard Family Parinership 42 45 44 42 | 38 37 32 27 29 33 34 | 38 42 39 50 46 | 40 | 38 42 35 37 £ 36 33 36
ChildNet-Broward 44 83 92 95 | 83 90 93 43 80 83 81 82 76 80 80 no| 77 82 83 40 78 76 71 ] 71
ChildNet-Palm Beach 45 | 58 55 |6l | 60| 52 | 45 | 35 | 47 | 45 | 51| 48 | 3@ | 3B 52 | 48 |50 50 | 53| 3| W B2 | 57| 57 | 58
Childrens Network of SW Florida u | 37 44 | 45 | 4B | 45 | 47 | 35 | 44 | 57 | S9 | S0 | 49 | SO | 64 | 65 | 6B | 64 | 62 [ 37 [ 64 | B3 [ 57 | 56 [ %6
Community Based Care of Central Fla 57 75 76 7| 7476 77 57 64 78 77 81 a1 85 103 | 113 | 109 | 113 | 117 | 88 | 108 % 96 29 92
Community Based Care of Central Fla (Seminole] 19 22 24 26 | 21 18 18 15 16 16 15 15 14 12 18 w17 13 13 12 15 19 15 15 18
Community Partnership for Children | % B |37 |35 32| 8| 25|19 | 42 ]33 |32 4|38 S1 | 49 [ 42| 41 | 47 | 41| 4 | B || |
Devereux CBC 17 21 22 23|25 23 24 17 23 29 22 25 20 19 28 30 | 31 30 27 17 il 7 32 32 30
Eckerd Community Alternatives 45 57 72 63 | 73 72 73 56 68 72 77 78 73 8 104 | 102 [101] 78 85 a9 93 100 [ 100 | o7 93
Eckerd Community Hillsborough 48 56 61 62 | 50 | 48 53 40 43 61 53 L] 55 66 84 90 | 89 62 73 4 82 7 77 33 75
Families First Network EI - 58 |63 | 51| 65 | 64 | 58 | 55 | 63 |65 | 60 | 64 | @4 | 73| TL |75 74| 76| 66| 66 Bl 6s| 62| 50
Family Integrity Program 3 3 5 3 3 2 3 3 1 2 3 2 4 3 4 4 7 4 5 5 3 ] 3 5 8
Family Support Services of North Fla 36 42 45 | 4 | 36 | 31 | 34 | 30 | 3B 42 | 42| 39 39 37 43 | 45 [ 41 | 41 | 38 | 32 | 41 ST 41| a1 | 38
Heartland for Children 23 54 49 53 | 48 56 61 29 53 53 61 58 58 58 73 83 | 76 a6 84 34 74 76 76 77 76
Kids Central, Inc. | 3129 31 3 | 32| 28| 33 | 33|31 | 39 | 4 | 4| 58 |6l |60 50| 54| 47| 56 80 | 58| 59 [ %6
Kids First of Florida, Inc. 3 3 3 3 4 4 4 4 4 [ f [ 8 8 f 3 f 5 6 4 6 ] 6 6 7
QOur Kids of Mizmi-Dade/Monroe, Inc 78 80 74 72 | 68 73 69 54 54 63 59 63 62 a3 86 88 | 86 77 82 59 87 o0 a7 82 82
Partnership for Strong Families 26 34 39 37 | 34| 18 29 22 24 25 21| 18 16 0 33 3| 3/ | 34 37 30 36 3 43 | a1 35
Sarasota Y/Safe Children Coalition 14| 16 kB (219 18|17 |10 14| 201820 W0|5 30 | 27 |6 8| 29| 20| M | 3|33 |33|u
Statewide 654 | 840 | B892 | 903 | B47 | B44 | Bd6 | 622 | 765 | 859 | B40 | BS5 | B30 | 853 | 1078 | 1091 | 1069 | 981 | 1030 | 788 | 1062 | 1072 | 1046 | 1026 | 992
Source: Imgaging Lite Filing, Match File from FSFNIIS
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Missing Child

Average Number of Children Categorized as Missing from Care and Supervision
Missing child data issue associated with FSFN migration to the cloud have been resolved. Both the number and
percentage of children that are categorized as missing from the care and supervision of the state fell in February 2018.

Average Number of Children Categorized as Missing and Average Percentage of Children Categorized as Missing
from In-home and Qut-of-Home Care Total
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Average Number Mising

0.50%

0.45%

Average Percentage Mising In-Home and Out of Home Care Total

120

Data Sources: FSFN MCR History with Prompt and DCF Child
Welfare Dashboard

100 0.40%
91011121 2 3 456 7 891011121 23456 78 91011121 2 3 456 7 8 91011121 2 3 45 6|7 8910111212 3 45 67 891011121 2 3 4 56 7 8 91011121 2

2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18
Avg Missing Avg Percentage = sseess 12 per. Mov. Avg. (Avg Missing) — seeses 12 per. Mov. Avg. (Avg Percentage)

Child Reports Entered into FSFN within One Working Day

Three CBCs were able to enter all of their missing child reports into FSFN within one working day of the CBC learning
that a child was considered to be missing.

Percentage of Missing Child Reports Entered into FSFN within
One Working Day of a CBC Receiving Notification that a Child was Missing

February 2018
Partnership for Strong Families n=0/5 100.0%
Family Integrity Program n=0/1

Devereux CBC n=0/2 100.0
ChildNet-Broward N=1/107 99 1%
Sarasota YMCA n=1/25
Kids Central, Inc n=1/24
Big Bend CBC n=1/23
Family Support Services n=1/21
Our Kids Inc n=5/64
Heartland for Childen n=2/25
Children's Network of SW FL n=3/26
CBC of Central Florida n=5/43
Families First Network n=1/8
Statewide n=67/518
Comm Partnership for Children n=1/6
ChildMet Palm Beach n=2/12
CBC of Brevard n=4/20
Eckerd Community Alternatives n=10/38
Eckerd Community Hillsborough n=23/55 | Source: FSFN: "MCR History with Prompt
Kids First of Florida Incn=1/2 [ (&!lcases) as of 212015

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

Agency and Total Number of MCRs Entered
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Resolution of reports within 3 days M
The majority of children, 68.5% in February, that are classified as missing from the care and supervision of the
Department are located in less than three days.

Percentage of Missing Child Reports Resolved within Three Days of a Childs Last Contact Date
February 2018

Family Integrity Program n=1/1
Devereux CBC n=2/2
Comm. Partnership for Children n=6/6
Kids Central, Inc. n=21/24
Heartland for Children n=20/25 80.0%

Eckerd Communiy Hilsborough n=43/55
OBC of Gentral Florida n=33/43
Families First Network n=6/8
OhidNetPaim Beach n=9/12
CBC of Brevard n=15/20
Sarasola YMCA n=18/25
Big Bend CBC n=16/23 69.6%

Agency and Total Number of MCRs Ertered

ChildNet-Broward n=74/107 69 2%
Statewide n=355/518 68.5%
Eckerd Community Alternatives n=23/38 60 5%
Partnership for Strong Families n=3/5 60.0%
Qur Kids Inc n=35/64

Kids First of Florida Inc n=1/2 Source: FSFN: "MCR History with Prompt (all

cases) as of 2/2018

Family Support Services n=11721
50.0%

Children's Network of SW FL n=12/26
0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%
Human Trafficking y

Human Trafficking Intakes Trend
The number of Human Trafficking Reports (Initial and Additional) accepted by the Hotline has been fairly stable over the
last four months. Note the November decline in the percentage of human trafficking intakes that with a verified finding
and associated rebound in the percentage in January and February. This indicts that November’s percentage was an
anomaly.

Total Number of Human Trafficking Intakes (Initial and Additional)
and Percentage of Findings by Month

300 r 70%
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Total Human Trafficking Intakes

2013 2014 2015 2016 2017 2018
== Intakes —% Verified
% Not Substantiated ——"%MNo Indicator
seee 12 per Mov Avg (Intakes) seee 12 per Mov Avg (% Verified )
12 per Mov. Avg (% Not Substantiated) sese 12 per Mov Avg (%No Indicator)
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Children with Indication of Human Trafficking by CBC Lead Agency M
The number of children in out-of-home care or receiving in-home services with at least one FSFN indicator of being a
victim of Human Trafficking remains concentrated within Florida’s urban centers, primarily in the Gold Coast and Tampa
Bay areas.

Children in Out-of-Home Care or Receiving In-Home Services on 3-23-2018
with at Least One Indicator of Human Trafficking Documented within FSFN

Statewide Out of Home = 243

Statewide In-Home =25

11 & 16 Our Kids
08 CBC of Central Florida
17 ChildNet (Broward)
13 Eckerd (Hillsborough)
04 Family Support Services of North Fla
10 Heartland for Children
06 Eckerd (Pasco-Pinellas)
15 ChildNet (Palm Beach)
02 & 14 Big Bend CBC
12 Sarasota Family YMCA
05 Kids Central, Inc.
20 Children's Network of SW Florida
03 & 08 Partnership for Strong Families
07 Comm Partnership for Children
01 Families First Network
18 CBC of Brevard
19 Devereux CBC
11 DCF Child Welfare
04 Kids First of Florida, Inc.
17 Broward County SO
07 St Johns — Family Integrity Program
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Child Care and Domestic Violence

Child Care Regulation

OChild Care Inspections per Month

For February 2018, 99.4% of home inspections and just under 100% of facility inspections were completed within 45

M

days.
100% & 2,000@
99% + 1,800
98% - 1,600
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Domestic Violence
OPercent Victims Leaving a Shelter with a Family Safety and Security Plan M

The percent of adult victims leaving a shelter after 72 hours with a Family Safety and Security Plan in January 2018 was
99.6%, continuing to exceed the target of 97%.

Percent of Adult Victims Leaving Shelter after Seventy-two (72) Hours with a Family Safety and Security Plan

100% -
99.60%
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Source: Florida Coalition Against Domestic
Viclence Monthly Performance Scorecard
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Appendix

Hotline Total Contacts and
Trends in Reporting Methods

Seasonality

Child Maltreatment Allegations:
Total, Screened-In, Screened-
Out, and Percentage Screened-
In
Special Conditions: Total,
Screened-in, Screened-out, and
Percentage Screened-In
Crime Intelligence Unit Counts
of planned placements,
emergency placements,
additionals, rechecks, and
initials
Average Time to Answer or
Abandon English Line Only,
Percentage of Calls Answered
within 10 minutes
Percent of Calls Abandoned
Before Answer: English and
Spanish
Average Handling Time
Stratified by Average Talk Time
and Average After-Call Work
Time

Hotline Separations

SW Workload Trend: Incoming,
Active and Backlog (Active > 60
Days)

Investigative Workload: Percent
of Backlog Stratified by Region

SW Trend: Alleged
Maltreatment and Special
Conditions (I and A)

Special Conditions by Type;
Special Conditions Count by
County and Month

SW Workload Trend: More than
15 Active Investigations

11

12

12

13

13

14

14

15

16

16

17

17

18

Avaya

Avaya

FSFN

FSFN

Hotline
Summary
Report

Avaya

Avaya

Verint

HR Data

OCW Interim
Dashboard

OCW Interim
Dashboard

OCW Interim
Dashboard

FSFN Custom
Report

OCW Interim
Dashboard

ifi’ Office of Child Welfare-Performance and Quality Improvement

English offered (Avaya) + Spanish offered (Avaya) +
fax (Avaya) + web (was CRM, but now should just
be Avaya) = total contacts (at the top of the
summary data excel file)

Sum of [English offered (Avaya) + Spanish offered
(Avaya) + fax (Avaya) + web (was CRM, but now
should just be Avaya) = total contacts (at the top of
the summary data excel file)]

Total count monthly of screened-in and screened-
out; Sum of both screened-in and screened-out
divided by individual count

Total count monthly of screened-in and screened-
out; Sum of both screened-in and screened-out
divided by individual count

Total count monthly of planned placements,
emergency placements, additionals, rechecks, and
initials

Calculate total number of calls over 10 minutes and
calculate percentage

Avaya report

Verint Report

Count of total separations

Count Number of Incoming, Active, and Backlog

Count Number of Active Investigations Divided By
Distinct Number of Child Investigators (Workers)

Count of Initial and Additional Investigations and
Special Condition Referrals

Counts the number of special conditions by type:
Child on Child; Parents Needs Assistance; Foster
Care Referral, Caregiver Unavailable

Count Number of Investigators with more the 15
Investigations Assigned Divided by Distinct Number
of Workers
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Asst.
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RMD

Asst.
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RMD

Asst.
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Operatio
ns/
RMD

Asst.
Sec. of
Operatio
ns/
RMD

Asst.
Sec. of
Operatio
ns/
RMD

Asst.
Sec. of
Operatio
ns/

Percent of CPl with More Than
15 Investigations Stratified by
DCF & Sheriff's Office

Active Investigation by Cohort

SW Timeliness Trend: Percent
of Alleged Child Victims Seen
Within 24 Hours

Percent of Alleged Victims Seen
in 24 Hours Stratified by DCF &
Sheriff's Office

SW Timeliness Trend: Child
Investigations Completed
Within 60 Days

Percent of Child Investigations
Completed Within 60 Days
Stratified by DCF & Sheriff's

Office

Impending Danger Threats and
Safety Determination: Percent
of FFAs

Impending Danger Threats and
Safety Determination: Percent
of FFAs

Unsafe Children and Safe
Children by Placement Service
Type upon Investigative Closure

Unsafe Children Receiving No
Placement Service or FSS

SW Safety Outcome Trend:
Verified Recurrence of
Maltreatment Within 12
Months of Verified Findings
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OCW Interim
Dashboard

OCW Child
Investigations
and Special
Conditions
Detail Report

OCW Interim

Dashboard

OCW Interim
Dashboard

OCW Interim
Dashboard

OCW Interim
Dashboard

FSFN

FSFN

FSFN

OCWDRU
Report #1204

Non-
Recurrence

Spinner Report
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Count Number of Investigators with more the 15
Investigations Assigned Divided by Distinct Number
of Workers

The count of DCF/CBC investigative staff carrying an
active investigation and the total count of total
cases represented within each category. The
percentage lines represent average total individuals
carrying an active investigation and average total
cases within each category.

Count Number of Alleged Victims Seen Within 24
Hours Divided by Total Number of Victims Received
Report Period

Count Number of Alleged Victims Seen Within 24
Hours Divided by Total Number of Victims Received
Report Period

Count Number of Investigations Closed Within 60
Days Divided by the Number of Investigation
Received During Report Period

Count Number of Investigations Closed Within 60
Days Divided by the Number of Investigation
Received During Report Period

Number of Investigations by Safety Determination
and Impending Danger Status/Total Investigations
If at least one child is determined Unsafe, the
investigation is counted as Unsafe. If all children are
determined Safe, then the investigation is counted
as Safe.

If any Impending Danger was identified, the
investigation is counted as having Impending
Danger; otherwise, the investigation is counted as
No Impeding Danger.

Number of Investigations by Safety Determination
with the Identified Impending Danger Threat/Total
Investigations
If at least one child is determined Unsafe, the
investigation is counted as Unsafe. If all children are
determined Safe, then the investigation is counted
as Safe.

Number of Unsafe Children by Service Type/Total
Unsafe Children
Number of Safe Children by Service Type/Total Safe
Children

The red line shows, within that month, the number
of children not receiving placement services. The
dashed red line shows, the number of children not
receiving subsequent placement services after
investigation closure, of the children not receiving
placement services upon investigation closure. The
darker red dashed line identifies the number of
unsafe children with no placement services that
have face to face contact after investigation
closure. The blue line shows the number of children
receiving FSS upon investigation closure.

Count Number of Verified Maltreatments for
specific Victims Divided by Number of Recurrence
Maltreatments Within 12 Months for the Same
Victim
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Percent of Children with No
Verified Recurrence of
Maltreatment Within 12
Months Stratified by DCF &
Sheriff's Office

CPI Separations

CPI Time in Classification

SW Trend: Children Removed &
Removal Rate

Cumulative Count of Removals

Removal Rate by Circuit &
Sheriff Only

Removal Rate by CBC Lead
Agency Only

Percentage of Children in
Licensed Substitutes Care that
were Title IV-E Eligible orin a
Non-Reimbursable Placement

Percentage of Children with a
Goal of Adoption that Title IV-E
or TANF Eligible and Count of
Children with a Goal of
Adoption that Awaiting
Finalization or have No
Applicable Eligibility

24

25

25

26

26

27

27

28

28

Non-
Recurrence

Spinner Report

HR Data
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OCWDRU
Report #1191
Eligibility
Summary
Report for
Children in
Care

OCWDRU
Report #1191
Eligibility
Summary
Report for
Children in
Care
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Count Number of Verified Maltreatments for
specific Victims Divided by Number of Recurrence
Maltreatments Within 12 Months for the Same
Victim

Count of CPI total separations

Total of CPIS by months in current position

-Number of children removed in the month
-Removal Rate (number of children
removed/children investigated *100)
-12 month moving average for both lines

Cumulative count of removals within SFY

Number of children removed/children investigated
in quarter *100 by Circuit and Sheriff Office

Number of children removed/children investigated
in quarter *100 by CBC

All children in Foster Care or receiving In-Home
Services as of the report date categorized into out-
of-home care/no adoption goal, out-of-home
care/adoption goal, out-of-home
relative/nonrelative placement and in-home
services.

Eligibility is determined by the FSFN eligibility data
as of the report date. The absence of eligibility
data is categorized as “No Applicable Eligibility”
throughout the report.

Percentages are determined by summing and
dividing all eligible children and all non-
reimbursable children as of the report data by all
children categorized as being within licensed
substitute care per the FSFN report date.
Report structure is same as above.

Title IV-E percentages are determined by dividing
all eligible children with a goal of adoption minus all
TANF children from the numerator and
denominator. Ineligible Title IV-E and TANF
children and awaiting CIC and no eligibly
determination are added to the numerator and
denominator of the Title IV-E measure.
TANF percentages are determined by dividing all
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Total Children Protected: In
Home and OOHC

Children Receiving Services by
Type

Out of Home Care, Removals
and Discharges

Children in OOHC by Placement
Type

FFA Assessment- Ongoing
Implementation Map

Florida CQl and CFSR

SW Trend: Comparison of Three
Indicators

Child Safety During Case
Managed In-Home Svcs

Rate of Foster Children w/Verify
Maltreatment per 100K Bed-
Days

Percent not Maltreated for 6
Mos after Terminated from
Case Managed Services

Percent not Maltreated for 6
Mos after Terminated from
Family Support Services
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Child Welfare
Services Trend
Report

Child Welfare
Service Trend
Report and
OCWDRU
Report #1004

Child Welfare
Services Trend
Report

Tableau Data
Source

OCWDRU #
1084

OCWDRU
Report #1109,
#1114, and
"Children with
No Verified
Maltreatment
Within Six
Months of
Termination of
FSS"

OCWDRU
Report #1109

OCWDRU
Report #1108

OCWDRU
Report #1115

OCWDRU
Report
"Children with
No Verified
Maltreatment
Within Six
Months of
Termination of
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eligible children with a goal of adoption minus all

Title IV-E children. Ineligible Title IV-E and TANF
children and awaiting CIC and no eligibly

determination are added to the numerator and
denominator of the Title TANF measure.

Line graph of the number of children in OHC and In-
Home Care as of the last day of the month

The count of OHC, Case Managed In-Home Services,
and FSS is divided by the child population for lead
agency and multiplied by 1,000 to create a rate

Number of children in OHC (on the last day of the
month), removed, and discharged (within the
month)

Number of children in OHC by placement type

Percent of Total Cases with an Approved FFA-
Ongoing

Percent of children with no verified maltreated
during case managed in-home services, after 6
months of termination of case-managed in-home
services, and after 6 months of termination of FSS
by CBC

Percent of children receiving in-home services in
quarter who were not maltreated during services
by CBC

Rate of foster care children with a verified
maltreatment per 100,000 days in care
(reports/total number of bed days in foster care for
all children * 100,000) by CBC

Percent of children terminated from case managed
services in quarter who were not maltreated within
6 months by CBC

Percent of children terminated from family support
services in quarter who were not maltreated within
6 months by CBC

58| Page



CBC Lead
Agencies

CBC Lead
Agencies

CBC Lead
Agencies

CBC Lead
Agencies

CBC Lead
Agencies

CBC Lead
Agencies

CBC Lead
Agencies

CBC Lead
Agencies

CBC Lead
Agencies

CBC Lead
Agencies

Shameria
Davis

Shameria
Davis

Shameria
Davis

Shameria
Davis

Shameria
Davis

Shameria
Davis

Shameria
Davis

Shameria
Davis

Hans
Soder

Hans
Soder

Asst.
Sec. of
Operatio
ns/
RMD

Asst.
Sec. of
Operatio
ns/
RMD

Asst.
Sec. of
Operatio
ns/
RMD
Asst.
Sec. of
Operatio
ns/
RMD
Asst.
Sec. of
Operatio
ns/
RMD
Asst.
Sec. of
Operatio
ns/
RMD

Asst.
Sec. of

Operatio

ns/
RMD

Asst.
Sec. of
Operatio

ns/
RMD

CLS
Director

CLS
Director

Permanency within 12 Mos of
Removal by Cal. Quarter -- Line
Graph

Permanency within 12 Mos of
Removal by Cal. Quarter — Data
Table

Permanency within 12 Add'l
Mos for Ch. in Care 12-23 Mos,
by Calendar Quarter- Line
Graph

Permanency within 12 Add'l
Mos for Ch. in Care 12-23 Mos,
by Calendar Quarter- Data Table

Permanency within 12 Add'l
Mos for Ch. in Care 24+ Mos, by
Calendar Quarter- Line Graph

Permanency within 12 Add'l
Mos for Ch. in Care 24+ Mos, by
Calendar Quarter- Data Table

Children Who Achieved
Permanency within 12 Mos and
Did Not Re-enter within 12 Mos

by Calendar Quarter -- Line
Graph

Children Who Achieved
Permanency within 12 Mos and
Did Not Re-enter within 12 Mos

by Calendar Quarter — Data
Table
Reunification Goal After 15
Months and No Termination of

Parental Rights Activity

Median Days from Termination
of Rights Petition to Entry of
Final Order
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Family Support
Services"
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CLS Data

CLS Data
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Line graph of the percent of children achieving
permanency within 12 months for children
removed during that quarter

Select all children with a new removal episode
during the report period where the removal
episode was at least eight (8) days in duration.
Exclude any removal episode ending with a
discharge reason of “Dismissed by Court.” Exclude
any removal episode where the child was eighteen
(18) years of age before the beginning of the report
period. If a child has multiple removal episodes that
meet the above criteria, select only the first such
removal episode in the report period.

A child is flagged as "Yes" in the Numerator column
if the child achieved permanency such that their
permanency date is less than twelve (12) months
from the removal date of the removal episode.
Children are assigned to the Lead Agency based on
the primary case worker as of the earlier of the
discharge date of the removal episode or twelve
(12) months after the removal date. Only children
with a worker whose agency type is “CBC Lead
Agency” are included in this listing. Same criteria
for 12-23 and 24+ month children

See permanency measure criteria for within 12
months above but this measure deals with all
children in out of home care 12-23 months as of
report date

See permanency measure criteria for within 12
months above but this measure deals with all
children in out of home care 12-23 months as of
report date by CBC

See permanency measure criteria for within 12
months above but this measure deals with all
children in out of home care 24+ months as of

report date

See permanency measure criteria for within 12
months above but this measure deals with all
children in out of home care 24+ months as of

report date by CBC

Percent of children achieving permanency within 12
months of removal who did not re-enter care
within 12 months of achieving permanency

Percent of children achieving permanency within 12
months of removal who did not re-enter care
within 12 months of achieving permanency by CBC

Percentage of children with reunification goal
extended past 15 months and no TPR activity of
children active on last day of month

Median time from Termination of Rights Petition to
Entry of Final Order for all children removed
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Median Days from Shelter to
Disposition

Placement Moves per 1,000
Days, by Cal Qtr. -- Line Graph

Placement Moves per 1,000
Days, by Cal Qtr. — Data Table

Sibling Groups Placed Together,
by Cal Qtr. -- Line Graph

Sibling Groups Placed Together,
by Cal Qtr. — Data Table

Percent in Lic OHC Placed
Outside Removal County

Percent in Lic OHC Placed
Outside Removal Circuit

Children in Lic Care Placed in
Grp Care

Percent of Children in Lic Care
Placed in Grp Care -- 0-5, 6-12,
13-17,0-17

% O0HC Prescribed a Psy Med

% with a psy med that had
consent

Percent of Children in OHC
Receiving Dental Services

Percent of YA Aging out of FC
Completing Education

Dually Served Youth

41

41

42

43

43

44

44

45

46-
47

48

48

49

49

50

CLS Data

OCWDRU
Report #1102

OCWDRU
Report #1102

OCWDRU
Report #1124

OCWDRU
Report #1124

OCWDRU
Report #1007

OCWDRU
Report #1007

OCWDRU
Report #1005

OCWDRU
Report #1005

FSFN Data

FSFN Data

OCWDRU
Report #1092

OCWDRU
Report #1121

Imaging Lite
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Median time from shelter to disposition for all
children removed

Placement moves per 1,000 days in foster care
(moves/bed days *1,000)

Placement moves per 1,000 days in foster care
(moves/bed days *1,000) by CBC

Percent of Sibling Groups in Foster Care where all
siblings are placed together

Percent of Sibling Groups in Foster Care where all
siblings are placed together by CBC

Percent of children in licensed OHC placed outside
of removal county by CBC

Percent of children in licensed OHC placed outside
of removal circuit by CBC

Children in licensed group care by age group

Percent of children in licensed care (includes group
care, licensed foster home, and residential
treatment centers) who were placed in group care
by CBC

All children in out-of-home care with a psy
medication divided by the total out-of-home care
population

All children with a psy medication that had consent
divided by total children with a psy med.

Percent of children in OHC who received dental
services within the last 7 months by CBC

Percent of young adults aging out of foster care
who have completed or are enrolled in secondary
education, vocational training, or adult education

by CBC

Number of youth served by both DCF and DJJ
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Avg and % of Children
Categorized as Missing

Missing Child Reports Entered
into FSFN within One Working
Day

% Missing Child Reports
Resolved within 3 Days

Total HT Intakes and % of
Findings

Total Children with an
Indication of HT

Number of Child Care
Inspections and Percent
Completed Within 45 Days

Percent of Adult Victims Leaving
Shelter after 72 hours with a
Family Safety and Security Plan

51
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52

52

53

54

54

FSFN Missing
Child Data

FSFN Missing
Child Data

FSFN Missing
Child Data

FSFN HT Data

FSFN HT Data

Office of Child
Care
Regulation

Florida
Coalition
Against
Domestic
Violence
Monthly
Performance
Scorecard
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Average missing is the average number of children
appearing categorized as missing with each of the
missing child listings for the month. For example,
28 individual missing child list for February are
summed and then divided by 28 to generate the
average daily missing child count. This total is then
divided by the total number of children in out-of-
home and in-home as determined by subtracting
young adults from the Children Active by Primary
Worker for the 15th day of the month.

All missing child episodes entered into FSFN as
determined by Missing Child Entry Date in FSFN
(time stamp) subtracted from Date FSFN CBC/CPI
Notified of Missing Child (free text) with total
resulting in number of days from notification to
entry. Entries are reviewed to determine if entry
was in one working day and then all missing child
episodes that were entered into FSFN within one
working day are divided by all missing child entries
for the month.

Subtract child's recovery date (FSFN free text) from
child's missing from date (FSFN free text) to
calculate a missing from care duration. Divide all
episodes entered within the month that were
resolved within three days or less from the total
number of missing child reports entered within the
month.

Sum of all HT intakes accepted by the Florida Abuse
Hotline by month. Investigative findings run on a
60 day lag so as to allow for completion of the all
investigations so this represents the sum of all HT
investigative findings with the month absent data
for the 2 most recent months. CALCULATED HT
findings divided by all HT INTAKES
Sum of all children in out of home or in home care
with one or more of the following data elements in
FSFN Verified HT Finding, FSFN Person Mgt Page
populated with HT info, one or more Missing Child
Reports with HT selected as "Yes"

Monthly count of Child Care Inspections Completed
Within 45 days / Total Child Care Inspections
Completed

Count of Adult Victims Leaving Shelter after 72
Hours with a Safety Plan/ Total # of Adult Victims
Leaving Shelter after 72 Hours
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