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Graph and Table Symbols

Performance Glance

Performance indicators have been added to the titles and table of contents to assist the reader in quickly determining
current performance in specific areas.

© Green dots before the titles indicate that either statewide/national targets are being met or for those measures
where a target is not applicable, the previous 3 month trend is either stable or moving in the right direction.

@ Red dots before the titles indicate that either statewide/national targets are not being met or for those measures
where a target is not applicable, the previous 3 month trend is moving in the wrong direction.

List of Symbols

Updated- The data appearing within the chart or table has been changed from prior report
Monthly- Data updates monthly

Quarterly- Data update within the SFY quarters

Annual- Data updates on a 12 month cycle

Point-in-Time- Data updates on a defined date

Last day of month- Data update on the last day of the month

State Fiscal Year- July 1°t through June 30

Federal Fiscal Year- October 1% through September 30th

Calendar Year- January 1% through December 31*

Cumulative- All data points within a defined time period

New- Chart or table has been added to the report

Hilerne @00 000

Modified- Chart or table has been change from prior iteration
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Regions, Circuits, Counties, and CBC Lead Agencies

Circurnt Region Counties

DCF Service Structure

LEGEND

Escamtxa, Okaloosa, Santa Rosa,
W alton

Lead Agency
Fambes Farst Network

Frankin, Gadsden Jeflerson, Leon,

Liberty. Wakula Big Bend CBC. Inc
Bay wﬁmm::m Big B CBC. Inc

Cotuntxa, Dose, Hamslon, Latayete
Madson, Suwannee. Taykr

Parecshep for Strong Famibes

Clay

Kicts Furst of Florda, Inc

Dunval. Nassau

Family Support Servces of North Flonda, Inc

St Johww Courty Board of Commesssoners

Communty Partnershep for Chldren, Inc

Parerstvp for Strong Famies

Cernral

Kds Contral, Inc

CBC of Contral Flonda

Heartand For Chidren

CBC of Certral Flonda

Brevard Breard Family Partweshp
P
pn‘lo. Echard Convmunty Alernatres
DeSom,

" . Sar Sarasota Family YMCA, Inc

Echerd Comrmundy Alerrates

Chaidron’s Network of Soufvaest Flonda

ChakciNet, Inc

ChviiNet. Inc

Devereux CBC
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Our ¥ds of Manm-Dade/Morvoe, Inc

Our Kids of Many-Dade/Morvoe. Inc

7|Page



Florida Abuse Hotline

Workload Trends
Reporting Method Trends

The Florida Abuse Hotline offers a variety of methods for citizens to report concerns about children and vulnerable
adults. A modification was made within the system, resulting in the tracking of webs and faxes together. Webs were
previously represented by the green line within the graph below, however beginning in March 2017, webs were
combined with faxes, now represented by the red line.

Hotline Total Contacts and Trends in
Reporting Methods: Telephone, Fax and Web
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Seasonality of Hotline Workload O

There were 48,760 total contacts offered for the month of April. “Contacts Offered” include those abandoned by a caller
who called back, so both attempts and completed calls from the same individual may be counted.

Seasonality in Reporting: Total Contacts Offered
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Screening Trends
Alleged Maltreatment Screening

O

Total child maltreatment allegations for April 2017 was 28,995. In April 2017, 77.1% of child maltreatment allegations
reported were screened-in, which is the lowest observed screened-in percentage since February 2014.

Child Maltreatment Allegations: Total, Screened-In, Screened-Out, and Percentage Screened-In
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Special Conditions Screening
Stable with March, there were 1,753 screened-in special conditions for April 2017.

o

Special Conditions: Total, Screened-In, Screened-Out, and Percentage Screened-In
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Timeliness Trends

@Average and Maximum Times to Answer or Abandon O

The average wait time before answer remained stable from March 2017 (3 minutes 09 seconds) to April (3 minutes 12
seconds).

Average and Maximum Times to Answer or Abandon
English Language Line Only
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@®Percent of Calls Abandoned O

The percent of calls to the Florida Abuse Hotline that are abandoned before answer increased slightly from 13.0% to
14.6% for March 2017 to April 2017. The percent of Spanish Language Line abandoned calls continued a 3 month decline
to 18.0% for April 2017.

Percent of Calls to Hotline Abandoned Before Answer: English and Spanish Language Lines
55%

50% —

45% / \ /1

40% / \ / \

35% [—\ / \ / \

30% / \v/ ﬂ\./l 7N \ M

25% 7 /K\ / \/\\ ....... J \\/z\ _

20% /\\ // \/ ...... R \‘// \ mﬂﬂ%
16% //'\/ \\71/ v \ A e, - .,:ﬁn/c.
w L v VA

5%

Percent Abandoned

-| Legislaive Target 3%}- -------------------------------------------

0%
7891011121 2 3 4 56 6 78 91011121 2 3 4 56 7 8 91011121 2 3 4 5 6 7 8 91011121 2 3 4

2013 2014 2015 2016 2017

English Calls Abandoned %

Spanish Calls Abandoned % = = Legislative Target: 3% =  sesse 12-Month Moving Average (English)

‘ii’ Office of Child Welfare-Performance and Quality Improvement 10| Page



©Average Handling Time Trend Stratification O

The Average Handling Time (AHT) of a counselor includes talk time (ACD) and after call work (ACW). Average talk time
continued below the 12 minute level and ACW continued below the 22 minute level.

05000 Average Handling Time Stratified by Average Talk Time and Average After-Call Work Time
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Hotline Counselor Workforce
Monthly Separations O
The Florida Abuse Hotline had 2 counselor separations in March 2017.

Separations by Month

12 Abuse Registry Counselor Class

Source: HR Report, "Separations-
A Time in Class and Major/Degree"
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Child Protective Investigators

Workload Trends
Investigative Workload: Incoming, Active, and Backlog Investigations @ ﬂ

There was a slight decrease in the number of incoming investigations for April 2017 (17,785). Active investigations as of
the last day of the month were at 24,929. The six month downward trend in backlog ended with an observed increase in
April 2017 (679).

Child Protective Investigations Workload: Incoming, Active & Backlog (Active > 60 Days)
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© Investigative Workload: Stratified by Region @

As of April 2017, 4 of 6 regions observed a slight increase in investigations backlog. The cumulative effects of the

increases across these regions explains the observed increase to 679 backlog investigations statewide.
Child Protective Investigations Backlog as of February 2017, March 2017, April 2017
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Maltreatment Investigations and Special Conditions Referrals
The trends for both Alleged Maltreatment Investigations and Special Conditions Referrals continue to increase in
conjunction with the number of child maltreatment allegations (pg. 9).

Trendin Components of Investigations Workload: Alleged Maltreatment and Special Conditions
Initial Reports and Additional Investigation Reports
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Special Conditions: Stratified by Type and by County @ O

As observed in the data, the increasing trend in special conditions is largely due to the increase in child-on-
child referrals. All other special condition types have remained fairly flat.

Special Condition Count by
County Month of April

Special Conditions by Type
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@statewide: More Than 15 Active Investigations

The statewide percent of CPls with 15 or more active investigations as of April 30, 2017 was 50.5%. The red zone as
indicated on the CPI Monthly Scorecard is 40%.

Percent of Investigators with More Than 15 Active Investigations on Last Day of Month

Statewide
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Stratification by DCF Circuit and Sheriff’s Office

In 11 of 23 areas, 50% or more CPls had more than 15 active investigations on the 30" of April.

Percent of CPls with More Than 15 Active Investigations
as of April 30, 2017
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Active Investigations by Cohort m

Department-wide efforts to ensure that no DCF CPl is carrying a case load in excess of 26 cases have been extremely
successful. As of April 27, 2017, only 72 CPIs were carrying a caseload in excess of 26 cases. This is down from 116 on
March 15, 2017.

Statewide DCF Investigative Areas Only
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Ostatewide: Alleged Child Victims Seen Within 24 Hours @

The statewide percent of alleged victims seen within 24 hours has decreased to 86.3%. The statewide target is 85%
whereas the PIP target is 91.5%.

Percent of Alleged Victims Seen Within 24 Hours
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Stratification by DCF Circuit and Sheriff’s Office @ Q
15 of 23 DCF circuits and sheriff’s offices were at 85% level or higher in April 2017.
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@statewide: Child Investigations Completed Within 60 Days @ O

The statewide percent of investigations completed within 60 days decreased slightly in February 2017, continuing
to fall below the 99% target and falling within the 97%.
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Stratification by DCF Circuit and Sheriff’s Office @ O

In 6 of 23 areas, 97% of investigations, with initial report received in February 2017, were completed within 60 days.

Percent of Investigations Completed within Sixty Days
Investigations with Initial Report Received in February 2017
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Safety Determinations and Services Provided
These Tableau visualizations are for investigations closed between March 19, 2017 and May 18, 2017.

Impending Danger Threats and Safety Determination O
This visualization indicates that some children have been determined “unsafe,” yet have no impending danger (pink),
while others are determined “safe,” yet there is impending danger (dark blue).

Impending Danger Threats and Safety Determination
for Investigations Closed between March 19, 2017 and May 18, 2017

Percent of FFAs - Investigation by Impending Danger Threat and Safety Determination
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Impending Danger Threats Identified by Safety Determination

This Tableau visualization indicates the percentage of the identified Impending Danger Threats for both safe and unsafe
children, by region.

Percent of Impending Danger Threats Identified (of Total FFAs) by Safety Determination
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Unsafe Children and Safe Children by Placement Service Type upon Investigation Closure
These Tableau visualizations reflect investigations closed between March 19, 2017 and May 18, 2017.

¢ The visualization on the top indicates that some children have been determined “unsafe,” yet have no placement
services (red) or are indicated as receiving Family Support Services (lightest blue).

¢ The visualization on the bottom indicates that some children have been determined “safe,” yet were placed in out-of
home care (violet) or received case-managed in-home services (dark blue).
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@Unsafe Children Receiving No Placement Services or Family Support Services Upon

Investigative Closure and No Placement Services After Investigation Closure

The following chart provides a trend view of the number of children who have been deemed unsafe, by month of
investigation closure, who are receiving Family Support Services or no placement services as opposed to ongoing, case-
managed services. Each month’s data is finalized on the third pull, allowing for a grace period of around 75 days for data
entry. The No Subsequent Services Provided After Investigation Closure line is a drill down on the children not receiving
placement services upon investigative closure. Additionally, a new line has been added to identify if there was a face-to-
face contact made after investigation closure for those children that had no placement services at investigation closure.
In April 2017, although 132 children were not receiving placement services upon investigation closure, 35 of them
received placement services and 65 had face-to-face contacts after investigation closure.

Number of Unsafe Children Receiving No Placement Services or Family Support Services Source: OCWDRU
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OStatewide: Recurrence of Maltreatment After Verified Findings Q

Recurrence within 12 months has consistently been within a percentage point since October 2013 and is currently at
8.5%.

Verified Recurrence of Maltreatment within 12 Months of Verified Findings

By Month of Initial Investigation with Verified Findings
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Ostratification by DCF Circuit and Sheriff’s Office 0

There is wide variation among the circuits and sheriff’s offices on this indicator. However, it should be noted
variation in rates is influenced by both reporting and verification rates.

Percent Verified Recurrence of Maltreatment within 12 Months of Verified Findings
Initial Investigation with Verified Findings in October - December 2015, followed through 12/2016
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CPI Workforce
@®Monthly Separations O

Child Protective Investigator separations were 24 for the month of April 2017.

Separations for Any Reason by Month
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Consistent with recent trends, at the point in time of the data pull, 21.2% of CPIs positions were vacant or had less than
6 months experience and 48.6% were vacant or had less than 1 year experience.

Child Protective Investigators
Months in CPI Classification
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Flow from CPI to CBC Lead Agencies

Removals and Removal Rates

Statewide Trend O
1,343 children were removed in April 2017, which was a decrease of 65 children from March 2017 (1,408).

Number of Children Removed from their Families and
Removal Rate per 100 Children Investigated Statewide
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The year over year cumulative count of removals for SFY 2016-2017 continues to trend with the same slope as SFY 2015-
2016.

Cumulative Count of Removals
Statewide
All Investigative Areas
by State Fiscal Year
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Quarterly Stratification by Circuit and Sheriff’s Office @

There remains wide variation among circuits and sheriff’s offices on this indicator. Removal rates range from 3.6 to 9.6
per 100 children investigated.
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Quarterly Stratification by Circuit and CBC Lead Agency @

There is wide variation among the circuits and CBC lead agencies on this indicator.

Removal Rate per 100 Children Investigated October-December 2016
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Community-Based Care Lead Agencies

Caseload Indicators

Statewide Trends in Case-Managed Services @
There were 24,255 children in out-of-home (OHC) care on April 30, 2017, consistent with the upward trend in OHC
observed since the middle of 2013. The trend for children receiving in-home services has remained relatively flat for
three years, with 11,792 children receiving in-home services on April 30, 2017.

Children Protected: In-Home vs. Out-of-Home Care Statewide
= —— 28,000

16,000
a
E
\AF\_‘\ ;|:°
=
[=]

8,000

4,000

SOURCE: FSFN, OCW
Child Welfare Services
Trend ("Spinner") Report

0
1234567 89101121 23 4567 2891011121 2 3 456 7 8 91011121 2 3 4 56 7 8 91011121 2 3 4 56 7 8 91011121 2 3 4
2012 2013 2014 2015 2016 2017
1 Total Protected =——Children in Out-of-Home Care =——Children Receiving In-Home Services

Services Mix @ @

There continues to be variation among circuits in regards to in-home and out-of-home care services, with the widest
variation continuing to occur in use of Family Support Services.

Children Receiving Services by Type on 03/31/2017-- Rates per 1000 Child Population
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Removals and Discharges Compared to Out-of-Home Care Trend @

The number of removals decreased from March 2017 to April 2017, 1,408 to 1,343 respectively. Similarly, there
was a decrease observed in the number of discharges from March to April 2017.

Out-of-Home Care, Removals and Discharges Statewide
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Placement Types Compared to Children in Out-of-Home Care Trend @

On April 30, 2017, there were 24,125 children in out-of home care with 10,794 in relative care placement, 7,118 in a
licensed family foster home, 2,892 in non-relative care, 2,142 in licensed group care, and 1,039 in other placement.
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Family Functioning Assessment-Ongoing Implementation Map @ O
This Tableau map provides county-specific percentages, as well as percentages by region. Please note that this mapis a
snapshot in time and does not reflect closed cases that utilized an FFA ongoing. Zero percent for some counties may
result from a small number of cases or cases assigned to other counties.

Ongoing Services Safety Methodology Implementation Status as of 5/18/2017

Percent of Total Cases with an

Approved FFA-Ongoing
Region
Central Region T4.7%
Northeast Region T72.1%
Northwest Region 73.6%
Southeast Region 15.01%
Southern Region 34.3%
Suncoast Region 62.4%
Statewide 67.7%

Percent of Total Cases with an Approved FFA-Ongoing

0 P

Scurce. FSFN report Active Cases with an Approved FFA-Ongoing - OCWRU #1084
Notes: Small number of cases assigned to the county will affect percentages. Based on location of primary worker. Countes with no cases assigned to them will not appear in the map.
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Florida CQl and CFSR

The following table has been added providing statewide and lead agency outcome ratings from FLCQIl and CFSR data
around Safety, Permanency, and Well-being.

Permanency Permanency Well-Being Well-Being YWell-Being
Safety Outcome 1 Safety Outcome 2 Dutcome 1 DOutcome 2 DOutcome 1 DOutcome 2 DOutcome 3
Outcome Bating Cutcome Bating Outcome Rating Dutcome Rating Outcome Rating Dutcome Rating Outcome Rating
Mumber " . Children are safely Children have The continuity of Family Families have Children receive Children receive
. . of Caszes| Children are, first and maintained in their homes permanency and relationships and enhanced capacityto | appropriate serviesto § adequate services to
Assessment of Child Welfare Practice in faremost, pratected fram whenever possible and stablity in their living connections is provide For their meet their educational § meet their phyical and
abuze and neglect. . - . " .
Sample Appropriate. sitations. prezended for children. children's needs. needs. mental health needs.
Community Base Care Agency ] Sub. Achicved ] #i Strength ] #i Strength ] #i Strength ] # Strength ] i Strength ] #i Strength
Big Bend 17 [ 100:2 17 00z 15 Tam 1= 93 v g2 14 T 15 00z
Brevard 17 0 100:2 17 [ 0 20 10 el v 53% 10 a0 0 S0
CBC Central Fl Orange/Cscecla 20 13 g2 20 g0 15 402 15 47 =20 B0z 3 g3 17 TE=
CBC Central Fl Seminole g 3 100:2 g oM 5 403 ) G022 g 25 ) 100:2 5 a0
ChildMet Broward 20 3 100:2 20 a0 1z 83 12 7o 20 853 12 92w 1z BT
ChildMet Falm Beach 20 1z g3 Z0 95 1z SEM 12 92 20 a0 13 85 1 653
CNSWFL 22 13 T 22 T 1z BT 12 100:2 22 59 10 100:2 15 TEm
Community Partnership for Children s 10 100:2 s a0 3 Tam 3 BT 15 BT g ga Il Gids;
Devereux 20 13 92w 20 a0 1z BT 12 BT 20 B3 10 a0 15 T
ECA- Hillsborough 21 1z 100:2 21 95 13 T 13 S 21 BT 10 100:2 15 BT
ECA-PFinellas Pasco 20 16 100:2 20 55% 1z SEm 12 BT 20 S0 1= BT 17 e
Families First Network 20 1z BT Z0 B0 1z 33 12 g3 20 253 3 g9 13 X
Family Support Services of North Florida 21 14 100:2 21 BT 1z S0 12 3w 21 57 13 10024 16 34
Heartland 21 1z 100:2 21 a0 1z g3m 12 7o 21 B2 13 100:2 15 g9
Kids Central 21 1 g2 21 57 1z 3% 12 BT 21 38w g 100:2 13 T
Kids First of Flarida 7 4 100:2 7 43 4 S0 4 7o 7 5T 5 100:2 4 003
Qur Kids 21 10 a0 21 52x 1z BT 12 S0 21 Td 20 653 21 24
Partnership for Strong Families s g B3 s A0 3 33 3 1 15 T g 38w ll 36
Sarasota YMCA 1= g 7o 1= BT 15 BT 1= a7 15 BT 12 3w 15 BT
5t. Johns Cty Commission i T il i iy ] 0034 5 il i S 5 il 5] 53

Safety Indicators

OChild Safety Trends: Comparison of Three Indicators

Children continue to be safer while receiving services than after termination of services:

¢ The percent of children with no verified maltreatment during case-managed in-home services has been steady
at around 97% for years and was 97.3% in October through December 2016.

¢ The percent of children with no verified maltreatment within six months after termination of case-managed
services was 95.6% for April through June 2016.

* The percent of children with no verified maltreatment within six months of termination of Family Support
Services was at 94.2% for those closing in April through June 2016.

Safety of Children During Case-Managed In-Home Services and Within Six Months of
Termination from Family Support Services and Case-Managed In-Home Services

Statewide

100%

99%

o,
8% 97.3% 97.0% 97.3%
o o o g . o
7% 96.9% 96.9% 96.9% 96.7% 96.7% 96.9% 96.9%
96%
95.2%
95%
o 94.7%
9% 94.3%
94.1%
9a% 93.8% 93.8%
93.2%
92%
Sources: FSFN reports #1109, #1115, and "Children with No
91% Verified Maltreatment Within Six Months of Termination of
Family Support Services"
90%
Jan-Mar  Apr-Jun Jul-Sep QOct-Dec  Jan-Mar  AprJun Jul-Sep Qct-Dec  Jan-Mar  AprJun Jul-Sep Qct-Dec  Jan-Mar  AprJun Jul-Sep QOct-Dec
2013 2014 2015 2016

—o=During Case-Managed In-Home Services —e—After Termination of Case-Managed In-Home Services —o=After Termination of Family Support Services
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Child Safety During Case-Managed In-Home Services

Statewide performance for October through December 2016 was 97.3%.

CBC Lead Agency

Percent of Children Receiving In-Home Services in Quarter Who Were Not Maltreated During Services

Our Kids of Miami-Dade/Monroe, Inc (n=1381)

Heartland for Children (n=831)
ChildNet-Palm Beach (n=649)

Partnership for Strong Families (n=568)
Big Bend CBC (n=411)

Childrens Network of SW Florida (n=1042)
Brevard Family Partnership (n=563)
Sarasota Y/Safe Children Coalition (n=522)
Statewide (n=15920)

Eckerd Community Alternatives (n=984)
Kids Central, Inc. (n=981)
ChildNet-Broward (n=1469)

Eckerd Community Hillsborough (n=1769)

Community Based Care of Central Fla (n=1109)

Families First Network (n=904)

Family Support Services of North Fla (n=946)
Kids First of Florida, Inc. {(n=187)

Devereux CBC (n=474)

Community Based Care of Central Fla (Seminole) (n=349)

Community Partnership for Children {n=682)
Family Integrity Program (n=69)

Children Served October-December 2016

Source: FSFN OCWDRU report #1109,
"ChildrenWho Are not Neglected or
Abused During In-Home Services"

70% 75% 80% 85% 90% 95% 100%

@Child Safety in Out-of-Home Care Q
This measure is generated by taking the total number of reports with at least one verified maltreatment and dividing it
by the total number of days in foster care for all children, with the result multiplied by 100,000 to calculate the rate of
victimization per 100,000 days in foster care. The data for this quarter continues to show wide variation among the
CBCs, with statewide performance not meeting the national standard of 8.50 or less.

:
z
#

Rate of Foster Care Children with a Verified Maltreatment per 100,000 Days in Care

Kids First of Florida, Inc. (n=6)
Childrens Network of SW Florida (n=30)
Family Integrity Program (n=4)
Devereux CBC (n=10)
Big Bend CBC (n=12)
Eckerd Community Hillsborough (n=26)
Community Based Care of Central Fla (n=12)
Family Support Services of North Fla (n=8)
Partnership for Strong Families (n=8)
ChildNet-Palm Beach (n=9)
Statewide (n=186)
ommunity Based Care of Central Fla (Seminole) (n=3) 1
Brevard Family Partnership (n=5) i
Families First Network (n=9) 1
Our Kids of Miami-Dade/Monroe, Inc (n=10) i
Heartland for Children (n=6) :
Eckerd Community Alternatives (n=8) :
ChildNet-Broward (n=9) :
1
1

Sarasota Y/Safe Children Coalition (n=4)

Community Partnership for Children (n=4) | National Standard: 8.5 or #1106 -- "Rate of Abuse or

Kids Central, Inc. (n=3)

October-December2016

Source: FSFN OCWDRU Report

T Neglect Per Day While in Foster
1 Care"
2 4 6 8 10 12 14 16 18 20 22 24 26 28

=]

Office of Child Welfare-Performance and Quality Improvement 28| Page



Child Safety After Termination of Case-Managed Services Q
Statewide performance for services terminated in April through June 2016 was 95.6%.

Percent of Children Terminated from Case Managed Services in Quarter Who Were Not Maltreated
within Six Months, for Children with Services Terminated April-June 2016

Qur Kids of Miami-Dade/Monroe, Inc (n=378) 99,2%
Devereux CBC (n=173) 97.7%
Heartland for Children (n=184)
Families First Network (n=251)
ChildNet-Palm Beach (n=207)

Childrens Network of SW Florida (n=227)

Eckerd Community Altermatives (n-210)

e ChildNet-Broward (n=286) 96.2%
H Partnership for Strong Families (n=155)

_f Statewide (n=3950) m
E Kids Central, Inc. (n=242)

g Community Based Care of Central Fla (Seminole) (n=£5)

Brevard Family Partnership (n=140)
Eckerd Community Hillsborough (n=335) 95.1%
Sarasota ¥/Safe Chidren Coalton (n=06)
Community Based Care of Central Fla (n=258)
Big Bend CBC (n=111)
Kids First of Florida, Inc. (n=75)
Family Integrity Program (n=38)
Family Support Services of North Fla (n=283)
Community Partnership for Children (n=216)

Source: FSFN OCWDRU Report#1115 -- "Children
Who Are Not Neglected or Abused within Six
Months of Termination of Supervision."

70% 75% 80% 85% 90% 95% 100%

Child Safety After Termination of Family Support Services Q

Statewide performance for services terminated in April through June 2016 was 94.2%.

Percent of Children Terminated from Family Support Services in Quarter Who Were Not Maltreated
within Six Months, for Children with Services Terminated April-June 2016

5t Johns/Tamily Integrity Program {n=) | PR 100.0% |
Partnership for Strong Families (n=41) 100.0% I

Childnet Palm Beach (n=116)

Eckerd Community Hillsborough (n=72)
Devereux CBC [n=55)

Childrens Network of SW Florida (n=157)

ﬁ
2
B
He
Jife
=

CBC of Central Florida (n=703)
Family Support Services (n=618) 95.3%

Statewide (n=3819)

Comm. Partnership For Children (n=214)
Kids Central, Inc. (n=297) 93.6%

CBC of Seminole (n=223) 93.6%

Heartland For Children Inc (n=1089})
Families First Network (n=292)

CBC of Brevard (n=318)

Qur Kids of Miami-Dade/Monroe (n=165)

Eckerd Community Alternatives (n=142)
Big Bend CBC (n=134) 90.5%

ChildNet-Broward (n=58)
Kids First Of Florida Inc (n=24)
Sarasota Y/Safe Children Coalition (n=59)

“
i

CBC Lead Agency

|I o e
SI8[e

8
®

Source: FSFN Report "Children with No Verified
Maltreatment Within Six Menths of Termination
of Family Support Services.”

8
!L

7 75% 80% 85% 90% 95% 100%

g
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Permanency Indicators Q

Ostatewide Trend: Permanency Within 12 Months of Removal
Permanency within 12 Months of Removal is our primary indicator of timely permanency. Statewide performance is at a
current level of 41.4%, demonstrating a slight upward trend for the past three quarters.

Children Achieving Permanency within Twelve Months for Children Removed Each Quarter

Statewide
60%
51.5% 50.8% 9
50% 49.5% 0% 4905 71 1B8%  490%
‘o
- 462% 4579, 45.0%
433% 43.3%
411% 415% 41 4%
0% ST TTTTTT TS S T TS S S S s ST National Standard:40.5% |~~~ - -~ -~~~ =T == - === =="
30%
20%
10%
Source: FSFN OCWDRU #1118 - "Children
Exiting Foster Care to a Permanent Home
within 12 Months of Entering Care"
0%
Jan-Mar Apr-Jun Jul-Sep Oct-Dec Jan-Mar Apr-Jun Jul-Sep Oct-Dec Jan-Mar Apr-Jun Jul-Sep Oct-Dec Jan-Mar Apr-Jun Jul-Sep Oct-Dec Jan-Mar
2012 2013 2014 2015 2016
Removal Quarter

Ostratification by CBC Lead Agency @

Eleven of the lead agencies exceed the national standard of 40.5%.

Children Achieving Permanency within 12 Months of Removal

Children Removedin January through March 2016 and Followed for 12 Months m
Partnership for Strong Families (n=181)
ChildNet-Palm Beach (n=184)
Eckerd Community Alternatives (n=325)
Sarasota Y/Safe Children Coalition (n=179)
Community Based Care of Central Fla (n=214)
Devereux CBC (n=129)
= Family Support Services of North Fla (n=184)
g Eckerd Commurity Hillsborough (n=354) | N <
g Our Kids of Wimi-DadeMonvoe, In (v-314) | 45
-
g Heartland for Children (n=209) A41.68
2 Statewide (n=4120) [41.4%]
=
= Big Bend CBC (n=181) :
Kids Conral,nc. (=318 :
Family Intgriy Program (n-17) !
ChildNet-Broward (n=313) 33.8% o | Standard 40.5%
Familes Firs Network (n249) :
Community Partnershipfor Children (n=223) !
: . : _ Source: FSFMN OCWDRU #1118 - "Children
Kids First of Florida, Inc. n=37) Exiting Foster Care to a Permanent Home
Community Based Care of Central Fla (Seminole) (n=72) within 12 Manths of Entering Care”

0% 10% 20% 30% 40% 50% 60%
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OcChildren Achieving Permanency Within 12 Months for Children in Care 12-23 Months Q

With 53.6% of children achieving permanency within 12 months for children in foster care 12-23 months, Florida
exceeds the national standard of 43.6%.

Percent of Children in Care who Achieved Parmanency

Children Achieving Permanency within Twelve Months for Childrenin Foster Care Twelveto Twenty-Three Months

Statewide E

To0%
58.9% 5B.E%
60% 5B.0% '
"“‘—--———-—.__ff_j"" 55.5% 53.6%
— &
50
£
E = memmssmssss=------- | National Standard: 43.6% I -------------------
= 40%
™
E
g %
20%
10% Sources: FEFH DCWDRU #1137 "Children Exting ‘
Foaber Cang 15 3 Penmanent Bame withn 12 Nons
B Chilangn in Foater Care 12-73 Wontha®
0%
4121 aMi2012 4112013 4112014 4HI2M5 4112018

Date of Children in Care

©Permanency Within 12 Months for Children in Care 12-23 Months
Stratification by CBC Lead Agency Q

Statewide performance continues to exceed the national average with 20 of 20 CBCs achieving standard.

Childrenin Care 12-23 Months on 4/1/2016 Who Achieved Permanency

Family Support Services of North Fla (n=143)
Devereux CBC (n=20T)

Community Based Care of Central Fla (Seminole) {n=124)

=
o
c
@
o
=X
-
©
@
-
Q
m
Q

Partnership for Strong Families (n=186)
Community Based Care of Central Fla (n=401)
Heartland for Children (n=279)
ChildNet-Palm Beach (n=335)

Kids First of Florida, Inc. (n=58)

Family Integrity Program (n=42)
ChildNet-Broward (n=688)

Statewide (n=5816)

Qur Kids of Miami-Dade/Monroe, Inc {n=549)
Community Partnership for Children (n=249)
Families First Network (n=374)

Big Bend CBC (n=146)

Eckerd Community Alternatives {n=460)
Sarasota Y/Safe Children Coalition (n=200)
Eckerd Community Hillsborough (n=443)
Childrens Network of SW Florida (n=332)
Kids Central, Inc. (n=354)

Brevard Family Partnership (n=246)

Office of Child Welfare-Perfor
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56.1%

!

5

4]
R|[8
|!!azz
HIE

!!

£}
=
L
=

=

Source: FSFMN QCWDRU #1137 —
"Children Exiting Foster Care to a
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OcChildren Achieving Permanency Within 12 Months for Children in Care 24+ Months Q
With 40.2% of children achieving permanency within 12 months for children in foster care 24+ months, Florida exceeds
the national standard of 30.3%.

Children Achieving Permanency within Twelve Month for Children in Foster Care 24+ Months

Statewide
45%
> — a
c
§  40% 41.7% B
E ) e 4z0% 40.2%
s 0 37.6% e
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g B ]
g 3% 0 —---------—----—- National Standard: 30.3% [= = = = = = = = = = = = = = = = = — = = =
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° Foster Care to a PermanentHome within 12 Months
o for Children in Foster Care 24 Months or More™
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©Permanency Within 12 Months for Children in Care 24+ Months Stratification by CBC Q
Lead Agency

Statewide performance of 40.2% is high with all but one area meeting the 30.3% national standard.

Childrenin Care 24+ Months on 4/1/2016 Who Achieved Permanency
Within an Additional 12 Months

Big Bend CBC (n=126)

Community Partnership for Children (n=140)
Devereux CBC (n=109)

Family Integrity Program (n=20)

Community Based Care of Central Fla (Seminole) (n=38) National Standard 30.3%

Community Based Care of Central Fla (n=208)
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Eckerd Community Hillsborough (n=285)
Childrens Network of SW Florida (n=266)
Brevard Family Partnership (n=128)
Sarasota Y/Safe Children Coalition (n=95)
Families First Network (n=173)

Statewide (n=3471)

ChildNet-Broward (n=508)

Eckerd Community Alternatives (n=224)
Our Kids of Miami-Dade/Monroe, Inc (n=437)
Family Support Services of North Fla (n=98)
Heartland for Children (n=156)
ChildNet-Palm Beach (n=179)

Kids Central, Inc. (n=168)

Partnership for Strong Families (n=83)

Kids First of Florida, Inc. (n=20)
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@sStatewide Trend: Re-Entry into OHC Within 12 Months of Achieving Permanency Q

Statewide performance for the most recent available quarter improved to 90.9%, narrowing in on the national standard

of 91.7%.
Children Achieving Permanency within 12 Months of Removal Who Did not Re-Enter Care
within 12 Months of Achieving Permanency
Statewide

100%
98%
96%
94%
2% e e e e e e e e e e e e e == == National Standard:917% |- = @ = = = = = = —m m = = = = = = = = = =
90% 0.9%
88% 889%  807% L. . 89.0%  g9.1%

9 e 88.4% )
36% 87.6% 87 0% o 87.5%
84% Source: FSFN OCWDRU #1099 -
"Children Who Do Mot Re-Enter Foster
82% Care within Twelve (12) Months of Moving
to a Permanent Home"
80%
Jan-Mar Apr-Jun Jul-Sep Oct-Dec Jan-Mar Apr-Jun Jul-Sep Oct-Dec Jan-Mar Apr-Jun Jul-Sep Oct-Dec Jan-Mar
2012 2013 2014 2015
Removal Quarter

@stratification by CBC Lead Agency

9 of 20 CBCs need improvement on this indicator in order to meet the national standard of 91.7%.

CBC Lead Agency

Children Removed January Through March 2015 Who Achieved Permanency within 12 Months and
Did Not Re-Enter Care within the Subsequent 12 Months After Achieving Permanency

Family Integrity Program (n=20)

Devereux CBC (n=4T)

Partnership for Strong Families (n=81)
Community Based Care of Central Fla (n=82)
Sarasota Y/Safe Children Coalition (n=7T)
Eckerd Community Hillsborough (n=180)
Families First Network (n=136)
ChildNet-Palm Beach (n=125)

OQur Kids of Miami-Dade/Monroe, Inc (n=183)

Big Bend CBC (n=49)
Childrens Network of SW Florida (n=92)
Eckerd Community Alternatives (n=146)

Statewide (n=1885)
ChildNet-Broward (n=128)
Family Support Services of North Fla (n=75)

Brovard Family Parnership (v-79)

Community Based Care of Central Fla (Semincle)...
Kids Central, Inc. (n=146)

Source: FSFN OCWDRU #1099 -
"Children Who Do Not Re-Enter Foster
Community Partnership for Children (n=98) ga;ep‘:‘::":nz‘ﬁflﬁongg) Months of Moving

Kids First of Florida, Inc. (n=14)
0% 10% 20% 30% 40%
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Timeliness of Judicial Handling
These Children’s Legal Services indicators are directly related to the indicators of timely permanency.

OReunification Goal After 15 Months and No Termination of Parental Rights Activity Q

The statewide average was 7.73% on April 30, 2017. Circuit goals are set for each period after review of baseline
information.

Percentage of Children with Reunification Goal Extended Past 15 months and no TPR Activity
Children Active on April 30, 2017

1
1
1
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1 |
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Timeliness of Termination of Parental Rights, from Petition to Order O

The statewide median was 155 days from July 2016 through April 2017. Circuit goals are set for each period after review
of baseline information.

Median Days from Termination of Rights Petition to Entry of Final Order
Childrenwith TPR Final Orders July 1, 2016 to April 30, 2017
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OTime from Removal Date to Disposition Order O
The statewide median is 57 days, much better than the statewide target of less than 90 days. Circuit goals are set for
each six-month period after review of baseline information.

Median Number of Days from Shelter to Disposition
Children with Disposition July 1, 2016 - April 30, 2017
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Maintaining Connections in Placement
@statewide Trend: Placement Stability @

Statewide performance has been slightly better than the national standard of 4.12 moves per 1,000 days in
foster care over the last few years, until increasing to 4.47 moves per 1,000 day.

Placement Moves per 1,000 Days in Foster Care For Children Entering Care April 1 - March 31
Statewide
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1.50

1.00

0.50 Source: FSFN OCWDRU Report
" #1102: "Placement Moves Per
1,000 Days in Foster Care"”
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@stratification by CBC Lead Agency
Statewide performance, currently at 4.47 moves per 1,000 days in foster care, does not meet the national standard of
4.12 moves. There is wide variation among the lead agencies, with most meeting the standard.

Placement Moves Per 1,000 Days in Foster Care for Children Entering Foster Care

April 1, 2016 through March 31,2017

Families First Network m
Childrens Network of SW Florida
Qur Kids of Miami-Dade/Monroe, Inc
Eckerd Community Hillsborough
Sarasota Y/Safe Children Coalition
Statewide 4.47
Kids Central, Inc. [4.14]
Community Based Care of Central Fla
5 Ekerd Community AHernatives | .o ]|
g Family Support Services of North | . ||
3 e m}
g Childet Paim Beach :
8 Brevard Family Partnership i
Commu nity Based Care of Central Fla (Seminole) m :
Big Bend CBC 3.63 :
ChildNet-Broward National Standard: 4.12 Moves
Community Partnership for Children : @
Partnership for Strong Families :
Family Integrity Program m : Source: FSFN OCWDRU Report
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@Statewide Trend: Placement of Siblings Group Together
Statewide performance has declined slightly over the last few years from around 66% to around 64%.

Percent of Sibling Groups in Foster Care Where All Siblings Are Placed Together on March 31
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@Stratification by CBC Lead Agency @ @

Although statewide performance was at 63.9% on March 31, 2017 there is variation among the lead agencies.

Percentof Sibling Groupsin Foster Care Where All Siblings Are Placed Togetheras of March 31,2017

Family Integrity Program (n=49)

Sarasota Y/Safe Children Coalition (n=255)
Kids Central, Inc. (n=395)

Brevard Family Partnership (n=187)
Family Support Services of North Fla {n=215)
Kids First of Florida, Inc. (n=74)

Devereux CBC (n=146)

Big Bend CBC (n=215)

Eckerd Community Hillsborough (n=604)
Partnership for Strong Families (n=217)
Eckerd Community Alternatives (n=454)
Statewide (n=5670)

CBC Lead Agency

Community Based Care of Central Fla (n=297)
Heartland for Children {n=315)

Community Based Care of Central Fla (Semincle)..
Childrens Network of SW Florida (n=349)
Families First Network (n=343)

Community Partnership for Children (n=285)

ChildNet-Palm Beach (n=224)

Our Kids of Miami-Dade/Monroe, Inc (n=419)

ChildN et-Broward {(n=525)

Source: FSFN OCWDRU #1124~
"Sibling Groups Where All Siblings
Are Placed Together”

Proximity of Placement to Maintain Connections
Children Placed Outside Removal County @ Q

36.1% of children are currently placed outside of their removal county, but there is wide variation across CBCs.

Percentof Children in Licensed Qut-of-Home Care Placed Qutside of Removal County
as of March 31,2017

3 & 8 Partners hip for Strong Families (n=279)
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 Fame s Nowrk 1504
12 Sascta Py YCA (1290
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S Eckat (Paco & Piatan) (-157)
20 Children’s Network of SW Florida (n=661)
Stenide 125
7 Community Partnership Children & 5tJohns County..
10 Heartland for Children (n=376)
4 Family Support Srves N Fla & Kids First of FI (n=488)
15 ChildNet (Palm Beach) (n=433)
13 Eckerd (Hillsborough) (n=889) @
18 Brevard Fam Partners hip & CBC Central FI (Sem) {n=393) Source: FSFN OCWDRU #1007 -

"Children in Licensed Out-of-

17 ChildNet (Broward) (n=987) Home Care Placed Outside of
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Children Placed Outside the Removal Circuit @ Q

The 19.3% currently placed outside of their removal circuit is lower than for the out-of-county indicator, as many
children that are not placed in their home county are placed within their home circuit.

Percentof Children in Licensed Qut-of-Home Care Placed Qutside of Removal Circuit
as of March 31,2017
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Placement in Family Settings
Trends in Group Care by Age Report @ e

The number of children aged 6-12 in group care has increased since 2014. There was an observed increase in group care
for the recent quarter in ages 0-5, indicated in the draft data area. The following group care charts are indicated as
modified as they are new tableau versions of the previous charts.
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Children in Group Care by Age Group: Ages 0-5

Four lead agencies had 1.0% or less of these very young children placed in group care on March 31, 2017. Thisis a

concerning change from the previous quarters eleven having less than 1%.

Percent of Children in Licensed Care Who Were Placed in Group Care as of

March 31, 2017
Ages 0-5

statewide [ NG o
Deversux CEC NN 14.5%
Our Kids of Miami-Dade/Monroe, Inc | R 12 5%
ChildNet-Paim Beach NN o1
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Brevard Family Partnership [ NEGTNGNGNG .02
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Kids Central, Inc. _ 2.5%
Childrens Network of SW Florida [ GG 2.5%¢
Community Based Care of Central Fla (Semin.. [ 1.8%
Family Integrity Program - 1.7%
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Family Support Services of North Fla . 0.5%
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Children in Group Care by Age Group: Ages 6-12

Age riter
Allvalues

Age Group Filter
0-5

| |e-12

| |13-17

Greater or Less Than Sta..
B Greater SW
W Lesssw

The percentage of children in group care increases with age, with values ranging from 37.2% to 9.5% across CBCs.

Percent of Children in Licensed Care Who Were Placed in Group Care as of

March 31, 2017
Ages 6-12
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Children in Group Care by Age Group: Ages 13-17 @ e

Twelve CBC lead agencies have 50% or more children in this age range placed in a group home environment.

Percent of Children in Licensed Care Who Were Placed in Group Care as of ﬁf:;:ﬁi;

March 31, 2017

Ages 13-17 Age Group Filter
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ide [ S-. -
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Children in Group Care by Age Group: Ages 0-17 @ Q
Statewide, one quarter of all children in licensed care aged 0-17 were placed in group care on March 31, 2017.
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Prescribed Psychotropic Medications @

Children in Out-of-Home Care with Prescribed Psychotropic Medications
The statewide percentage of children in out-of-home care with at least one prescribed psychotropic medication on April
20, 2017 was 11.2%.

Percentage of Children in Out-of-Home Care that were Prescribed at Least One Psychotropic Medication
as of 4/20/2017

Partnership for Strong Families (03,08) n=147
Sarasota Y/Safe Children Coalition (12) n=144
Kids Central, Inc. (05) n=208

Big Bend CBC (02,14) n=111

Heartland for Children (10) n=164
ChildNet-Palm Beach (15) n=135

Kids First of Florida, Inc. (04) n=37

Families First Network (1) n=170

Eckerd Community Alternatives (06) n=243
Devereux CBC (19) n=69

Brevard Family Partnership (18) n=86

Qur Kids of Miami-Dade/Monroe, Inc (11,16) n=0
Community Partnership for Children (07) n=134
Statewide n=2720

Childrens Network of SW Florida (20) n=166
Community Based Care of Central Fla (09) n=141
Family Support Services of North Fla (04) n=100
Family Integrity Program (07) n=21 10.8%

CBC Lead Agency and Number of Children with Prescription

Community Based Care of Central Fla (Seminole) (18) n=39
ChildNet-Broward (17) n=190 Source: FSFM OCWDRU #1001 —
I "Psychotropic Medication Summary
Eckerd Community Hillsborough (13) n=178 7.5%
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Children with Consent for Prescribed Psychotropic Medications

In order to administer psychotropic medication to a foster child, parental consent or a court order must be obtained,
unless the child is receiving inpatient services or a physician certifies that delay would be likely to harm the child. The
statewide percentage of children with at least one prescribed psychotropic medication on April 20, 2017 was 97.7%. This
chart provides the number with no consent and percentage with consent.
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Dental Services

Children Receiving Dental Services in Last Seven Months

Considerable progress has been made in the last few years with medical and dental services, with the statewide percent
of children receiving recent dental services at 92.7% as of March 31, 2017.

Education Program Enrollment
Young Adults Aging Out Enrolled in Education Programs

CBC Lead Agency

Percentof Children in Qut-of-Home Care Who Received Dental Services within the Last Seven Months
(All Placement Types, including Licensed and Kinship Care) -- as of March 31, 2017

Kids First of Florida, Inc. (n=192)

Community Based Care of Central Fla (n=823)
Brevard Family Partnership (n=461) 97.1%
Eckerd Community Hillsborough {n=1338)
Big Bend CBC (n=536) 96.8%
Eckerd Community Alternatives (n=1174)
Qur Kids of Miami-Dade/Monroe, Inc (n=1276) 95.5%
Heartland for Children (n=759)
Family Support Services of North Fla (n=429) 94.6%
Community Based Care of Central Fla {Seminole) (n=260)
Devereux CBC (n=378) 94.1%
Partnership for Strong Families (n=585) 94.1%
ChildNet-Broward (n=1424) 93.3%
Childrens Network of SW Florida (n=813) [92.8% |
Statewide (n=14453) 92.7%
92.7%

Families First Network (n=917) 92.2%

Kids Central, Inc. (n=992)

Family Integrity Program (n=122)
ChildNet-Palm Beach (n=691)

Communnity Partnership for Children (n=710)
Sarasota Y/Safe Children Coalition (n=573)

Source: OCWORU Report #1092-
"Children in Foster Care who received
Dental Services within the Last Seven
Manths"
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60% 0%
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For children who don’t achieve permanency prior to reaching adulthood, it is crucial that they are prepared for life after
foster care by the time they “age out” of care. This is one indicator of that preparation for adulthood, but does not
control for any of the many variables that influence this preparation, including time in care and the child’s educational
level when entering care.

Lead Agency and Number Aging Outin Quarter
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Percent of Young Adults Aging Out of Foster Care Who Have Completed orare Enrolledin Secondary
Education, Vocational Training, or Adult Education -- for Young Adults Aging Out betweenJanuary 1 and

Sarasota Y/Safe Children Coalition (n=5)

Community Based Care of Central Fla (Seminole) (n=4)

Partnership for Strong Families (n=3)

Kids First of Florida, Inc. (n=1)

Family Support Services of North Fla (n=6)
Eckerd Community Hillsborough {n=22)
ChildNet-Palm Beach (n=14)

Qur Kids of Miami-Dade/Monroe, Inc {n=29)
Eckerd Community Alternatives (n=28)
Childrens Network of SW Florida (n=21)
Statewide (n=232)

Community Based Care of Central Fla (n=12)
Commu nity Partnership for Children (n=11)
Devereux CBC (n=10)

ChildNet-Broward {n=25)

Families First Network (n=8)

Big Bend CBC (n=11)

Kids Central, Inc. (n=15)

Brevard Family Partnership (n=3)
Heartland for Children (n=4)

Family Integrity Program (n=0)

March 31,2017

89.6%
85.7%
83.3%
75.0%

Source: OCWDRU Report #1121: "Percent of Young

Adults Who Have Completed or Are Enrolled in Secondary

Education, Vocational Training. or Adult Education”
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Dually Served Youth @ O

Statewide Trend: Youths Served by CBC Lead Agencies and Juvenile Justice
The number of youths served by both the child welfare system and the juvenile justice system in May 2017 was 1078.

Youth Receiving DCF Case Management Services Who Are Also Served by DJJ
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Stratification by CBC Lead Agency @ Q

The number of youths served by both systems is variable among the lead agencies, but is related to the total number of
youths served by each lead agency.

Youths Receiving DCF Case Management Services by Lead Agencies Who Are Also Served by
DJJ
May 2017
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Missing Child

Average Number of Children Categorized as Missing from Care and Supervision

00

As of April 2017, the average number of children categorized as missing was 238.2, an increase from March 2017.
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Child Reports Entered into FSFN within One Working Day
There is wide variance in the total number of missing child reports that were entered within FSFN and the percentage of
missing child reports entered into FSFN within one working day of a CBC learning that a child was missing across the

CBCs. On average, of the 642 missing child reports 90.7% were entered into FSFN within one day of a CBC learning that a
child was missing.

Agency and Total Mumber of MCRs Entered
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Percentage of Missing Child Reports Entered into FSFN within

One Working Day of a CBC Receiving Notification that a Child was Missing

Family Integrity Program n=0

Kids First of Florida Inc n=2

Family Support Services n=36
Comm. Partnership for Children n=16
ChildMet-Palm Beach n=14

CBC of Seminole n=3
ChildMet-Broward N=116

Heartland for Children n=27
Devereux CBC n=43

CBC of Brevard n=21

Cur Kids Inc n=61

Kids Central, Inc. n=28

Sarasota YMCA n=11

Big Bend CBC n=22

Children’s Network of SWFL n=43
Statewide n=642

Eckerd Community Alternatives n=73
CBC of Central Florida n=32
Families First Metwork n=16

Eckerd Community Hillsborough n=73
Partnership for Strong Families n=5
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Resolution of reports within 3 days @ Q

The majority of missing child episodes are generally resolved quickly. Of the 642 missing child report that
were entered into FSFN in April 2017, 70.6% were resolved within three days of a child’s last contact date.

Agency and Total Number of MCRs Entered

Percentage of Missing Child Reports Resolvedwithin Three Days of a Childs Last Contact Date
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Human Trafficking
Human Trafficking Intakes Trend 0 O

The trend in monthly number of Human Trafficking Reports (Initial and Additional) accepted by the Hotline continued to
increase, while the trend in percent with no indicators continued the long-term gradual decline.
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Children with Indication of Human Trafficking by CBC Lead Agency

@

The number of children in out-of-home care or receiving in-home services with at least one FSFN indicator of being a
victim of Human Trafficking remains concentrated within Florida’s most urban centers, primarily in the Gold Coast and

Tampa Bay areas.

Children in Out-of-Home Care or Receiving In-Home Services on 6-6-2017
with at Least One Indicator of Human Trafficking Documented within FSFN
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Child Care and Domestic Violence

Child Care Regulation

OChild Care Inspections per Month O
For May 2017, 100% of both home inspections and facility inspections were completed within 45 days.

Number of Child Care Inspections and Percent Completed Within 45 Days
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Domestic Violence O

OPercent Victims Leaving a Shelter with a Family Safety and Security Plan
The percent of adult victims leaving a shelter after 72 hours with a Family Safety and Security Plan in April 2017 was
100%, continuing to exceed the target of 97%.

Percent of Adult Victims Leaving Shelter after Seventy-two (72) Hours with a Family Safety and Security
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