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Graph and Table Symbols

Performance Glance
Performance indicators have been added to the titles and table of contents to assist the reader in quickly determining
current performance in specific areas.

© Green dots before the titles indicate that either statewide/national targets are being met or for those measures
where a target is not applicable, the previous 3-month trend is either stable or moving in the right direction.

@ Red dots before the titles indicate that either statewide/national targets are not being met or for those measures
where a target is not applicable, the previous 3-month trend is moving in the wrong direction.

List of Symbols

M | Monthly
Q | Quarterly
A | Annually
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DCF Service Structure

Regions, Circuits, Counties, and CBC Lead Agencies

LEGEND

Circuit Reqion Counties Lead Agency
Familles First Metwork

Frankin, Gadsden Jefferson, Leon,
Moriwest Liberty, Wakula Big Bend CBC, Inc.
Bay. Calnoun, Gulf, Hodmes, Jackson,
W Eshi
(Columbia, Dide, Hamilion, Lafaystie,
Madizon, Susannee, Taylor

Big Bend CBC, Inc.

Parmership for Strong Familes

4 Clay Kids First of Florida, Inc.

4 Duvel, Messau Family Suppon Serdoas of North Fiorida, Inc.

T St Johns 5t Johns County Boand of CoMmMESsioners

T Flagher, Pulnam, Wolusa Community Parinership for Chiidren, Inc.

Alachua, Baker, Bradford, Gilchrist, B hip for S Eariles

s i s i ¥ Hids Centrad, nc.

k=l Orenpe, Osceols CBC of Ceniral Florids

10 | Central Hardes, Hghlands, Polk Hearfand For Children

18 Seminole CEC of Central Florida

18 Brevard Brevard Family Parnenship

Pasco,
[} Filg Eckerd Community Allematves
DeSoto,
12 Sarasota Family YMCA, Inc.
SunCoast Mangsiee, Sarasola

13 Hillsborough Eckerd Community Allernsfves

0 Chariotte, Coller, Gledes, Hendry, Lee Children's Metwark of Soutrwest Florida

15 Palm Beach ChildMet, Inc.

17 |Southeast Broward Childhet, Inc.

Indtian Fever, Marin, Okeechobes,
10 it Lide Devereux CBC

i Miami-Dade: Our ks of Mam-DedaMonmoe, Inc.

Menroe Owr Kids of Mami-Dade/Monroe, Inc.
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System Overview

Florida’s community-based child welfare system is comprised of a partnership between the Department of
Children and Families (DCF), other state agencies, the courts, law enforcement agencies, service providers,
and local communities.

There are over four million children in Florida of which most fortunately do not come to the attention of the
system. For those children who do enter the system, entry begins with reports of allegations of abuse or
neglect made to the Florida Abuse Hotline, operated by DCF. The Florida Abuse Hotline receives in excess of
350,000 child-related calls annually. Calls received are screened to determine if the criteria are met to initiate
a protective investigation.

If criteria are met, the report is referred to a local Child Protective Investigations (CPI). Statewide there are
over 220,000 protective investigations conducted annually. These investigations are conducted by DCF in 61
counties. In the remaining 6 counties, including Broward, Hillsborough, Manatee, Pasco, Pinellas, and
Seminole, county sheriff’s offices perform the investigations. Investigators determine the need for post-
investigation services, including protecting the child through removal and placement in out-of-home care or
through case-managed, in-home services (by court order or non-judicially), or through informal voluntary
family support services. For SFY 2016-2017, over 35,000 children were served in out-of-home care.

Florida statute requires that post-investigation services be provided through contracting with community-
based care lead agencies (CBCs). There are 17 Community-Based Care (CBC) lead agencies that each provide
coverage to specific geographic areas within the 20 Judicial Circuits in Florida. Several lead agencies cover
more than one geographic area and areas may include one or multiple counties. In three instances, the CBC
lead agency serves two geographic areas under separate contracts, lending to 20 lead agencies displayed
within the CBC tables of this report. Although services vary among CBC lead agencies, they have a shared role
in participating and ensuring safety, permanency, and well-being for all children in the state.

The monthly Child Welfare Key Indicators Report presents data for the Florida Abuse Hotline, Child Protective
Investigations, CBC lead agencies, as well as other key metrics describing the state of the Florida Child Welfare
System.
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System of Care

Florida Child Protection System Overview
2016-17 SFY

Total Florida Abuse Hotline Contacts
Total = 543,551

Total Child Abuse Reports and Child Special Conditions Contacts
Total = 354,713

Total Investigations
(Initial-Additional-
Supplemental)
Total= 229,098

Total Child Special
Condition Contacts
Total=19,584

Open for Services
Total =79,761

Served in Out of
Home Care
Total=38,700

L L L L L
Total Exits from Out of Home Care 15,339
Reunifications 7,437
Adoptions 3,545
Guardianship 3,301
Aging Out 948
Other Exits 108

Data Sources; Florida Abuse Hotline Summary Report and Children and
Young Adults Receiving Services by CBC Lead Agency and Type of Service
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Federal Child Welfare Indicators

Federal Child Welfare Indicators

Statewide
Quarter 1 FY 2016 to Quarter 1 FY 2017
. Mot Meeting Standard . Meeting/Exceeding Standard
M01 - Rate of Abuse per day in Foster Care M02 - Recurrence of Maltreatment 5190 M03 - % Exiting to Perm. Home wiin 12 Months
—— 49.00
48.00
91.50 -
10.39 47.00
10.00 46.00
45.00
91.00 44.00
43.00
900 42.00
41.00
%0550 400 4100
Fy 2016 1 FY 2017 01 Fy 2016 i1 FY 2017 Q1 Fy 2016 i1 FY 2017 1
M4 - % Exit to Perm. Home in Care 12 to 23 Months MO5 - % Exit to Perm. Home in Care 24+ Months MUO6 - % Not Re-entering Care wiin 12 Months
45.00
35.00 W
42.30
52.70 40.00 90.00
50.00
35.00
&8.00
45.00
30.00 87.60
Fy 2016 Q1 FY 2017 1 Fy 2016 Q1 FY 2017 Q1 FY 2016 Q1 FY 2017 Q1
MO7 - Placement Moves per 1,000 days in FC
4.33
4.20
4.00
3.80 Data Source: DCF OCW Dashboard, CBC Scorecard
3.60

FY 2016 Q1 FY 2017 Qi1

***Black Belt projects were conducted on the three Federal Indicators above where performance is not
meeting the national target. The projects were completed in conjunction with state child welfare partners
and are being routed to the Florida Institute for Child Welfare for research review as outlined in Florida’s
continuous quality improvement process.
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Florida Abuse Hotline

Workload Trends
Reporting Method Trends M

The Florida Abuse Hotline offers a variety of methods for citizens to report concerns about children and vulnerable
adults. A modification was made within the system, resulting in the tracking of webs and faxes together. Webs were
previously represented by the green line within the graph below, however beginning in March 2017, webs were
combined with faxes, now represented by the red line.

Hotline Total Contacts and Trends in
Reporting Methods: Telephone, Fax and Web

55,000 6000
Queue change Fax and Web Combined A
50,000 ~ 5500
- — | i~ 5,139
45,000 . AN ' so000
@
4500
£ 40,000 -
£ 36220 so00
® 35,000 — 2
=z 3500 =
T 30,000 1 F
I 3000 o
= 25,000 — E
£ 2500 <
S 20,000 — =
5 g 2000 o
° . w
= T |
15,000 __‘/\/’J 1500
aagtt ,a25
. s Al e a e ey L 1000
5,000 —| 1
Source: Hotline Report, soo
"Hotline Summary”
4] 4]
7 8 91011121 2 3 45 67 8 9% 1011121 2 3 4 5 6 7 8 5101112 1 2 3 4 5 6 7 8 91011121 2 3 4 5 6 7 8
2013 2014 2015 2016 2017
[ Total Contacts English Telephone Spanish Telephone Fax/Electronic Reporting
Web Totalcalls  aeeea Linear (English Telephone)  «...es Linear (Spanish Telephone)
vvvvvv Linear (Fax/Electronic Reporting) Linear (Web )

There were 48,362 total contacts offered for the month of August. “Contacts Offered” include those abandoned by a
caller who called back, so both attempts and completed calls from the same individual may be counted.

Seasonality in Reporting: Total Contacts Offered

60,000

7000 A
50,000 367 m
45,000 - —

——r
40,659 22,601
40,442
40,000 40,986
36,617 40,859
36,420

35,000 35,559

30,000

25,000

Total Contacts Offered

20,000

15,000

10,000

5,000

Source: Hotline Report,"Hotline Summary"

o
Jul Aug Sep Oct Now Dec Jan Feb Mar Apr May Jun

FY 2013-14  —=—FY 2014-15 ——FY 2015-16 -®—FY 2016-17 FY 2017-18
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Screening Trends

: M
Alleged Maltreatment Screening
Total child maltreatment allegations for August 2017 was 28,278. In August 2017, 76.5% of child maltreatment
allegations reported were screened-in.
Child Maltreatment Allegations: Total, Screened-In, Screened-Out, and Percentage Screened-in
90%
30,000 - -
S \ " -"-\ - _”‘. A .‘,-"7_ " — ".I )
\ . . == Y B /| 85%
£
g 3
g :
2 2
S A
$ :
g 70% o
< 10,000 —
3
E
o
5,000 510 - _5’Bg§%
Source: Hotline Report,"Hotline Summary” |
0 60%
789101112/1 2 3 4 56 7 8 9101112(/1 2 3 4 56 7 8 91011121 2 3 4 56 7 8 91011121 2 3 4 56 7 8
2013 2014 2015 2016 2017
[ Tetal Child Makreatment Allegations = flleged Child Maltreatment Screened-in
Alleged Child Maltreatment Screened-Out === % Alleged Child Maltreatment Allegations Screened-In
Special Conditions Screening "
There were 1,635 screened-in special conditions for August 2017.
Special Conditions: Total, Screened-In, Screened-Out, and Percentage Screened-In
3,000 100%
2,750 959
2,500
90%
2,250
85%
g
£ 80% .
S 1635 Z
n 76.4% H
g s, 2
-— [
= o
-] 5
F 70% @
o c
- L 8
5 H
2 65% 2
v |-
60%
—504
55%
Source: Hotline Report, "Hotline Summany”. NotaChangesto Florida Statute [SB165E) in July 2014 relatadto age requirementzfor child on
child sexual abuse ions sigrificantly increased the percentage of Special Conditions that are screened-in, from that point forward.
0 50%
7 891011121 2 3 4 56 7 8 91011121 2 3 4 5 6 7 8 91011121 2 3 4 5 6 7 8 91011121 2 3 4 5 6 7 8
2013 2014 2015 2016 2017
[ 1Total Special Conditions = Child Special Conditions Screened-In
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Crime Intelligence Unit M

The included chart contains Crime Intelligence Unit counts for planned placements, emergency placements, additionals,
rechecks, and initials.

Crime Intelligence Unit
Counts of Planned Placements, Emergency Placements, Additionals, Rechecks, and Initials
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Timeliness Trends
@ Average and Maximum Times to Answer or Abandon M

The average wait time before answer increased in August 2017 (2 minutes 11 seconds). 97% of call were answered in 10
minutes or less, just shy of meeting the 98% target.

Average and Maximum Times to Answer or Abandon
English Language Line Only
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@Percent of Calls Abandoned

M

The percent of calls to the Florida Abuse Hotline that are abandoned before answer increased to 10.6% for August 2017

and the percent of Spanish Language Line abandoned calls increased to 22.0%.

Percent of Calls to Hotline Abandoned Before Answer: English and Spanish Language Lines
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©Average Handling Time Trend Stratification

M

The Average Handling Time (AHT) of a counselor includes talk time (ACD) and after call work (ACW). Average talk time

climbed to just above the 12-minute level while ACW continued below the 22-minute level.
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Average Handling Time Stratified by Average Talk Time and Average After-Call Work Time E
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Hotline Counselor Workforce

Monthly Separations M
The Florida Abuse Hotline had 7 counselor separations in August 2017.
Separations by Month
Abuse Registry Counselor Class
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¥t Office of Child Welfare-Performance and Quality Improvement 15|Page



Child Protective Investigators

Workload Trends

M

Investigative Workload: Incoming, Active, and Backlog Investigations

There was an increase in the number of incoming investigations for August 2017 (17,036). Active investigations as of the

last day of the month were at 20,703. Backlog decreased in August 2017 (594).

Child Protective Investigations Workload: Incoming, Active & Backlog (Active > 60 Days)
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@ Investigative Workload: Stratified by Region

All DCF six regions had a decrease in backlog from July to August 2017. Notably, two regions have demonstrated three

months of decrease from June to August 2017.

Child Protective Investigations Backlog as of June 2017, July 2017, August 2017
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Data Source: OCW Interim Dashboard
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Maltreatment Investigations and Special Conditions Referrals M
The actuals and trends for both Alleged Maltreatment Investigations and Special Conditions Referrals continue to
increase in conjunction with the number of child maltreatment allegations. During the month of August 2017, there
were 17,036 Alleged Maltreatment Investigations and 1,386 Special Condition Referrals.
Trend in Components of Investigations Workload: Alleged Maltreatment and Special Conditions
Initial Reports and Additional Investigation Reports
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Special Conditions: Stratified by Type and by County
As observed in the data, the increasing trend in special conditions is largely due to the increase in child-on-child
referrals. All other special condition types have remained fairly flat.
Special Condition Count by
County Month of August
Count of 5/C Type
Special Conditions by Type
1300 SIC Type

Ifap based on Longilude (ge
Details are shown for County. The data is fitered on SIC Type Date Intake Rensived Year and Date Intake Received Month The S/C Typs filter
keeps Null, Caregiver Unavailable, Child on Child Sewsal Abuse, Foster Ca
Year fler keeps 2017 The Date Intake Received Month ler keeps Augus!
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Ostatewide: More Than 15 Active Investigations M
The statewide percent of CPIs with 15 or more active investigations as of August31, 2017 was 38.78%. The red zone as
indicated on the CPI Scorecard is above 40%.

Percent of Investigators with More Than 15 Active Investigations on Last Day of Month a

Statewide
60%

50%

40%

30%

20%

10%

Source: OCW Interim Dashboard

Percent of Investigator with More Than 15 Active Investigations

0%
7891011121 23 4567 891011121 23 4567891011121 23 4567 891011121 23 4567 891011121 23 4567 8

2012 2013 2014 2015 2016 2017
Month and Year

Stratification by DCF Circuit and Sheriff’s Office M
In 12 of 23 areas, the DCF standard of at or under 40% was met as of the 31% of August, effectively maintaining green for
Statewide.

2012-13 | 2013-14 | 2014-15 | 2015-16 | 2016-17 2017-18

Area 7 8 9 10 11 12 1 2 3 4 5 6
DCF-Circuit 01 289% | 37.3% | 44.5% | 51.4% | 61.0% 52.8% | 48.0%
DCF-Circuit 02 26.3% | 33.3% | 55.5% | 57.3% | 50.5% | 41.5% | 51.0%
DCF-Circuit 03 209% | 22.9% | 52.8% | 60.3% | 52.2% 50.0% | 69.6%
DCF-Circuit 04 188% | 27.3% | 39.6% | 43.7% | 41.6% 26.2% | 35.8%
DCF-Circuit 05 12.5% | 28.9% | 51.0% | 54.9% | 55.4% 29.9% | 38.3%
SO-Pasco Circuit 06 38.8% | 28.6% | 50.8% | 61.9% | 63.3% | 55.6% | 61.2%
SO-Pinellas Circuit 06 23.4% 10.5% 15.0% 17.8% 9.4% 5.2% 12.7%
DCF-Circuit 07 14.4% 154% | 57.3% | 63.7% | 47.9% | 45.6% | 38.8%
DCF-Circuit 08 205% | 25.9% | 454% | 57.8% | 46.2% 27.9% | 35.7%
DCF-Circuit 09 104% | 343% | 524% | 49.8% | 51.8% 204% | 36.3%
DCF-Circuit 10 28.0% | 451% | 54.7% | 52.0% | 54.1% 18.7% | 22.6%
DCF-Circuit 11 32.4% | 54.2% | 37.8% | 45.6% | 58.0% 34.4% | 40.3%
DCF-Circuit 12 (Desoto-Sarasota) | 23.4% | 38.9% | 52.0% | 70.0% | 60.6% | 54.5% | 45.5%
SO-Manatee Circuit 12 10.8% 11.0% | 24.4% | 45.1% | 31.9% 0.0% 5.1%
SO-Hillsborough Circuit 13 53.1% | 51.2% | 47.0% | 56.8% | 52.9% | 37.1% | 51.2%
DCF-Circuit 14 223% | 31.0% | 48.9% | 59.9% | 53.7% | 43.2% | 56.4%
DCF-Circuit 15 20.0% | 42.5% | 383% | 37.0% | 46.3% 20.8% | 25.6%
DCF-Circuit 16 3.0% 3.7% 0.0% 17.2% 13.3% 0.0% 0.0%
SO-Broward Circuit 17 403% | 67.4% | 713% | 72.0% | 72.8% 68.8% | 58.3%
DCF-Circuit 18 (Brevard Only) 9.5% 28.7% | 45.7% | 48.7% | 55.2% | 37.0% | 38.6%
SO-Seminole Circuit 18 23.8% 18.4% 19.9% 11.7% 11.2% 0.0% 0.0%
DCF-Circuit 19 7.0% 36.1% | 36.9% | 43.5% | 47.1% 38.6% | 44.7%
DCF-Circuit 20 58.7% | 610% | 51.6% | 50.3% | 55.6% 39.8% | 50.6%
Statewide 251% | 36.4% | 453% | 49.6% | 49.8% 32.8% | 38.7%
Data Source: OCW Interim Dashboard
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Active Investigations by Cohort M
Department-wide efforts to ensure that no DCF CPl is carrying a case load in excess of 26 cases have been extremely
successful. As of September 28, 2017, only 5 CPIs were carrying a caseload in excess of 26 cases.

Statewide DCF Investigative Areas Only
Total Individuals in FSFN Assigned an Active Investigation by Cohort, Total Active Investigations (All Types) by Cohort,
Percentage of Individuals Assigned an Investigation by Cohort and Percentage of Active Investigations by Cohort
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Timeliness Trends
OsStatewide: Alleged Child Victims Seen Within 24 Hours M

The statewide percent of alleged victims seen within 24 hours has increased to 88.2%.

Percent of Alleged Victims Seen Within 24 Hours
Statewide
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Stratification by DCF Circuit and Sheriff’s Office M
19 of 23 DCF circuits and sheriff’s offices were at 85% level or higher in August 2017.
2012-13 | 2013-14 | 2014-15 | 2015-16 |2016-17 2017-18
Area 7 8 9 10 11 12 1 2 3 4 5 6
DCF-Circuit 01 93.5% 91.6% 92.6% 88.9% 82.2% 80.6% 84.7%
DCF-Circuit 02 93.5% 91.1% 88.2% 85.7% 78.7% 87.3% 91.9%
DCF-Circuit 03 94.2% 91.4% 87.1% 78.4% 86.1% 88.9% 89.0%
DCF-Circuit 04 94.5% 93.5% 91.6% 89.8% 87.0% 86.9% 87.1%
DCF-Circuit 05 96.4% 96.3% 94.3% 93.4% 86.9% 85.9% 89.3%
SO-Pasco Circuit 06 92.7% 94.5% 92.5% 90.0% 86.7% 89.9% 89.2%
SO-Pinellas Circuit 06 96.1% 97.0% 96.4% 94.8% 93.0% 88.5% 94.0%
DCF-Circuit 07 95.5% 96.0% 93.8% 89.7% 87.2% 88.0% 88.4%
DCF-Circuit 08 95.1% 93.5% 88.1% 81.6% 81.2% 85.1% 83.5%
DCF-Circuit 09 94.7% 93.9% 92.8% 90.3% 85.8% 81.7% 83.9%
DCF-Circuit 10 95.9% 95.1% 95.1% 93.0% 90.2% 90.6% 90.5%
DCF-Circuit 11 96.1% 91.0% 89.3% 87.7% 80.6% 82.7% 83.3%
DCF-Circuit 12 (Desoto-Sarasota) | 92.5% 91.1% 87.6% 83.4% 84.3% 71.4% 86.5%
SO-Manatee Circuit 12 96.2% 96.1% 94.0% 92.9% 93.9% 91.3% 93.3%
SO-Hillshorough Circuit 13 93.3% 95.0% 94.9% 91.6% 90.1% 89.5% 92.1%
DCF-Circuit 14 94.0% 95.4% 91.7% 87.7% 84.3% 85.4% 85.1%
DCF-Circuit 15 95.2% 95.6% 95.5% 93.8% 90.6% 90.3% 91.0%
DCF-Circuit 16 94.6% 96.1% 95.8% 88.2% 84.4% 93.6% 94.3%
SO-Broward Circuit 17 92.5% 90.0% 89.1% 88.4% 83.1% 86.5% 85.1%
DCF-Circuit 18 (Brevard Only) 97.0% 96.3% 94.3% 93.5% 88.2% 90.8% 91.1%
SO-Seminole Circuit 18 93.3% 92.3% 92.9% 90.9% 87.8% 85.4% 90.8%
DCF-Circuit 19 96.7% 96.2% 96.0% 94.5% 92.6% 88.7% 90.5%
DCF-Circuit 20 93.3% 91.6% 89.3% 87.2% 87.9% 84.1% 88.9%
Statewide 94.7% 93.9% 92.5% 90.1% 86.8% | 86.2% 88.2%
Data Source: OCW Interim Dashboard
@statewide: Child Investigations Completed Within 60 Days M

InJune 2017, the statewide percent of investigations completed within 60 days increased to 95.9%.

Percent of Investigations Completed Within Sixty Days
Statewide
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Stratification by DCF Circuit and Sheriff’s Office

M

In 4 of 23 areas, the 99% target was met for the percent of child investigations completed within 60 days for June 2017.

2012-13| 2013-14] 2014-15] 2015-16 2016-17
Area 7 8 9 10 11 12 1 2 3 4 5 6
DCF-Circuit 01 99.5% | 98.9% | 98.1% | 86.5% | 63.6% |65.5%|84.4%(90.9%(90.9%| 90.9% | 94.1% | 95.2% | 87.4% | 81.3% |87.9% | 88.0%
DCF-Circuit 02 98.7% | 94.1% | 59.4% | 55.3% | 54.6% |63.6%[69.7%|77.0%|85.4%| 86.4% | 86.5% | 93.5% | 87.8% | 89.8% [90.6% | 95.6%
DCF-Circuit 03 99.7% | 97.8% | 83.0% | 78.5% | 93.2% |94.4%(89.9%|92.5%]93.9%| 87.4% | 94.3% | 89.1% | 90.6% | 83.1% [86.3%| 87.1%
DCF-Circuit 04 99.8% | 99.4% | 97.0% | 95.8% | 98.0% |96.4%[97.6%|96.2%|97.0%| 96.4% | 97.7% | 96.0% | 95.6% | 97.2% [96.1% | 97.4%
DCF-Circuit 05 99.7% | 98.5% | 93.3% | 96.2% | 90.2% |86.0% [88.5%|92.4%|84.7%| 84.7% | 94.0% | 95.2% | 93.8% | 92.8% [92.4%| 95.8%
SO-Pasco Circuit 06 99.2% | 99.2% | 97.0% | 97.1% | 97.4% |99.3%(96.2%|97.9%]96.9%| 97.4% | 98.4% | 98.9% | 98.1% | 98.5% [99.1% | 99.7%
SO-Pinellas Circuit 06 99.7% | 99.7% | 99.1% | 99.3% | 99.0% [99.3%(99.3%]99.5%]99.2%| 99.7% | 99.6% | 99.7% |100.0%| 99.5% [99.3%| 99.5%
DCF-Circuit 07 99.8% | 98.9% | 82.7% | 78.0% | 95.6% |92.4%|92.9%(93.0%(93.9%| 95.0% | 93.6% | 89.7% | 92.7% | 94.1% |97.1%| 97.3%
DCF-Circuit 08 99.5% | 98.1% | 85.7% | 86.3% | 91.7% |91.0%|91.0%[91.4%|89.0%| 93.7% | 96.3% | 93.5% | 96.6% | 94.5% |94.8% | 95.1%
DCF-Circuit 09 99.7% | 97.7% | 94.9% | 95.2% | 92.9% |91.1%|91.5%(92.6%|91.0%| 91.3% | 94.5% | 95.4% | 94.9% | 96.5% |95.5%| 96.1%
DCF-Circuit 10 99.4% | 98.1% | 95.9% | 95.4% | 97.0% |95.2%|95.2%(96.2%(95.1%| 96.0% | 97.0% | 95.1% | 96.2% | 97.4% |98.0% | 97.4%
DCF-Circuit 11 98.6% | 91.2% | 96.6% | 92.6% | 95.2% |95.1%|94.7%(93.7%(91.2%| 94.3% | 94.6% | 98.9% | 92.9% | 93.2% |98.1%| 97.5%
DCF-Circuit 12 (Desoto-Sarasota) | 98.7% | 95.6% | 96.0% | 89.5% | 91.5% |85.0%|84.1% |86.4%]89.9%| 92.0% | 93.2% | 95.1% | 77.4% | 79.7% |87.2% | 83.8%
SO-Manatee Circuit 12 98.8% | 99.1% | 94.2% | 91.4% | 94.2% |94.4%(92.5%|94.7%]93.8%| 94.1% | 96.9% | 100.0%| 98.6% | 98.8% [98.6% | 98.9%
SO-Hillsborough Circuit 13 98.6% | 98.9% | 98.6% | 97.7% | 98.2% |99.0% [98.7%|98.8%]98.2%| 98.4% | 99.1% | 92.7% | 98.6% | 99.2% [99.1% | 98.8%
DCF-Circuit 14 98.4% | 90.5% | 87.3% | 73.1% | 56.3% |62.1%(78.5% |85.6%|89.7%| 95.9% | 85.9% | 95.7% | 86.6% | 83.3% [82.9%| 85.8%
DCF-Circuit 15 99.7% | 99.3% | 98.5% | 96.8% | 95.1% |90.0% [85.4% |84.7%]91.6%| 93.6% | 95.4% | 95.8% | 95.3% | 95.7% |94.6% | 92.0%
DCF-Circuit 16 97.8% | 94.7% | 97.6% | 79.4% | 96.4% |92.6% |93.6% |96.4%]98.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 97.9% | 100.0%
SO-Broward Circuit 17 99.4% | 97.9% | 99.0% | 99.3% | 99.5% |98.8%(99.2%|98.7%|98.7%| 99.6% | 98.9% | 98.1% | 99.2% | 99.3% [98.9% | 99.6%
DCF-Circuit 18 (Brevard Only) 99.7% | 97.3% | 89.1% | 90.0% | 88.5% |79.7%|81.3%(87.4%|88.1%| 81.8% | 94.6% | 94.3% | 94.5% | 92.9% |92.6% | 94.2%
SO-Seminole Circuit 18 97.2% | 94.0% | 91.1% | 93.9% | 95.4% |94.0%|94.9%(92.4%(93.0%| 97.1% | 97.0% | 79.3% | 97.9% | 97.3% |98.1%| 98.1%
DCF-Circuit 19 99.8% | 99.4% | 97.4% | 96.1% | 88.5% |85.1%|87.3%(96.5%|97.3%| 96.4% | 98.7% | 96.5% | 97.9% | 96.8% |96.3% | 95.5%
DCF-Circuit 20 99.0% | 98.6% | 98.5% | 96.9% | 97.0% |98.5%|98.4%(98.2%|97.8%| 96.6% | 96.8% | 94.9% | 96.9% | 96.7% |97.7%| 97.8%
Statewide 99.3% | 97.7% | 94.3% | 92.3% | 91.7% |90.5%(92.2% |93.6%|93.5%| 94.0% | 95.9% | 95.1% | 94.8% | 94.7% |95.5%| 95.9%
Data Source: OCW Interim Dashboard
Safety Determinations and Services Provided M

These Tableau visualizations are for investigations closed between July 30, 2017 and September 28, 2017.

Impending Danger Threats and Safety Determination
This visualization indicates that some children have been determined “unsafe,” yet have no impending danger (pink),
while others are determined “safe,” yet there is impending danger (dark blue).

Percent of FFAs - Investigation by Impending Danger Threat and Safety Determination
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M

Impending Danger Threats Identified by Safety Determination

This Tableau visualization indicates the percentage of the identified Impending Danger Threats for both safe and unsafe
children, by region.

Percent of Impending Danger Threats Identified (of Total FFAs) by Safety Determination

Threatsning Serious Harm |
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Child's Medical Meeds Mot Met I I I I l I
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Child Functioning Child Emoctional Symptoms I I I l I I
I [ I
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Unsafe Children and Safe Children by Placement Service Type upon Investigation Closure M

These Tableau visualizations reflect investigations closed between July 30, 2017 and September 28, 2017.

* The visualization on the top indicates that some children have been determined “unsafe,” yet have no placement
services (red) or are indicated as receiving Family Support Services (lightest blue).

¢ The visualization on the bottom indicates that some children have been determined “safe,” yet were placed in out-of-
home care (violet) or received case-managed in-home services (dark purple).

Percent of Unsafe Children by Placement Service Type
or Family Support Services Upon Investigative Closure

Service Type
M Mo Services [] Family Support Services ] In-Home Services [ owut-of-Home Care
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Percent of Safe Children by Placement Service Type

or Family Support Service Upon Investigative Closure
Service Type
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@Unsafe Children Receiving No Placement Services or Family Support Services Upon

Investigative Closure and No Placement Services After Investigation Closure

The following chart provides a trend view of the number of children who have been deemed unsafe, by month of
investigation closure, who are receiving Family Support Services or no placement services as opposed to ongoing, case-

managed services. Each month’s data is finalized on the third pull, allowing for a grace period of around 75 days for data
entry. The No Subsequent Services Provided After Investigation Closure line is a drill down on the children not receiving

placement services upon investigative closure. Additionally, a new line has been added to identify if there was a face-to-
face contact made after investigation closure for those children that had no placement services at investigation closure.
In August 2017, although 145 children were not receiving placement services upon investigation closure, 86 of them had
face-to-face contacts after investigation closure.

and
Number of Children Receiving a Face to Face Visit or No Subsequent Placement Services After Investigation Closure
for Children Not Receiving

Number of Unsafe Children Receiving No Placement Services or Family Support Services Upon Investigation Closure @

250
218 Draft
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100

Number of Unsafe Children

50

34 30 30

0 ‘ $urce: OCWDRU Report#1204 as of September 28, 2017
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-+ -+ Face to Face Visit After Investigation Closure for Unsafe Children Not Receiving Placement Services Upan Investigation Closure
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Ostatewide: Recurrence of Maltreatment After Verified Findings Q

Recurrence within 12 months has consistently been within a percentage point since October 2013 and is currently at
8.3%.

Verified Recurrence of Maltreatment within 12 Months of Verified Findings a
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14%

13%
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OStratification by DCF Circuit and Sheriff’s Office Q

There is wide variation among the circuits and sheriff’s offices on this indicator. However, it should be noted variation in
rates is influenced by both reporting and verification rates.
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CPlI Workforce

@ Monthly Separations M
Child Protective Investigator separations were 49 for the month of August 2017.
Separations for Any Reason by Month 2
Child Protective Investigator Class 3
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Time in Classification

Consistent with recent trends, at the point in time of the data pull, 29.7% of CPIs positions were vacant or had less than
6-months experience and 52.6% were vacant or had less than 1-year experience.

Child Protective Investigators
Months in CPI Classification
as of September 5, 2017 and
Vacancies as of September 5, 2017
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Flow from CP| to CBC Lead Agencies

Removals and Removal Rates

Statewide Trend
1,294 children were removed in August 2017, which was fairly consistent with July 2017 (1,331).

Number of Alleged Victims Remowved During an Investigation for Investigations Closed During the Month
and Remowval Rates per 100 Alleged VWictims for Investigations Closed During the Month, Statewide
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Data Source: FSFN Data Repository, Tableau Data Source

Measure Names
Count of Removals (24 Hours Plus)
Bl Rermoval Rate per 100 Alleged Victims

Removals Cumulative Count by SFY M
The year over year cumulative count of removals for SFY 2017-2018 began similarly to previous years with 1,492 for
August 2017.

Cumulative Count of Removals

Running Sum of Qt Count Dstnct Rmvl

FY 2012 1,564 1.247 1,202 1,362 1,388

FY 2013 1.270 1,22 1,036 1.164 1.103

FY 2014 1,397 1.456 1,138 1.294 1,528 1,164
FY 2015 1,24 1.3e9 1.628 1,176 1,556 1,403 1,343
FY 2016 1,338 1,489 1,588 1,267 1,351 1,529 1,457
FY 2017 1,297 1.656 1,475 1.362 1.501 1,548 1,340
FY 2018 1,342 1,492

Data Source: FSFN Data Repository, Tableau Data Source
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Quarterly Stratification by Circuit and Sheriff’s Office

Q

There remains wide variation among circuits and sheriff’s offices on this indicator. Removal rates range from 3.4 to 9.4

per 100 alleged victims.

Remowval Rate per 100 Alleged Victims for Investigated
4/1/2017 to 6/30/2017

E— ==

Cireus 18- Serminaie <o [N --:.<50) + 1
Circuit 2- DCF (n=1,520)3 .4
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w
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Removal Rate per 100 Alleged Victims Investigated
Data Source: FSFN Data Repository, Tableau Data Source
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*Sep 2017 - Measure changed from per 100 children investigated to per 100 Alleged Victims.

Quarterly Stratification by Circuit and CBC Lead Agency

There remains wide variation among the circuits and CBC lead agencies for this indicator.

Remowval Rate per 100 Alleged Victims for Investigations Closed
4/1/2017 to 6/30,/2017

Community Based care of central Fi1= [ NN - 27222
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Family Suppors Services of Noren F1= [ NN (-=2.501) 3.6

Kids First of Florida, Inc. (n=203) 31
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Remowval Rate per 100 Alleged Victims Investigated
Data Source: FSFN Data Repository, Tableau Data Source
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*Sep 2017 - Measure changed from per 100 children investigated to per 100 Alleged Victims.
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Eligibility

Title IV-E Eligibility
Percentage of Children Title IV-E Eligible M

The percentage of children in out-of-home care that are deemed to be Title IV-E eligible continues to decline
slowly. Relative/Nonrelative and In-Home Title IV-E eligibility have both been increasing since the start of SFY 2016-17
although both of these measures have shown a noticeable decline of the last 3 months of available data.

Percentage of Children Title IV-E Eligible
Statewide
October 2010 to June 2017

Data Source: Client Eligibility Report
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Community-Based Care Lead Agencies

Caseload Indicators

Statewide Trends in Case-Managed Services M
There were 24,318 children in out-of-home (OHC) care on August 31, 2017, consistent with the upward trend in OHC
observed since the middle of 2013. The trend for children receiving in-home services has remained relatively flat for
three years, with 11,911 children receiving in-home services on August 31, 2017.

Children Protected: In-Home vs. Out-of-Home Care
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There continues to be variation among circuits in regards to in-home and out-of-home care services, with the widest
variation continuing to occur in use of Family Support Services.

Children Receiving Service by Type on 7/31/2017-- Rates per 1,000 Child Population

Brevard Family Partnership 6.9 51 Service by Type
Families First Network 8.4 21 . Family Support Services
hip fi hild . n-Home Services
e . Qut-of-Home Care
Kids Central, Inc. 8 2.1
Partnership for Strong Families

Sarasota Y/Safe Children Coalition

Eckerd Community Alternatives .0
Heartand forChilren
Childrens Network of SW Florida 67 09
Deversux CBC 54 2.0
ChildNet-Broward 56
Big 8end CBC _

Community Based Care of Central Fla (Seminole) 4.0 24
Kids First of Florida, Inc. 5.3 11
Family Integrity Program 39 0.7
Community Based Care of Central Fla 3 0.5
ChildNet-Palm Beach _
Our Kids of Miami-Dade/Monroe, Inc 34

anon P
co 10 2.0
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Data Source: FSFN Data Repository, Tableau Data Source
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Removals and Discharges Compared to Out-of-Home Care Trend M

There were 1,086 discharges and 1,331 removals during August 2017.

Out-of-Home Care, Removals, and Discharges
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Q

Placement Types Compared to Children in Out-of-Home Care Trend
On August 31, 2017, there were 24,318 children in out-of-home care with 10,910 in relative care placement, 7,105 in a
licensed family foster home, 2,875 in non-relative care, 2,225 in licensed group care, and 1,057 in other placement.

Children in Out-of-Home Care by Placement Type
Region: All
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Family Functioning Assessment-Ongoing Implementation Map
This Tableau map provides county-specific percentages, as well as percentages by region. Please note that this map is a
snapshot in time and does not reflect closed cases that utilized an FFA ongoing. Zero percent for some counties may
result from a small number of cases or cases assigned to other counties. It is important to note the change in the scale

from previous months.

‘.Ir_—z—»—.._‘ o

Percent of Total Cases with an
Approved FFA-Ongoing

Region
Central Region
Northeast Region
Northwest Region
Southeast Region
Southern Region
Suncoast Region
Statewide

Percent of Total Cases with an Approved FFA-Ongoing

o . [

76.6%
14.5%
T2.3%
B4.2%
67.1%
68.1%
73.9%

Ongoing Services Safety Methodology Implementation Status as of 10/04/2017

Source: FSFN report Active Cases with an Approved FFA-Ongoing - OCWRU #1084
Notes: Small number of cases assigned to the county will affect percentages. Based on location of pimary worker. Counties with no cases assigned to them will not appear in the map.
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Florida CQl and CFSR Q

The following table has been added providing statewide and lead agency outcome ratings from FLCQIl and CFSR data
around Safety, Permanency, and Well-being.

Safety OQutcome 1 Safety Outcome 2 _ || Permanency Outcome 1 Permanency Outcome 2if Well-Being Outcome 1 |} Well-Being Outcome 2 || Well-Being Outcome 3
‘Qutcome Rating QOutcome Rating Outcome Rating Outcome Rating Outcome Rating ‘Qutcome Rating QOutcome Rating
Children are zafaly _ The continuity of family . Children receive Children recaive

Number of | Children sre, first and maintained in their Children have relationships and Families have enhanced ppropriste servies to deguate servicasto

Assessment of Child Welfare Practice Cases in foremast, protected homes whenever permanency and stablity| mnngm;s i capacity to provide for m::tt:wmucatm“‘ mEE:thE"phw(Eland

Sample from abuse and neglect. possible atnd in their living sitations. preserved for children, their children's needs. needs. mental health needs.

sppropriste

C Base Care Agency N Sub. Achieved N Sub. Achieved N Sub. Achieved N Sub. Achieved N Sub. Achieved N Sub. Achieved N Sub. Achieved
Big Bend 15 9 100% 15 &% 12 B3% 12 100% 15 B0% 7 100% 13 92%
Brevard 16 9 100% 16 94% 9 33% 9 22% 16 A4z 7 B86% 9 67%
CBC Central Fl Orange/Osceola 21 1 9% 21 90% 14 36% 14 B4% 21 38% 11 91% 17 76%
CBC Central Fl Seminole 8 6 83% 8 B88% 5 0% 5 BO0% 8 50% 5 B0% (i) 50%
ChildNet Broward 0 e 100% 20 95% 12 B7% 12 67 20 B0% 12 B3% 15 67%
ChildNet Palm Beach 21 11 91% 21 90% 13 92% 13 82% 21 0% 12 92% 17 82%
CNSWFL 0 13 92% 20 75% 13 7% 13 9% 20 45% 10 90% 19 63%
Community Partnership for Children 15 11 100% 15 93% g 56% 9 67% 15 7% 9 67% 11 B2%
Devereux 0 10 100% 20 60% 12 50% 12 B3% 20 65% 12 67% 16 44%
ECA - Hillsborough il g TB% 20 95% 11 64% 11 981% 20 65% 9 67% 15 87%
ECA - Pinellas Pasco 20 12 100% 20 5% 12 67% 12 B3% 20 45% 14 79% 17 71%
Families First Network 20 11 82% 20 35% 12 33% 12 58% 20 10% 1 643 20 40%
Family Support Services of North Florida 22 14 93% 22 T1% 12 92% 12 B3% 22 73% 12 B3% 18 B89%
Heartland 0 & BT% 0 95% 12 B83% 12 B3% 0 B0% 11 100% 16 94%
Kids Central 18 10 T0% 18 67% 12 42% 12 B3% 18 39% 9 78% 13 85%
Kids First of Florida 9 5 100% 9 78% & 67% 6 67% 9 0% 3 100% B 83%
Our Kids 20 5 100% 20 35% 12 33% 12 50% 20 20% 13 54% 17 35%
Partnership for Strong Families 15 7 Ti% 15 60% g 11% 9 33% 15 20% 10 T0% 13 62%
Sarasota YMCA 15 B 100% 15 67% 15 B7% 15 93% 15 67% 13 92% 15 87%
St. Johns Cty Commission 8 6 83% 8 63% 5 80% 5 BO0% 8 50% 4 100% 7 86%

Safety Indicators

OChild Safety Trends: Comparison of Three Indicators Q

Children continue to be safer while receiving services than after termination of services:

* The percent of children with no verified maltreatment during case-managed in-home services has been steady
at 97% for years, including in April through June 2017.

¢ The percent of children with no verified maltreatment within six months after termination of case-managed
services was 95.2% for October through December 2016.

¢ The percent of children with no verified maltreatment within six months of termination of Family Support
Services was at 93.9% for those closing in October through December 2016.

Safety of Children During Case-Managed In-Home Services and Within Six Months of
Termination from Family Support Services and Case-Managed In-Home Services

Statewide
100%

99%

98%
97.3% 97.3% 97.2%
: 96.9%  97.0%  ag.o% 97.0%

96.9% 96.9% 96.9%
. 96.6% 96.6%

97%
96%

95.2%
95%
qney  94.7%

93.8% 93.9%

93%
93.2%
92%
Sources: FSFN OVWDRU reports #1109,
91% #1115, and "No Maltreatment within 6
Months of Family Support Services
Summary"
90%

Jan-Mar AprJun  JulSep Oct-Dec Jan-Mar Apr-Jun  JulSep Oct-Dec | Jan-Mar Apr-Jun  JulSep Oct-Dec | Jan-Mar AprJun  JulSep Oct-Dec Jan-Mar Apr-Jun
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=o=During Case-Managed In-Home Services =tr= After Termination of Case-Managed In-Home Services == After Termination of Family Support Services

¥t Office of Child Welfare-Performance and Quality Improvement 32| Page



Child Safety During Case-Managed In-Home Services

Statewide performance for April through June 2017 was 97.2%.

CBC Lead Agency

Percent of Children Receiving In-Home Services in Quarter Who Were Not Maltreated During Services
Children Served April-lune 2017

Partnership for Strong Families (n=534)

QOur Kids of Miami-Dade/Monroe, Inc (n=1245)
Heartland for Children (n=818)

Eckerd Community Hillsborough (n=1783)
Eckerd Community Alternatives (n=1025)

Kids First of Florida, Inc. (n=159)

Big Bend CBC (n=402)

Community Based Care of Central Fla (n=1052)
Kids Central, Inc. (n=931)

ChildNet-Palm Beach (n=558)

Statewide (n=15497)

Sarasota Y/Safe Children Coalition {(n=512)
Devereux CBC (n=478)

Community Based Care of Central Fla (Seminole) (n=308)

Community Partnership for Children (n=623)
Family Support Services of North Fla (n=1034)
Families First Network (n=887)

Childrens Network of SW Florida (n=1096)
ChildNet-Broward (n=1367)

Brevard Family Partnership (n=581)

Family Integrity Program (n=104)

Source: FSFN OCWDRU report #1109,
"Children Who Are not Neglected or

Abused During In-Home Services"

70%

@Child Safety in Out-of-Home Care
This measure is generated by taking the total number of reports with at least one verified maltreatment and dividing it
by the total number of days in foster care for all children, with the result multiplied by 100,000 to calculate the rate of
victimization per 100,000 days in foster care. The data for this quarter continues to show wide variation among the

CBCs, with statewide performance not meeting the national standard of 8.50 or less.

CBC Lead Agency

f’ Office of Child Welfare-Performance and Quality Improvement

Rate of Foster Care Children with a Verified Maltreatment per 100,000 Days in Care
April-June 2017

Sarasota Y/Safe Children Coalition (n=19)
Devereux CBC (n=10)

ChildNet-Broward (n=36)

Families First Network (n=19)

Brevard Family Partnership (n=8)

Eckerd Community Hillsborough (n=24)
Partnership for Strong Families (n=3)
Statewide (n=224)

Community Partnership for Children [n=11}
Community Based Care of Central Fla (n=11)
Childrens Network of SW Florida (n=13)

Community Based Care of Central Fla (Semincle) (n=3)

Eckerd Community Alternatives (n=16)

Our Kids of Miami-Dade/Monroe, Inc (n=13)
Heartland for Children (n=8)

Kids Central, Inc. (n=10)

Family Integrity Program (n=1)
ChildNet-Palm Beach (n=5}

Big Bend CBC (n=4) |50

Family Support Services of North Fla (n=4])

Kids First of Florida, Inc. (n=0)
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Child Safety After Termination of Case-Managed Services Q

Statewide performance for services terminated in October through December 2016 was 95.2%.

Percent of Children Terminated from Case Managed Services in Quarter Who Were Not Maltreated
within Six Months, for Children with Services Terminated October-December 2016

Kids Central, Inc. (n=255)

ChildNet-Palm Beach (n=217)

Partnership for Strong Families (n=122)
Devereux CBC (n=116)

Sarasota Y/Safe Children Coalition (n=158)
Heartland for Children (n=223)
ChildNet-Broward (n=304)

Kids First of Florida, Inc. (n=54)
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8 Big Bend CBC (n77)
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Community Based Care of Central Fla (Seminole) (n=69) m
Brevard Family Partnership (n=148) 91.9%
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Child Safety After Termination of Family Support Services Q

Statewide performance for services terminated in October through December 2016 was 93.9%.

Percent of Children Terminated from Family Support Services in Quarter Who Were Not Maltreated
within Six Months, for Children with Services Terminated October-December 2016

5t lohns/Family Integrity Program [n=36)
Kids First Of Flordainc {n=33)

CBC of Centra Flor da(n=663)

Kids Central, Inc. (n=264)

CBC of Brevard (n=514)

Family Support Services (n=738)
Childrens Network of SW Florida (n=153)
Chidnet Paim Beach (n=119)
Devereux CBC (n=64)
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Permanency Indicators
Q

Ostatewide Trend: Permanency Within 12 Months of Removal

Permanency within 12 Months of Removal is our primary indicator of timely permanency. Statewide performance is at a
current level of 41.0%, just above the 40.5% national standard.
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Ostratification by CBC Lead Agency Q

Jan-Mar Apr-Jun

51.5%
a05y 0-8%  50.4%

Jul-Sep Oct-Dec

2012

Children Achieving Permanency within Twelve Months for Children Removed Each Quarter
Statewide

f

49.0% 48.8%  49.0%

45.0%

43.3% 42.9%

41.1%  41.5% 414%  241.0%

Source: FSFN OCWDRU #1118 — "Children Exiting Foster
Care toa Permanent Home within 12 Months of Entering Care”

Jan-Mar Apr-Jun JulSep Odct-Dec Jan-Mar AprJun JulSep Oct-Dec Jan-Mar AprJun JulSep Oct-Dec Jan-Mar Apr-Jun

2013 2014

Removal Quarter

2015 2016

Ten of the lead agencies exceed the national standard of 40.5%.

Circuitand CBC Lead Agency

Family Support Services of North Fla (n=169)
Eckerd Community Hillsborough (n=513)
Partnership for Strong Families (n=204)
ChildNet-Palm Beach (n=194)

Sarasota Y/Sae Children Coalition (n=185)
Devereux CBC (n=135)

Kids Central, Inc. {n=353)

Childrens Network of SW Florida (n=254)
Statewide (n=4336)

Heartland for Children (n=1%0)
ChildNet-Broward (n=354)

Our Kids of Miami-Dade/Monroe, Inc (n=342)
Community Based Care of Central Fis (n=179)

Community Based Care of Central Fla (Seminole) (n=91)

Eckerd Community Alternatives (n=331)
Brevard Family Partnership (n=141)
Families First Network (n=269)

Family Integr ity Program (n=42)

Big Bend CBC [n=164)

Community Partnership for Children (n=186)

Children Achieving Permanency within 12 Months of Removal
Children Removed in April through June 2016 and Followed for 12 Months
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Ochildren Achieving Permanency Within 12 Months for Children in Care 12-23 Months

With 53.3% of children achieving permanency within 12 months for children in foster care 12-23 months, Florida
exceeds the national standard of 43.6%.

Percent of Children in Care who Achieved Permanency

Children Achieving Permanency within Twelve Months for Children in Foster Care Twelve to Twenty-Three Months

f

Sources: FSFNOCWDRU #1137 "Children Exiting Foster
Care toa Permanent Homewithin 12 Monthsfor Children
in Foster Care 12-23 Months"

Statewide
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©Permanency Within 12 Months for Children in Care 12-23 Months
Stratification by CBC Lead Agency

Statewide performance continues to exceed the national average with 20 of 20 CBCs achieving standard.

CBC Lead Agency

b
- lll

Children in Care 12-23 Months on 7/1/2016 Who Achieved Permanency

Family Support Services of North Fla (n=174)
partnership for Strong Families (n=194)
Devereux CBC (n=187)

Family Integrity Program (n=62)

Community Based Care of Central Fla (Seminole) (n=150)
Community Based Care of Central Fla (n=393)
Heartland for Children (n=263)

Eckerd Community Alternatives (n=434)
Statewide (n=6020)

Childrens Network of SW Florida (n=315)

Big Bend CBC (n=206)

COur Kids of Miami-Dade/Monroe, Inc (n=480)
Brevard Family Partnership (n=253)

Families First Network (n=353)

ChildM et-Broward (n=722)

Eckerd Community Hillsborough (n=508)
Sarasota Y/Safe Children Coalition (n=207)
Kids First of Florida, Inc. (n=73)

Community Partnership for Children {n=305)
Childnet-Palm Beach (n=329)

Kids Central, Inc. (n=412)
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OcChildren Achieving Permanency Within 12 Months for Children in Care 24+ Months Q
With 37.9% of children achieving permanency within 12 months for children in foster care 24+ months, Florida exceeds
the national standard of 30.3%.
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©Permanency Within 12 Months for Children in Care 24+ Months Stratification by CBC Lead

Children Achieving Permanency within Twelve Month for Children in Foster Care 24+ Months ﬁ

Statewide

" s06% 39.7% ' 41.9%

37.0%

7/1/2011 M/

Sources: FSFN OQCWDRU #1196 "Children Exiting
Foster Care to a Permanent Home within 12 Months
for Childrenin Foster Care 24 Months or More”™

2012 7/1/2013 7/1/2014 7/1/2015 7/1/2016
Date of Children in Care

Agency Q
Statewide performance is 37.9% and all but two areas meet or exceed the 30.3% national standard.
Childrenin Care 24+ Months on 7/1/2016 Who Achieved Permanency @’
Within an Additional 12 Months
Community Based Care of Central Fla (Seminole) (n=34)
Fariles First Network (n-192)
Brevard Family Partnership (n=140) 43.5%
Community Partnership for Children (=148
Big Bend CBC (n=127) 42.5%
Childrens Network of SW Florida (n=268) 42.1%
[
Devereux CBC (n=111) 41.4%
Community Based Care of Central Fla (n=212)
5 Fekerd Community Hilsborough (n=229)
gn Heartland for Children (n=181) 39.7%
3 ChidNer Broward (n=45)
3 Statewide (n=3604) 37.9%
2 Fekerd Community Alternatves (n=250) | R =75+ |
o ckerd Community Alternatives {n=258)
Kids First of Florida, Inc. (n=19)
Sarasota Y/Safe Children Coalition (n=103) 35.9%
Family Support Services of North Fa (=39
Kids Central, Inc. {n=187) [32.6% ]
ChidNetPaim Boach (r=125) N 70.5% | | Source FSFH OGWORU #1196 — Criden
: o _ Exiting Foster Care to a Permanent Home
Partnership for Strong Families (n=104) || whtin 12 Months for Chidren in Foster Care
L |
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@statewide Trend: Re-Entry into OHC Within 12 Months of Achieving Permanency

Statewide performance for the most recent available quarter fell to 87.6%, furthering from the national standard of
91.7% and from the 90.9% achieved in the previous quarter.

Children Achieving Permanency within 12 Months of Removal Who Did not Re-Enter Care
within 12 Months of Achieving Permanency

Statewide
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Source: FSFN OCWDRU #1089 - "Children Who Do
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@stratification by CBC Lead Agency Q

3 of 20 CBCs met or exceeded the national standard of 91.7%.

Children Removed January Through June 2015 Who Achieved Permanency within 12 Months and
Did Not Re-Enter Care within the Subsequent 12 Months After Achieving Permanency m

Family Integrity Program (n=3)

Partnership for Strong Families (n=88)
Community Based Care of Central Fla {(n=67)
ChildNet-Broward (n=114)

Families First Network (n=83)

Brevard Family Partnership (n=77)

Eckerd Community Alternatives (n=211)
Family Support Services of North Fla (n=95)
Sarasota Y/Safe Children Coalition (n=75)
Eckerd Community Hillshorough (n=146)
Devereux CBC (n=68)

Statewide (n=1751)

CBC Lead Agency

ChildMet-Palm Beach (n=114)

Big Bend CBC (n=50)

Kids Central, Inc. (n=93)

Kids First of Florida, Inc. (n=18)

Our Kids of Miami-Dade /Monroe, Inc (n=165)

Community Partnership for Children (n=539)

Heartland for Children (n=109)

Source: FSFN OCWDRU #1099 - "Children Whao

Community Based Care of Central Flz (Seminole) (n=30) I Do Not Re-Enter Foster Care within Twelve (12)
Maonths of Moving to a Permanent Home"

Childrens Network of SW Florida (n=74) ; 1

0% 10% 20% 30% 40% 50% 60% T0% 80% S0% 100%
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Timeliness of Judicial Handling
These Children’s Legal Services indicators are directly related to the indicators of timely permanency.

OReunification Goal After 15 Months and No Termination of Parental Rights Activity M
The statewide average was 6.65% on August 31, 2017. Circuit goals are set for each period after review of baseline
information.

Percentage of Children with Reunification Goal Extended Past 15 months and no TPR Activity
Children Active on August 31, 2017
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Timeliness of Termination of Parental Rights, from Petition to Order Q
The statewide median was 154.5 days from July 1, 2016 through June 30, 2017. Circuit goals are set for each period after
review of baseline information.

MedianDays from Termination of Rights Petition to Entry of Final Order m
Children with TPR Final Orders July 1, 2016 to June 30, 2017
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OTime from Removal Date to Disposition Order

The statewide median is 60 days, much better than the statewide target of less than 90 days. Circuit goals are set for

each six-month period after review of baseline information.

Median Number of Days from Shelterto Disposition
Children with Disposition July 1, 2016 - June 30,2017
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@Statewide Trend: Placement Stability Q
Statewide performance has increased to 4.39 moves per 1,000 days whereas the national standard is 4.12
moves per 1,000 days in foster care.
Placement Moves per 1,000 Days in Foster Care For Children Entering Care July 1 - May 30
Statewide
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@stratification by CBC Lead Agency

Q

Statewide performance, currently at 4.39 moves per 1,000 days in foster care, does not meet the national standard of
4.12 moves. There is wide variation among the lead agencies, with most meeting the standard.

CEC Lead Agency
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Childrens Network of SW Florida
Families First Network

Eckerd Community Hillsborough

Our Kids of Miami-Dade/M onroe, Inc
Community Based Care of CentralFla
Kids Central, Inc.

Eckerd Community Alternatives
Staewide

Sarasota ¥/Sae Children Coalition
Partnership for Strong Families
Deverewux CBC

Family Support Services of North Fla
Family Integrity Program

Community Partnership for Children

ChildNet-Palm Beach

w
w
GG
=l

Placement Moves Per 1,000 Days in Foster Care for Children Entering Foster Care
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Brevard Family Partnership 3.24 -
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1 Source: FSFN 0CWDRU Report
Heartland for Children : #1102: "Placement Moves Per
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: 1
Kids First of Florida, Inc. |
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@Statewide Trend: Placement of Siblings Group Together Q
Statewide performance has declined slightly over the last few years from around 66% to around 64%.
Percent of Sibling Groups in Foster Care Where All Siblings Are Placed Together on June 30
Statewide
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@stratification by CBC Lead Agency Q

Although statewide performance was at 63.7% on June 30, 2017 there is variation among the lead agencies.

Percent of Sibling Groups in Foster Care Where All Siblings Are Placed Together as of June 30,2017

Deverews CBC (n=153)

Sarasota Y/S&e Children Coalition {[n=259)
Kids Central, Inc. (n=2408)

Kids First of Florida, Inc. (n=68)

Family Support Services of North Fla[n=220)
Big Bend CBC (n=212)

Family Integrity Program (n=47)

Eckerd Community Hillsborough (n=621)
Partnership for Strong Families(n=211)
Community Based Care of Central Fla (n=297)

Statewide (n=5708)

CEC Lead Agency

Families First Network [n=33%)

Eckerd Community Alternatives (n=445)
Heartland for Children (n=320)

Childrens Metwork of SW Florida (n=370)
Brevard Family Partnership (n=179)
Community Partnership for Children (n=304)
Our Kids of Mizmi-Dade/Monroe, Inc (n=416)

ChildNet-Broward (n=525)

ChildNet-Palm Beach (n=211)

Source: FSFN OCWDRU #1124- "Sibling Groups : | Statewide Target 65%
Communiry Based Careof Central Fia [Seminole) (n=102) Where Al ingsAre Placed Together” :
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Proximity of Placement to Maintain Connections

Children Placed Outside Removal County Q

Statewide, 35.8% of children are currently placed outside of their removal county, but there is wide variation across
CBCs.

Percent of Children in Licensed Out-of-Home Care Placed Outside of Removal County
as of June 30,2017 @
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Children Placed Outside the Removal Circuit Q
The 18.8% currently placed outside of their removal circuit is lower than for the out-of-county indicator, as many
children that are not placed in their home county are placed within their home circuit.

Percent of Children in Licensed Out-of-Home Care Placed Outside of Removal Circuit
asof June 30, 2017
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Placement in Family Settings

Trends in Group Care by Age Report Q

The number of children aged 6-12 in group care has increased since 2014.

Childrenin Licensed Group Care by Age Group as of the Last Day of the Month

Statewide
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In the following four Tableau views, the percentages reflect the number of children in licensed care (includes group care,
licensed foster home, and residential treatment centers) who were placed in group care by CBC lead agency.

Children in Group Care by Age Group: Ages 0-5

Percent of Children in Licensed Care Who Were Placed in Group Care as of June 30, 2017

Ages 0-5
Statewide _ 3.4% Greater or Less Than Statewide Average
Our Kids of Miam-Dace/Monroe, Inc N 16 6% [ Greater sW
Devereux CEC | & 5% W Lesssw
childet-Broward [ NNG - 2
Eckerd Community Hillsborough [ NNNRREEEE - 2%: m

Big Bend CBC NG .72
Sarasota Y/Safe Children Coalition _ 3.4%
Brevard Family Partnership _ 19%
Community Based Care of Central Fla [N 1.7%
Eckerd Community Alternatives _ 1.6%
Community Based Care of Central Fla (Semincle) [ 1.2%
Heartland for Children [N 1.1%
Kids Central, Inc - 1.0%
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Data Source: FSFN Data Repository, Tableau Data Source

Children in Group Care by Age Group: Ages 6-12

Percent of Children in Licensed Care Who Were Placed in Group Care as of June 30, 2017
Ages5-12

stztewide [ NN Greater or Less Than Statewide Average
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Childrens Netwark o SW Flerica [ N AN A A ;-
Family Integrity Program | RN - >
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Data Source: FSFN Data Repository, Tableau Data Source
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Children in Group Care by Age Group: Ages 13-17

Parcent of Childran in Licensed Care Who Were Placed in Group Care as of June 30, 2017
Ages13-17

Statewide | ;- o
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Heartiand for Criidren | c: %
Community Based Care of Central Fla | - 7%
Devereu: CaC |, 75.5%
ChildNet-Paim 8each |, 7 2%
8ig Bend C3C |, 72 6%
temmunity Parnership for Children [N - =
Partnership or Strong Familes |, 5 1%
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Data Source: FSFN Data Repository, Tableau Data Source

Children in Group Care by Age Group: Ages 0-17

Percent of Children in Licensed Care Who Were Placed in Group Care as of June 30, 2017
Ages All

Statewice [  2: %
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Prescribed Psychotrop

Children in Out-of-Home Care with Prescribed Psychotropic Medications

ic Medications

M

The statewide percentage of children in out-of-home care with at least one prescribed psychotropic medication on

September 24, 2017 was 10.8%.

Percentage

Sarasula Yf5ale Children Coslilion n
Comrnunity Partnership lor Children n:
Kinds First of Murida, Inc.

Family Integrity Frogram

Brevard Family Partnership

Failies Tirsl Nelwork n

Childrens Network of SW larida n

ChildNet-Palm Beach n

Statewide n-

Cormmunily Based Care of Cenlral Ha (Serminelc)

CBC Lead Agency and Number of Children with Prescription

Devereun CHU

Tamily Support Senvices of North Ma
Community Based Care ot Central Ma n
ChikdNet-Broward n

Frkerd Community Hillshorough n

Partnership for Strong Families n=117

Big Band (3 111

1
1262
12.5%
I rkeord Community Altornatives no2%0
1
%
10

licartland for Children n-13%

of Children in Out-of-Home Care that were Prescribed at Least One Psychotropic Medication
as of 9/24/2017

-155
33

n=73

n-82

-155

-180

-115

n-b1
—120

Source: FSFN OCWDRU #1001 - "Psychotropic
Medication Summary Report”

% % 6%

0% % 1085 1% 11% 16%
Children with Consent for Prescribed Psychotropic Medications M
In order to administer psychotropic medication to a foster child, parental consent or a court order must be obtained,
unless the child is receiving inpatient services or a physician certifies that delay would be likely to harm the child. The
statewide percentage of children with at least one prescribed psychotropic medication on September 24, 2017 where
consent was obtained was 98.4%.
Children in Out of Home Carc that Were Prescribed at Least One Psychotropic Medication
Percent with Consent Obtained as of 9/24/2017
Qur Kids of Miurni Dude/Monroe, Inc, -0 100.0%
;m_, Camanta ¥fSatn Children Cnalitinn n-2
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ks it b 11 Snurce: TSTR (CWNRLIF100T —Paychatropis
Lhildrens Network of SW Hlorida =14 _ Megleation Summany Rezort”
E129 1% Er. A EEA A% LA b8 0% Bk i 100%
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Dental Services

Children Receiving Dental Services in Last Seven Months
Considerable progress has been made in the last few years with medical and dental services, with the statewide percent
of children receiving recent dental services at 92.1% as of June 30, 2017.

jo

Percent of Children in QOut-of-Home Care Who Received Dental Services within the Last Seven Months
(All Placement Types, including Licensed and Kinship Care) -- as of June 30, 2017

Big Bend CBC [n=538)
Community Based Careof Central Fia (Seminole) (n=242)
Community Based Care of Central Fla (n=836)

Kids First of Florida, Inc. (n=170)

Eckerd Community Hillsrorough (n=1338)
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Brevard Family Partnership (n=443)

Our Kids of Miami-Dade/Monroe, Inc (n=1253)

CBC Lead Agency

Heartland for Children (n=687)

Family Integrity Program (n=119)

Kids Central, Inc. [n=892)

Devereux CBC (n=401)

Childrens Network of SW Florida (n=786)
Statewide (n=14236)
Families First Network (n=884)
ChildNet-Palm Beach (n=677)
ChildNet-Broward [n=1336)

Community Partnership for Children (n=732)

Source: OCWDRU Report #1092:
who received Dental Services within the Last Seven Months”

ren in Foster Care

Sarasota Y/Safe Children Coalition (n=578)
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Education Program Enrollment
Q

Young Adults Aging Out Enrolled in Education Programs
For children who don’t achieve permanency prior to reaching adulthood, it is crucial that they are prepared for life after
foster care by the time they “age out” of care. This is one indicator of that preparation for adulthood, but does not
control for any of the many variables that influence this preparation, including time in care and the child’s educational
level when entering care.

Percent of Young Adults Aging Out of Foster Care Who Have Completed or are Enrolled in Secondary Education, Vocational
Training, or Adult Education -- for Young Adults Aging Out between April 1 and June 30, 2017

- |
I sc0 0|
o

100.

g

Devereux CBC (n=9)

ChildMet-Palm Beach (n=13)

]

Sarasota Y/Safe Children Coalition (n=5)

]

Eckerd Community Hillsborough (n=18)

]

Lead Agency and Number Aging Out in Quarter
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Source: OCWDRU Report #1121: "Percent of Young Adults
I Who Have Completed or Are Enrolled in Secondary
Education, Vocational Training, or Adult Education”
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Dually Served Youth
Statewide Trend: Youths Served by CBC Lead Agencies and Juvenile Justice

M

The number of youths served by both the child welfare system and the juvenile justice system in September 2017 was

1030.
— Youth Receiving DCF Case Management Services Who Are Also Served by DJJ
' Statewide and by Service Type
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Stratification by CBC Lead Agency

M

The number of youths served by both systems is variable among the lead agencies, but is related to the total number of

youths served by each lead agency.

Youths Receiving DCF Case Management Services by Lead Agencies Who Are Also Served by DJJ

September 2017
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Missing Child

Average Number of Children Categorized as Missing from Care and Supervision
The average daily number of children categorized as missing from the care or supervision of the Department continues
to display a strong 12 month oscillating pattern with August 2017 showing a strong downward trend. Year over year
data indicates that the average daily number of children categorized as missing from the care or supervision of the
Department remained stable with a daily average of 208.1 in August 2016 and 207.5 in August 2017.

M

Average Number of Children Categorized as Missing and Average Percentage of Children Categorized as Missing
from In-home and Out-of-Home Care Total
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Child Reports Entered into FSFN within One Working Day M

There is wide variance in the total number of missing child reports that were entered within FSFN and the percentage of
missing child reports entered into FSFN within one working day of a CBC learning that a child was missing across the
CBCs. On average, of the 500 missing child reports 90.4% were entered into FSFN within one day of a CBC learning that a
child was missing.

Percentage of Missing Child Reports Entered into FSFN within
One Working Day of a CBC Receiving Notification that a Child was Missing “
August 2017
Kids First of Florida Inc n=0
Big Bend CBC n=25 100.0%
Family Support Services n=9 100.0%
Devereux CBC n=7
T Partnership for Strong Families n=4 100.0%
g Family Integrity Program n=1 100.0%
w ChildNet-Broward N=112
& Qur Kids Inc n=81 96.3%
?_ Eckerd Community Alternatives n=66 93.9%
; Comm. Partnership for Children n=14
£ Heartland for Children n=25 92.0%
Z Children's Network of SW FL n=35 91.4%
= Sarasota YMCA n=11 50.9%
- Statewide n=550
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§ CBC of Seminole n=9
§, CBC of Central Florida n=28
Families First Network n=20
ChildNet-Palm Beach n=11
Eckerd Community Hillsborough n=50 Source: FSFN: "MCR History with Prompt
CBC of Brevard n=12 (all cases)" as of 9/25/17
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Resolution of reports within 3 days M

The majority of missing child
into FSFN in August 2017, 69

Kids First of Florida Inc n=0

CBC of Seminole n=1

Family Integrity Program n=1

Big Bend CBC n=25

Eckerd Community Alternatives n=66
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CBC of Central Florida n=28
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Heartland for Children n=25
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Devereux CBC n=7

Our Kids Inc n=81

Families First Network n=16
ChildMet-Palm Beach n=11

Kids Central, Inc. n=17

Family Support Services n=9
Sarasota YMCA n=11

Agency and Total Number of MCRs Entered
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Human Trafficking

Human Trafficking Intakes Trend

episodes are generally resolved quickly. Of the 500 missing child report that were entered

.6% were resolved within three days of a child’s last contact date.

Percentage of Missing Child Reports Resolved within Three Days of a Childs Last Contact Date
August 2017
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M

The trend in monthly number of Human Trafficking Reports (Initial and Additional) accepted by the Hotline leveled off,
while the trend in percent with no indicators continued the long-term gradual decline.
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Children with Indication of Human Trafficking by CBC Lead Agency

M

The number of children in out-of-home care or receiving in-home services with at least one FSFN indicator of being a
victim of Human Trafficking remains concentrated within Florida’s most urban centers, primarily in the Gold Coast and

Tampa Bay areas.

Children in Out-of-Home Care or Receiving In-Home Services on 9-24-2017
with at Least One Indicator of Human Trafficking Documented within FSFN
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Child Care and Domestic Violence

Child Care Regulation

OChild Care Inspections per Month M
For July 2017, 100% of both home inspections and 99.7% of facility inspections were completed within 45 days.
Number of Child Care Inspections and Percent Completed than 45 Days g
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OPercent Victims Leaving a Shelter with a Family Safety and Security Plan

The percent of adult victims leaving a shelter after 72 hours with a Family Safety and Security Plan in August 2017 was
98%, continuing to exceed the target of 97%.

Percent of Adult Victims Leaving Shelter after Seventy-two (72) Hours with a Family Safety and Security Plan
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98%
98%

Percent with Plan

96% -
Source: Florida Coalition Against Domestic
Viclence Monthly Performance Scorecard
95% +—— — ey — : — : : : : o gt e —r ' —r : : — ot
T 9 11 1 3 S 7 9 11 1 3 5 7 9 1 1 3 5 7
2014 2015 2016 2017

¥t Office of Child Welfare-Performance and Quality Improvement 52| Page



Hotline
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Appendix

Hotline Total Contacts and
Trends in Reporting Methods

Seasonality

Child Maltreatment Allegations:
Total, Screened-In, Screened-
Out, and Percentage Screened-
In
Special Conditions: Total,
Screened-in, Screened-out, and
Percentage Screened-In
Crime Intelligence Unit Counts
of planned placements,
emergency placements,
additionals, rechecks, and
initials
Average Time to Answer or
Abandon English Line Only,
Percentage of Calls Answered
within 10 minutes
Percent of Calls Abandoned
Before Answer: English and
Spanish
Average Handling Time
Stratified by Average Talk Time
and Average After-Call Work
Time

Hotline Separations

SW Workload Trend: Incoming,
Active and Backlog (Active > 60
Days)

Investigative Workload: Percent
of Backlog Stratified by Region

SW Trend: Alleged
Maltreatment and Special
Conditions (I and A)

Special Conditions by Type;
Special Conditions Count by
County and Month

SW Workload Trend: More than
15 Active Investigations

Percent of CPI with More Than
15 Investigations Stratified by
DCF & Sheriff's Office

12

13

13

14

14

15

15

16

17

17

18

18

Avaya

Avaya

FSEN

FSEN

Hotline
Summary
Report

Avaya

Avaya

Verint

HR Data

OCW Interim
Dashboard

OCW Interim
Dashboard

OCW Interim
Dashboard

FSFN Custom
Report

OCW Interim
Dashboard

OCW Interim
Dashboard

English offered (Avaya) + Spanish offered (Avaya) +
fax (Avaya) + web (was CRM, but now should just
be Avaya) = total contacts (at the top of the
summary data excel file)

Sum of [English offered (Avaya) + Spanish offered
(Avaya) + fax (Avaya) + web (was CRM, but now
should just be Avaya) = total contacts (at the top of
the summary data excel file)]

Total count monthly of screened-in and screened-
out; Sum of both screened-in and screened-out
divided by individual count

Total count monthly of screened-in and screened-

out; Sum of both screened-in and screened-out
divided by individual count

Total count monthly of planned placements,
emergency placements, additionals, rechecks, and
initials

Calculate total number of calls over 10 minutes and
calculate percentage

Avaya report

Verint Report

Count of total separations

Count Number of Incoming, Active, and Backlog

Count Number of Active Investigations Divided By
Distinct Number of Child Investigators (Workers)

Count of Initial and Additional Investigations and
Special Condition Referrals

Counts the number of special conditions by type:
Child on Child; Parents Needs Assistance; Foster
Care Referral, Caregiver Unavailable

Count Number of Investigators with more the 15
Investigations Assigned Divided By Distinct Number
of Workers

Count Number of Investigators with more the 15

Investigations Assigned Divided By Distinct Number
of Workers
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Active Investigation by Cohort

SW Timeliness Trend: Percent
of Alleged Child Victims Seen
Within 24 Hours

Percent of Alleged Victims Seen
in 24 Hours Stratified by DCF &
Sheriff's Office

SW Timeliness Trend: Child
Investigations Completed With
60 Days

Percent of Child Investigations
Completed With 60 Days
Stratified by DCF & Sheriff's
Office

Impending Danger Threats and
Safety Determination: Percent
of FFAs

Impending Danger Threats and
Safety Determination: Percent
of FFAs

Unsafe Children and Safe
Children by Placement Service
Type upon Investigative Closure

Unsafe Children Receiving No
Placement Service or FSS

SW Safety Outcome Trend:
Verified Recurrence of
Maltreatment Within 12
Months of Verified Findings
Percent of Verified Recurrence
of Maltreatment Within 12
Months of Verified Findings
Stratified by DCF & Sheriff's
Office

CPI Separations

CPI Time in Class
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The count of DCF/CBC investigative staff carrying an
active investigation and the total count of total
cases represented within each category. The
percentage lines represent average total individuals
carrying an active investigation and average total
cases within each category.

Count Number of Alleged Victims Seen With 24
Hours Divided by Total Number of Victims Received
Report Period

Count Number of Alleged Victims Seen With 24
Hours Divided by Total Number of Victims Received
Report Period

Count Number of Investigations Closed Within 60
Days Divided By the Number of Investigation
Received During Report Period

Count Number of Investigations Closed Within 60
Days Divided By the Number of Investigation
Received During Report Period

Number of Investigations by Safety Determination
and Impending Danger Status/Total Investigations
If at least one child is determined Unsafe, the
investigation is counted as Unsafe. If all children are
determined Safe, then the investigation is counted
as Safe.

If any Impending Danger was identified, the
investigation is counted as having Impending
Danger; otherwise, the investigation is counted as
No Impeding Danger.

Number of Investigations by Safety Determination
with the Identified Impending Danger Threat/Total
Investigations
If at least one child is determined Unsafe, the
investigation is counted as Unsafe. If all children are
determined Safe, then the investigation is counted
as Safe.

Number of Unsafe Children by Service Type/Total
Unsafe Children
Number of Safe Children by Service Type/Total Safe
Children
The red line shows, within that month, the number
of children not receiving placement services. The
dashed red line shows, the number of children not
receiving subsequent placement services after
investigation closure, of the children not receiving
placement services upon investigation closure. The
darker red dashed line identifies the number of
unsafe children with no placement services that
have face to face contact after investigation
closure. The blue line shows the number of children
receiving FSS upon investigation closure.

Count Number of Verified Maltreatments for
specific Victims Divided By Number of Recurrence
Maltreatments Within 12 Months for the Same
Victim

Count Number of Verified Maltreatments for
specific Victims Divided By Number of Recurrence
Maltreatments Within 12 Months for the Same
Victim

Count of CPI total separations

Total of CPIS by months in current position
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SW Trend: Children Removed &
Removal Rate

Cumulative Count of Removals

Removal Rate by Circuit &
Sheriff Only

Removal Rate by CBC Lead
Agency Only

Percentage of Children Title IV-E
Eligible

Total Children Protected: In
Home and OOHC

Children Receiving Services by
Type

Out of Home Care, Removals
and Discharges

Children in OOHC by Placement
Type

FFA Assessment- Ongoing
Implementation Map

SW Trend: Comparison of Three
Indicators
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Report #1191
Eligibility
Summary
Report for
Children in
Care

Child Welfare
Services Trend
Report

Child Welfare
Service Trend
Report and
OCWDRU
Report #1004

Child Welfare
Services Trend
Report

Tableau Data
Source

OCWDRU #
1084

OCWDRU
Report #1109,
#1114, and
"Children with
No Verified
Maltreatment
Within Six
Months of

Office of Child Welfare-Performance and Quality Improvement

-Number of children removed in the month
-Removal Rate (number of children
removed/children investigated *100)
-12 month moving average for both lines

Cumulative count of removals within SFY

Number of children removed/children investigated
in quarter *100 by Circuit and Sheriff Office

Number of children removed/children investigated
in quarter *100 by CBC

All children in Foster Care or receiving In-Home
Services as of the report date categorized into out-
of-home care/no adoption goal, out-of-home
care/adoption goal, out-of-home
relative/nonrelative placement and in-home
services.

Eligibility is determined by the FSFN eligibility data
as of the report date. The absence of eligibility
data is categorized as “No Applicable Eligibility”
throughout the report.

Percentages are determined by dividing all eligible
children as of the report data by all children
categorized as being within a specific category per
the FSFN report date.

Line graph of the number of children in OHC and In-
Home Care as of the last day of the month

The count of OHC, Case Managed In-Home Services,
and FSS is divided by the child population for lead
agency and multiplied by 1,000 to create a rate

Number of children in OHC (on the last day of the
month), removed, and discharged (within the
month)

Number of children in OHC by placement type

Percent of Total Cases with an Approved FFA-
Ongoing

Percent of children with no verified maltreated
during case managed in-home services, after 6
months of termination of case-managed in-home
services, and after 6 months of termination of FSS
by CBC
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Percent Not Maltreated During
In-Home Svcs

Rate of Foster Children w/Verify
Maltreatment per 100K Bed-
Days

Percent not Maltreated for 6
Mos after Terminated from
Case Managed Services

Percent not Maltreated for 6
Mos after Terminated from
Family Support Services

Permanency within 12 Mos of
Removal by Cal. Quarter -- Line
Graph

Permanency within 12 Mos of
Removal by Cal. Quarter -- Bar
Chart

Permanency within 12 Add'l
Mos for Ch. in Care 12-23 Mos,
by Calendar Quarter- Line
Graph

Permanency within 12 Add'l
Mos for Ch. in Care 12-23 Mos,
by Calendar Quarter- Bar Chart

Permanency within 12 Add'l
Mos for Ch. in Care 24+ Mos, by
Calendar Quarter- Line Graph

Permanency within 12 Add'l
Mos for Ch. in Care 24+ Mos, by
Calendar Quarter- Bar Chart

Children Who Achieved
Permanency within 12 Mos and
Did Not Re-enter within 12 Mos
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Percent of children receiving in-home services in
quarter who were not maltreated during services
by CBC

Rate of foster care children with a verified
maltreatment per 100,000 days in care
(reports/total number of bed days in foster care for
all children * 100,000) by CBC

Percent of children terminated from case managed
services in quarter who were not maltreated within
6 months by CBC

Percent of children terminated from family support
services in quarter who were not maltreated within
6 months by CBC

Line graph of the percent of children achieving
permanency within 12 months for children
removed during that quarter

Select all children with a new removal episode
during the report period where the removal
episode was at least eight (8) days in duration.
Exclude any removal episode ending with a
discharge reason of “Dismissed by Court.” Exclude
any removal episode where the child was eighteen
(18) years of age before the beginning of the report
period. If a child has multiple removal episodes that
meet the above criteria, select only the first such
removal episode in the report period.

A child is flagged as "Yes" in the Numerator column
if the child achieved permanency such that their
permanency date is less than twelve (12) months
from the removal date of the removal episode.
Children are assigned to the Lead Agency based on
the primary case worker as of the earlier of the
discharge date of the removal episode or twelve
(12) months after the removal date. Only children
with a worker whose agency type is “CBC Lead
Agency” are included in this listing. Same criteria
for 12-23 and 24+ month children

See permanency measure criteria for within 12
months above but this measures deals with all
children in out of home care 12-23 months as of
report date

See permanency measure criteria for within 12
months above but this measures deals with all
children in out of home care 12-23 months as of
report date by CBC
See permanency measure criteria for within 12
months above but this measures deals with all
children in out of home care 24+ months as of
report date
See permanency measure criteria for within 12
months above but this measures deals with all
children in out of home care 24+ months as of
report date by CBC

Percent of children achieving permanency within 12
months of removal who did not re-enter care
within 12 months of achieving permanency
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Director of
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by Calendar Quarter -- Line
Graph

Children Who Achieved
Permanency within 12 Mos and
Did Not Re-enter within 12 Mos
by Calendar Quarter -- Bar Chart

Reunification Goal After 15
Months and No Termination of
Parental Rights Activity
Median Days from Termination
of Rights Petition to Entry of
Final Order
Median Days from Shelter to
Disposition

Placement Moves per 1,000

Days, by Cal Qtr. -- Line Graph

Placement Moves per 1,000
Days, by Cal Qtr. -- Bar Chart

Sibling Groups Placed Together,
by Cal Qtr. -- Line Graph

Sibling Groups Placed Together,
by Cal Qtr. -- Bar Chart

Percent in Lic OHC Placed
Outside Removal County

Percent in Lic OHC Placed
Outside Removal Circuit

Children in Lic Care Placed in
Grp Care

Percent of Children in Lic Care

Placed in Grp Care -- 0-5, 6-12,
13-17,0-17

% O0oHC Prescribed a Psy Med

% with a psy med that had
consent

Percent of Children in OHC
Receiving Dental Services

Percent of YA Aging out of FC
Completing Education

Avg and % of Children
Categorized as Missing

38

39

39

40

40

41

41

42

42

43

43-
45

46

46

47

47

49

OCWDRU
Report #1099

CLS Data

CLS Data

CLS Data

OCWDRU
Report #1102

OCWDRU
Report #1102

OCWDRU
Report #1124
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FSFN Data

FSFN Data
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Report #1092

OCWDRU
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FSFN Missing
Child Data

Percent of children achieving permanency within 12
months of removal who did not re-enter care
within 12 months of achieving permanency by CBC

Percentage of children with reunification goal
extended past 15 months and no TPR activity of
children active on last day of month

Median time from Termination of Rights Petition to
Entry of Final Order for all children removed

Median time from shelter to disposition for all
children removed

Placement moves per 1,000 days in foster care
(moves/bed days *1,000)

Placement moves per 1,000 days in foster care
(moves/bed days *1,000) by CBC

Percent of Sibling Groups in Foster Care where all
siblings are placed together

Percent of Sibling Groups in Foster Care where all
siblings are placed together by CBC

Percent of children in licensed OHC placed outside
of removal county by CBC

Percent of children in licensed OHC placed outside
of removal circuit by CBC

Children in licensed group care by age group

Percent of children in licensed care (includes group
care, licensed foster home, and residential
treatment centers) who were placed in group care
by CBC

All children in out-of-home care with a psy
medication divided by the total out-of-home care
population

All children with a psy medication that had consent
divided by total children with a psy med.

Percent of children in OHC who received dental
services within the last 7 months by CBC

Percent of young adults aging out of foster care
who have completed or are enrolled in secondary
education, vocational training, or adult education

by CBC
Average missing is the average number of children
appearing categorized as missing with each of the
missing child listings for the month. For example,

28 individual missing child list for February are

summed and then divided by 28 to generate the

average daily missing child count. This total is then
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Missing Child Reports Entered
into FSFN within One Working
Day

% Missing Child Reports
Resolved within 3 Days

Total HT Intakes and % of
Findings

Total Children with an
Indication of HT

Number of Child Care
Inspections and Percent
Completed Within 45 Days

Percent of Adult Victims Leaving
Shelter after 72 hours with a
Family Safety and Security Plan
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FSFN Missing
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FSFN Missing
Child Data

FSFN HT Data
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Office of Child
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Against
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Monthly
Performance
Scorecard

divided by the total number of children in out-of-

home and in-home as determined by subtracting

young adults from the Children Active by Primary
Worker for the 15th day of the month.

All missing child episodes entered into FSFN as
determined by Missing Child Entry Date in FSFN
(time stamp) subtracted from Date FSFN CBC/CPI
Notified of Missing Child (free text) with total
resulting in number of days from notification to
entry. Entries are reviewed to determine if entry
was in one working day and then all missing child
episodes that were entered into FSFN within one
working day are divided by all missing child entries
for the month.

Subtract child's recovery date (FSFN free text) from
child's missing from date (FSFN free text) to
calculate a missing from care duration. Divide all
episodes entered within the month that were
resolved within three days or less from the total
number of missing child reports entered within the
month.

Sum of all HT intakes accepted by the Florida Abuse
Hotline by month. Investigative findings run on a
60 day lag so as to allow for completion of the all
investigations so this represents the sum of all HT
investigative findings with the month absent data
for the 2 most recent months. CALCULATED HT
findings divided by all HT INTAKES
Sum of all children in out of home or in home care
with one or more of the following data elements in
FSFN Verified HT Finding, FSFN Person Mgt Page
populated with HT info, one or more Missing Child
Reports with HT selected as "Yes"
Monthly count of Child Care Inspections Completed
Within 45 days / Total Child Care Inspections
Completed

Count of Adult Victims Leaving Shelter after 72
Hours with a Safety Plan/ Total # of Adult Victims
Leaving Shelter after 72 Hours
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